GALVESTON COUNTY COMMISSIONERS COURT
GALVESTON COUNTY COURTHOUSE
722 MOODY (FIRST FLOOR) - GALVESTON
NOVEMBER 29, 2011

SPECIAL MEETING - 9:30 A.M.
WORKSHOP AGENDA

1. Call to Order Specially Scheduled Meeting - 9:30 a.m.
2. Call Workshop to Order.

3. Discussions with Galveston Island Park Board of Trustees regarding 61st Street Boat Ramp,
Washington Park, and Pocket Parks #1, 2, & 3 presented by Dennis Harris.

4. CDBG Round Two Project Review presented by John Simsen
5. Discussion regarding Galveston County's Medical Examiner's Office presented by Myrna

Reingold

REGULARLY SCHEDULED MEETING — AGENDA —-1:00 P.M.

CONSENT AGENDA: ALL ITEMS MARKED WITH A SINGLE ASTERISK (*) ARE PART OF THE CONSENT AGENDA AND
REQUIRE NO DELIBERATION BY THE COMMISSIONERS COURT. ANY COMMISSIONERS’ COURT MEMBER MAY REMOVE AN
ITEM FROM THIS AGENDA TO BE CONSIDERED SEPARATELY. APPEARANCES: SHOULD ANYONE WISH TO ADDRESS THE
COMMISSIONERS COURT ON A SPECIFIC ITEM, PLEASE ARRIVE PRIOR TO THE MEETING AND SIGN IN WITH THE COUNTY
CLERK. COMMENTS ARE LIMITED TO 5 MINUTES.

Pledge of Allegiance and Invocation
Call to Order Regularly Scheduled Meeting.
*1. Submitted by County Auditor’s Office:
a. Approval of Accounts Payable checks dated 11/29/11.
b. Orders for payroll period ending 11/23/11 Bi-weekly #24.

c. Order for monthly workers’ compensation claims made by The Littleton Group
for month ending 9/30/11.

d. Order for monthly health insurance claims made by Boon Chapman for the
month ending 9/30/11.

*2. Receive and file Summary of Bi-Weekly Personnel Movements pay period 23, October



*3.

*4,

*5.

*6.

*7.

27 — November 9, 2011 submitted by Human Resources.

Consideration of a Resolution Honoring the Retirement of Linda Wilson submitted by
County Legal.

Consideration of a Resolution Honoring the Retirement of Victoria K. Dyer submitted
by County Legal.

Consideration of a Resolution for the 115th Anniversary of the Society Charter for The
Bernardo de Galvez Chapter #1 of the Texas Society of the Sons of the American
Revolution submitted by County Legal.

Request for Waiver or Refund of Penalty and Interest due to a Clerical Error submitted
by the Tax Assessor Collector.

a. Wayne McMammom 5100-0001-0031-000
b. Victoria Marie Grogan 6710-0000-0009-000 (2009 & 2010)
c¢. Morand, Inc. 3615-0001-0002-000

3615-0001-0003-000, 3615-0001-0004-000, 3615-0001-0005-000
3615-0001-0006-000, 3615-0001-0007-000, 3615-0001-0008-000
3615-0001-0009-000, 3615-0002-0002-000, 3615-0002-0003-000
3615-0002-0004-000, 3615-0002-0005-000, 3615-0002-0006-000
3615-0002-0007-000, 3615-0002-0008-000, 3615-0002-0009-000

Consideration of requests for Tax Refunds in Excess $2,500 submitted by the Tax
Assessor Collector.

a. 5295-0000-1261-000 $17,218.83
Consideration of approving the FY2012 extension of a contract with Galveston County
Economic Alliance for the budgeted amount of $35,000, submitted by Community

Services Director.

Consideration of approving the following Maintenance Agreements submitted by
Information Technology:

a. Konica Minolta Assessment Installation Agreement Form  No cost
b. Infosol Appendix AL (GDT Support) $73,728.00
c. Sungard IFAS Maintenance $106,230.67

d. Sungard OSSI Maintenance $231,709.20



10.

11.

12.

13.

14.

15.

e. CDW MC Afee Maintenance for NetApp $259.62

Authorize the Purchasing Agent to issue an RFP for Salad Bar Services submitted by
the Purchasing Agent.

Authorize Purchasing Agent to cancel and re-bid the following bid submitted by the
Purchasing Agent.

a. Bid #B112008, Recycled Crushed Concrete

Authorize the County Judge to sign a Software Site License Agreement with Vigilant
Video Inc. submitted by the Purchasing Agent.

Consideration to accept donation of used office furniture from Affiliated Computer
Systems (ACS) submitted by the Purchasing Agent.

Consider authorizing an extension on the following bids submitted by the Purchasing
Agent.

a. Bid #B112006, Nuisance Abatement Services

b. Bid #B112007, Portable Toilet Service for Galveston & Mainland

Hurricane Ike Issues.

a. Consideration of approval of priority project list for ke CDBG Round Two non-

housing funds, and authorize staff and consulting team to prepare grant
applications submitted by the Emergency Management Coordinator.

b. Update on the Housing Program submitted by the Housing Director.

c. Consideration of approval of various change order’s associated with the
reconstruction & rehabilitation of various houses submitted by the Housing
Director.

d. Consideration of a Resolution for Round 2 Hurricane Ike, permitting the

Citizens of Galveston County and the Galveston County Housing Program to use
information obtained from applicants for eligibility in Round 1 be used in Round
2 submitted by the Assistant Housing Director.

skeskoskok
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THE COUNTY OF GALVESTON
COUNTY AUDITOR'S OFFICE
PO Box 1418

CHff Billingsley, CPA GALVESTON, TEXAS 77553
County Auditor Ron Chapa, CPA

First Assistant, Director of Auditing

Jeff Modrelewskr, CI'A
First Assistant, Director of Accounting

Hirst Assistant, 1 T Systems
LaToya Jordan

Honorable Judge Mark Henry

And Members of the Commissioners’ Court
Galveston County Courthouse

Galveston, Texas

November 22, 2011

I hand you the following items for action at the meeting of Commussioners’ Court on Tuesday,
Submitted by Chff Billingsley, County Auditor

Approval of Accounts Payable checks dated 11/29/11

Orders for Payroll period ending 11/23/11 Bi-Weekly #24

Order for monthly workers’ compensatton claims made by The Littleton Group for month ending 9/30/11

Order for monthly health imsurance claims made by Boon Chapman for the month ending 9/30/11

Galveston County Courthouse 722 Moody 4" Floor GALVESTON, TEXAS 77550
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Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated  11/29/2011

Invoice Number Account Info Amount
FUND: 1101 General Fund
Warrant #: VW 00000312 Payee Name: LONE STAR UNIFORMS INC
229940 LEO1211101 - 5312101  Admunsstratnon Shenff Dept - Uniform Expense 145 00
220941 1101211101 - 5312101 Adnumstration Sheritt Dept - Uniform Expense 54500
230023 1101211161 - 5312101  Admimstration Sheniff Dept - Uniform Expense 1,340 00
230036 1101211101 - 5312101  Admunistration Shenff Dept - Uniform Expense 111 50
230063 1101211101 - 5312101 Adrmmistration Shenff Dept - Umiform Expense 345 00
Warrant Total: 2,686.50
Warrant #: VW 60350022 Payee Name; ABL MANAGEMENT INC
183291 1101211133 - 5481200 Shenfi-Corrections - Jail Food Service Contract 17,514 64
Warrant Total’ 17,514 64
Warrant # VW 00350023 Payee Name:; ACTION PERSONNEL INC
96818 1101155000 - 5481000 Human Resources - Contract Service 346 72
96927 1101155000 - 5481000 Human Resources - Contract Service 866 80
97029 1101155000 - 5481000 Human Resources - Contract Service 173 36
Warrant Total: 1,386.88
Warrant # VW 0350024 Payee Name: ALANIZ, SELINA A
314076 £11811 F101122400 - 5431221 County Court #3 - Dupuy - Defense Atty Co Ct 416 00
Warrant Total; 416.00
Warrant #: VW 00350027 Payee Name: AUDIO VISUAL TECHNOLGIES GROUP INC
96381IN 1101170100 - 5424000 Facilities Srvs & Maintenance - Maint & Repairs Builldings 5.067 07
Warrant Total; 5,067.07
Warrant #: VW 060350031 Payee Name: BERARDINELLI CORREIA, SHAUNA L
05JV0362 102511 101121000 - 5431230 Justice Admumstration - Court Apptd Atty Dist Courts 13000
11JV0192 102511 1101121000 - 5431230 Justice Admuustration - Court Apptd Atry Dist Courts 24373
11JV0199 102511 1101121000 - 3431230 Justice Admuinstration - Court Apptd Atty Dist Courts 227 50
Warrant Total: 601.25
Warrant #: VW 00350032 Payee Name: BILL III, ALEX
11CR2648 111611 1101121000 - 5431230 Justice Admintstration - Court Apptd Atty Dist Courts 195 00
11CR2864 111611 01121000 - 5431230 Justice Adnmnistration - Court Apptd Atty Dist Courts 195 00
Warrant Total: 390.00
Warrant #: VW 00350037 Payee Name: BROOKSIDE EQUIP SALES INC
1.27278 1101522020 - 5310001 Parks Department - Depart Supphes-Non Cap FFE 4854 24
1L.27279 1101522020 - 5310001 Parks Department - Depart Supplies-Non Cap FFE 243192
1L27441 1101522020 - 5746010 Parks Department - Capitalized Fumn, Fix,& Equip 26,450 00
Warrant Totalk: 33,736.16
Warrant # VW 00350038 Payee Name: BROWN, C WAYNE
10/3-11/E2/1 IMLG [101121000 - 3310000 Justice Admumstration - Supplies and Matenals 430 13
Warrant Total: 43013
Warrant # VW 00350040 Payee Name: BURKE ASSET PARTNERSHIP LTD
46625 HIOLL51500 - 5481000 Tax Assessor Collector - Contract Service 16,029 50
46626 1101151500 - 5481000 Tax Assessor Collector - Contract Service 1,154 89
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Galveston County, Texas

List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account Info Amount
46627 LEOL151500 - 5481000 Tax Assessor Collector - Contract Service 23097
Warrant Total: 17,415.36

Warrant #: VW 00350042 Payee Name; CASTILLO, CAROL N
111811 CRT RPTR LI01121000 - 5431121 Justice Admunistration - Court Reporter Expense 126 64
Warrant Total; 126.64

Warrant # VW 00356043
TICRI247 111511

Warrant #: VW 00350044

07FD2442 110111
LOCPOOS53 110411
10CP0O7S 110381

Warrant #: VW 00350046
314406137

Warrant #: VW (0350047
T1ICRO448 111711

Warrant #: VW 00350049
10/3-19/11 MLG

Warrant #; VW 00350051
10988

Warrant #: YW 00350052
(2285

Warrant # VW 00350053
[0CR2650 112111

Warrant #: VW 00350055

10CR1473 112111
10CR1473 112111

Warrant # VW (0350056
9458

Warrant # VW 00350058
313771 1711

1101121060 -

1101121000 -
[10112100G -
1101121000 -

1101170100 -

1101121000 -

1101443100 -

£101126100 -

1101170100 -

110E121000 -

£101121000 -
1101121000 -

1101122100 -

Payee Name: CEASER, KENDRIC

5431230 Justice Admumstratson - Court Appid Atty Dist Courts
Warrant Total:

Payee Name: CLARK, DIANE

5431230 Justice Admunistration - Court Apptd Atty Dist Courts

5431230 Justice Admumstration - Court Apptd Atty Dhst Courts

5431230 Justice Admimistration - Court Apptd Atty Dist Courts
Warrant Total:

Payee Name: COBURN SUPPLY COMPANY INC

5310000 Facilines Srvs & Maintenance - Supplies and Materials
Warrant Tetal:

Payee Name: COLTZER, ROBERT G

5431230 Justice Admuustration - Court Apptd Atty Dist Courts
Warrant Total:

Payee Name: COX, ELAINE

5496301 Indigent Care & Medtcation ~ Auto Mileage
Warrant Total:

Payee Name: DATA FLEX BUSINESS PRODUCTS LLC

5310000 Dustrict Clerk - Supplies and Matenals
Warrant Total:

Payee Name: DAVID'S ISLAND

5481000 Facihities Srvs & Maintenance - Contract Service
Warrant Total:

Payee Name: DAVIS 111, NEAL

5431230 Justice Admmustration - Court Apptd Atty Dist Courts
Warrant Total:

Payee Name:; DISHER, DAVID A

5310000 Justice Admunstration - Supplies and Matenals
5431230 Justice Admumsiration - Court Apptd Atty st Courts
Warrant Fotal:

Payee Name: DOLPHIN CHEMICAL & SUPPLY COMPANY LLC

1101211101 - 5423110 Admunmistration SherndT Dept - Auto Mamtenance

Warrant Total:

Payee Name: DUCOTE, JAMES
5431221 County Court #1 - Grady - Defense Atty Co Ct

11/28/2011 | 3 57 39 PM | DELEON_A § **Galv Cnty Production**|GALYV_AUDIT_VW

1,202 50

1,202.50

208 00
143 00
21450
§65.50

276 56
276.56

1.327 30

el At

1,327.30

3441
34.41

1,309 00

AL et A

1,309 00

6,482 00

———r——————

6,482.00

763 73
763 75

6215
295100

B ——— e

3,013.15

136 80
136.89

195 00

Page 2



: Galveston County, Texas
List of County Audstor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account Into Amount
Warrant Total; 195 00
Warrant #: VW 00350059 Payee Name: DUCOTE, JEREMY B
HCR0256 112111 1101121000 - 5431230 Justice Admmstration - Court Apptd Atty Dist Courts 487 50
ILCR1765 111711 1101121006 - 5431230 Justice Admuinistragon - Court Apptd Atty Dist Courts 308 75
Warrant Total; 796.25
Warrant #; VW 00350060 Payee Name: FAUS, SALVADOR
313927 11181] 1101122100 - 5431221 County Court #] - Grady - Defense Aty Co Ct 243 75
Warrant Total: 243,75
Warrant #+ VW 00350061 Payee Name: FIRETRON INC
22523 1101170100 - 5424000 Facilities Srvs & Maintenance - Maint & Repairs Buildings 920 00
22580 F101170100 - 5424000 Facihines Srvs & Mamtenance - Mant & Repairs Builldings 1,020 50
Warrant Total: 1,940.50
Warrant #: VW 00350062 Payee Name® FISHER, DENA LAURA
07CR1447 111611 1101122100 - 3431221 County Court #1 - Grady - Detense Atty Co Ct 97500
309592 111111 1101122100 - 5431221 County Court # - Grady - Defense Atty Co Ct 350 00
Warrant Total: 1,365.00
Warrant #; VW 00350063 Payee Name: FISHER, EMILY A
315220 111711 1101122100 - 5310000 County Court #1 - Grady - Supphes and Materials 1 48
J1s22011171 1101122100 - 3431221 County Court #1 - Grady - Defense Atty Co Ct 422 50
Warrant Total: 423,98
Warrant #: VW 00350064 Payee Name: FORT PC, M, BRUCE
11CR2476 0901 L1 1101121000 - 5431230 Justice Admumstration - Court Apptd Aty Dist Courts 195 00
Warrant Total; 195.00
Warrant # VW 00350065 Payee Name: FRYE STEIDLEY OAKS AND BENAVIDEZ PLLC
315469 111611 1101121000 - 5431230 Justice Admumstration - Court Apptd Aty Dist Courts 292 50
Warrant Total: 292.50
Warrant#: VW 80350066 Payee Name: FULK, GEORGE BYRON
OSFDO013% 111611 1101122100 - 3431221 County Court #] - Grady - Defense Atty Co Ct 260 00
Warrant Totak 260.00
Warrant #;: VW 00350068 Payee Name: GALVESTON COUNTY HEALTH DISTRICT
2067 1101440100 - 5458104 Comrnunity Services - Galveston Caty EMS 36,558 75
2068 1101440100 - 5451104 Commumty Services - Galveston Cnty EMS 99.691 23
Warrant Total: 156,250.00
Warrant #: VW 00350071 Payee Name: GAMETIME - A DIVISION OF PLAYCORE
803465 1101522020 - 5737013 Parks Department - Payground Renovations 15,043 8%
Warrant Total: 15,043.88
Warrant # VW 00350072 Payee Name: GERALD R. YOAKUM PC
317063 L1181 £101122200 - 5431222 County Court #2 - Robents - Defense Atty Co Ci #2 240 00
Warrant Tetal 240 00
Warrant # VW (0350073 Payee Name: GILLMAN, MECHAEL DAVID
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Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

invoice Number Account Info Amount
TICRII84 111411 1101121000 - 5431230 Justice Admistration - Court Apptd Aty Dist Courts 422 30
314560 111511 HO1122100 - 5431221 County Court #1 - Grady - Defense Atty Co Ct 390 00
JAILDKT 111811 1101121000 - 5431230 Justice Admnustration - Court Appid Atty Dist Courts 950 00
Warrant Tota}: 1,762.50
Warrant #: VW 00350074 Payee Name: GO ACCESSORIES
240 01172111 - 5310000 Fleet Mpgmt-Galveston - Supplies and Matenals 170 00
Warrant Total £70.00
Warrant #: VW 00350075 Payee Name; GOLDSBERRY & ASSOCIATES PLLC
08FD3107 111411 1101122100 - 5431221 County Court #1 - Grady - Defense Atty Co Ct 162 50
10CP0OG43 111511 1101121000 - 5431230 Justice Admimstration - Court Apptd Atty Dist Courts 6500
Warrant Total: 227.50
Warrant #: VW 00350076 Payee Name' GRAHAM, CARMEN A
O08FD1545 102611 1101121000 - 5431230 }ustice Admunistration - Court Apptd Atty Bist Courts 130 00
Warrant Total; 130.00
Warrant# VW 00350077 Payee Name. HALFF ASSOQCIATES
H156869 1101522020 - 5410000 Parks Department - Professional Services 228 50
Warrant Total: 228.50
Warrant #: VW 00350078 Payee Name: HERNANDEZ, SUSAN
AUG-SEP |1 MLG 1101211101 - 5496301 Admumustration Shenff Dept - Auto Mileage 3663
OCT 2011 MLG 1101211101 - 5496301 Admunstration Shenff Dept - Auto Mileage 3300
Warrant Total: 69.63
Warrant #: VW 00350079 Payee Name: HESSE, DAVID C
10CR3385 110711 1101121000 - 5431230 Justice Admumstration - Court Apptd Atty Dist Courts 861 25
HHCR2849 111811 1101121000 - 5431230 Justice Admimistration - Court Apptd Atty Dist Courts 73125
311341 111411 1101122100 - 5431221 County Court #1 - Grady - Defense Atty Co Ct 666 25
JAIL DKT 111811 1101122400 - 5431221 County Court #3 - Dupuy - Defense Atty Co Ct 950 00
Warrant Total: 3,208.75
Warrant #; VW 00350081 Payee Name: HIGHT MEDIATION
NOV 2 2011 MLG 1101121000 - 5431301 Justice Adnmmistration - Rehef Associate Judge 21112
Warrant Total: 211.12
Warrant # VW 00350084 Payee Name: IBRAHIM & ELLIOTT LLP
tOCRO916 110811 11011210600 - 5431230 Justice Administration - Court Apptd Atty Dist Courts 1,300 00
11CR2488 111711 1101121000 - 5431230 Justice Adnumstration - Court Apptd Atty Dist Courts 34123
312394 111511 1101122100 - 5431221 County Court #1 - Grady - Defense Aty Co Ct 438 75
Warrant Total: 2,080.00
Warrant#. VW 00350086 Payee Name' JALUFKA, GAIL
[11611 CRT RPTR L101121600 - 5411102 Justice Admimistration - Prof Serv Transcripts 6,210 00
Warrant Total 6,210 00
Warrant # VW 00350089 Payee Name: JONES, STACEY LEE
JLE821 11171 PI0E122100 - 5431221 County Court #] - Grady - Defense Aty Co Ct 32500
313897 111711 1101122100 - 5431221 County Court #1 - Grady - Defense Aty Co Ct 227 50
Warrant Total: 552.50
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Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account Info Amount
Warrant #; YW 00350090 Payee Name: KAY PARK RECREATION
00154592 1101522020 - 5310001 Parks Department - Depart Supplies-Non Cap FFE 311150
Warrant Total: 3,111.50
Warrant #: VW 00350091 Payee Name: LAW OFFICE OF MICHAEL RUSSO PLLC
07CR1657 112111 1101121000 - 5431230 Justice Admumistration - Court Apptd Atty Dist Courts 243 75
Warrant Total: 243.75
Warrant # VW 00350092 Payee Name: LAW OFFICES OF MARCUS J. FLEMING
[LCRI1779 091611 1101121000 - 5431230 Justice Adrmunistration - Court Apptd Atty Dist Courts 195 00
Warrant Total: 195.00
Warrant #: VW 00350093 Payee Name: LIGGIOS TIRE AND SERVICE CENTER INC
180711 L0121 1101 - 5423110 Adminsiration Shenff Dept - Auto Mantenance 2800
180884 11OEZ11101 ~ 5423110 Admimstration Shenff Dept - Auto Maintenance 35502
180936 1101211101 - 5423110 Admimstrabion Shenff Dept - Auio Mamtenance 1,134 37
Warrant Totak 1,517.39
Warrant #: VW 00350094 Payee Name: LINEBARGER GOGGAN BLAIR & SAMPSON LLP
QCT t1 IP6 FEES 1101000060 - 2291011  General Fund - Due to Collection Agency 475443
Warrant Total: 4,754.43
Warrant #: VW 00350095 Payee Name: LOVE, PAUL
10CR3336 111611 1101121000 - 5431230 Justice Admimstration - Court Apptd Atty Dist Courts 195 00
LICRO372 [11611 1101121000 - 5431230 Justice Admumstration - Court Apptd Afty Dist Courts 78000
1HV0I32 111811 1101122200 - 5431222 County Court #2 - Roberts - Defense Atty Co Ct #2 3,705 00
Warrant Total 4,680.00
Warrant #: VW 00350098 Payee Name: M FOX CURI. AND ASSOCIATES PC
11CR1619 112211 1101121000 - 5431230 Justice Admunistration - Court Apptd Atty Dist Courts 31590
Warrant Total. 31590
Warrant #: VW 00350100 Payee Name: MARTIN, THOMAS A
1ICROE47 092211 1101121000 - 5431230 Justice Adminustration - Court Apptd Atty Dist Courts 390 00
Warrant Total: 390.00
Warrant #: VW 00350161 Payee Name: MARTY'S CITY AUTO INC
9870 LI01211101 - 5423110 Adnmumistration Shenff Dept - Auto Maintenance 100 00
9898 1801211101 - 5423110 Admumstration Shenff Dept - Auto Maintenance 83 00
Warrant Total: 185.00
Warrant #: VW (0350102 Payee Name: MASTER WORD SERVICE INC
45627 1101121000 - 5431101 Justice Admimistration - Professional Srv Interpreter 55309
43628 1101121000 - 5431101 Justice Admumistration - Professional Srv Interpreter 3.484 55
Warrant Total: 4,037 64
Warrant # VW 00350103 Payee Name: MAUZY, BRUCE
11CR2774 111711 1101121000 - 5431230 Justice Admunistration - Court Appid Atty Dist Courts 331 00
Warrant Total 331.00
Warrant #: Vw 00350105 Payee Name: MCCARNES, LOIS
I1LCRO005 11711 LI01121000 - 5431230 Justice Admunistration - Court Apptd Atty Dist Courts 585 00
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Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account Info Amount
Warrant Total: 585.00
Warrant #: VW 00350107 Payee Name: MILLER, ROBERT DAVID
1OCR3801 11171 1101121000 - 5431230 Justice Admimstration - Court Apptd Atty Dist Courts 308 75
Warrant Total: 308.75
Warrant #: VW 00350112 Payee Name: NB GRAPHICS LLC
12701 1101223300 - 5312101  Constable Pct #3 - Rose - Uniform Expense 175 00
Warrant Total: 175.00
Warrant #: VW 00350113 Payee Name: NELSON, ERIK
319337 111611 1101122200 - 5431222 County Court #2 - Roberts - Defense Atty Co Ct#2 32500
Warrant Total: 325.00
Warrant #: VW 00350114 Payee Name: NELSON, TAD A,
OBCRO504 111311 1101121000 - 5431230 Justice Admimstration - Court Apptd Atty Dist Courts 520 00
Warrant Total: 520.00
Warrant #: VW 00350118 Payee Name: PENINSULA SANITATION SERVICE INC
42763 1101170100 - 5481000 Facihtes Srvs & Maintenance - Contract Service 75 00
42764 1101170100 - 5481000 Faciliies Srvs & Marmntenance - Contract Service 7500
42799 1101544042 - 5421400 Beach Maintenance-Rd & Brnidge - Refuse Disposal 8500
Warrant Total: 235,00
Warrant #: VW 40350119 Payee Name: PESTMASTER SERVICES INC
9502 1101170100 - 5481000 Facihities Srvs & Maintenance - Contract Service 1.875 00
Warrant Total: 1,875.00
Warrant #: VW 00350120 Payee Name: PINNACLE MEDICAL MANAGEMENT CORP
40055 LI0L155000 - 5412102 Human Resources - Drug Sereens/Psychological Exm 37350
40120 1101155000 - 5412102 Human Resources - Drug Screens/Psychological Exm 40 50
40336 1101155004 - 3412102 Human Resources - Drug Screens/Psychological Exm 340 50
40431 1101155000 - 5412102 Human Resources - Drug Screens/Psychological Exm g1 00
40518 1161155000 - 5412102 Human Resources - Drug Screens/Psychological Exm 300 00
Warrant Total: 1,135.50
Warrant# VW 00350121 Payee Name: PIPE MASTER PLUMBING LLC
2044 1101170100 - 5424000 Facibties Srvs & Maintenance - Mamnt & Repairs Buildings 4,469 81
Warrant Total: 4,469 81
Warrant #; VW 00350126 Payee Name; RAMIREZ, TANYA E
NOV 2011 1101211101 - 5481000 Admenstratton Shenff Dept - Contract Service 3,862 50
Warrant Tetal: 3,862.50
Warrant # VW 00350127 Payee Name: REAVES, LEBERT
100611 TRVL 1101159100 - 5496100 Information Technology - Travel 18 20
100611 TRVL 1101159100 - 5496301 Information Technology - Auto Mileage 3106
Warrant Total 69.26
Warrant # VW 00350129 Payee Name: ROMERO LAW FIRM PC
[LCPO0D22 111611 1101121000 - 5431230 Justice Admimstration - Court Apptd Atty Dist Courts 130 00
11CP00O34 111611 1101121000 - 5431230 Justice Administration - Court Apptd Atty Dist Courts 201 S0
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Galveston County, Texas

List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account [nfg Amount
Warrant Total; 331.50
Warrant #. VW 00350130 Payee Name: ROSENBERG LIBRARY
301 1161440100 - 5461012 Community Services -~ Co Library System Overhead 45,083 33
302 1101440100 - 5461012 Communty Services - Co Library System Overhead 45,083 33
Warrant Total: 96,166.66
Warrant # VW 00350132 Payee Name: RUSSELL, GREG
LICRO937 111611 L10T121000 - 3431230 Justice Adminsstration - Court Apptd Atty Dist Courts 243 75
Warrant Total: 243,75
Warrant #: VW 00350134 Payee Name: SAENZ, ALVIN N
1OCR3105 101211 1101121000 - 5431230 Justice Admimstration - Court Apprd Aty Dhst Courts 19500
Warrant Total: 195.00
Warrant#: VW 00350136 Payee Name. SANTA FE AUTO PARTS INC
58480 1101522020 - 5423000 Parks Department - Mant/Repairs Equipment [19 90
65752 1101522020 - 5423000 Parks Department - Mamt/Repairs Equupment 980
66849 1101522020 - 5423000 Parks Department - Mant/Repairs Equipment 1199
Warrant Total* 141.69
Warrant # VW 00350137 Payee Name: SARGENT, WILLIAM K.
OCT 2011 MLG 1101114030 - 5496301 Election Expense - Auto Mileage 205 70
Warrant Total: 205.70

Warrant #: VW 00150138
427348

Warrant #: VW 00350139
[ICR2817 111611

Warrant #, VW 00350141

80495 1101522020 -

83016 1101522020 -
Warrant #. VW 00350142

BH1I1012569V1 1101155100 -
Warrant #: VW 00350147

11ICR1761 111011 1101121000 -
Warrant #: VW 00350148

SALES241476 110153000 -
Warrant #; VW 00350149

FORM 50-803 2011 1101151500 -

11/28/2011 | 3 57 40 PM | DELEON_A | **Galv Cnty Production*{GALY_AUDIT VW

1101159100 -

1101121000 -

Payee Name: SCHNEIDER ELECTRIC BUILDINGS AMERICAS

5423500 TInformation Technology - Maintenance of Software 2,636 00

Warraat Total: 2,636.00
Payee Name: SEARS & BENNETT LLP
5431230 Justice Admuintstration - Court Apptd Atty Dist Courts 698 75
Warrant Total: 698.7%
Payee Name: SHERWIN WILLIAMS PAINT CORP
5424000 Parks Department - Maint & Repaurs Bulldings 48 98
5424000 Parks Department - Maint & Repairs Buildings 7175
Warraat Total: 120.73
Payee Name: SOLUTIONS4SURE.COM INC
5310000 Information Technology - Supplies and Materials 23177
Warrant Total: 25L77
Payee Name: STACEY VALDEZ & ASSOCIATES PLLC
5431230 Justice Admimstration - Court Apptd Atty Dist Courts 585 00
Warrant Total: 585.00
Payee Name: STATE BAR OF TEXAS
5317000 Legal Department - Books & Periodicals 125 00
Warrant Fotal: 125.00
Payee Name: STATE OF TEXAS
5310000 Tax Assessor Collector - Supphes and Matenals 27000
Pape 7



Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/201 1

Invoice Number Account Info Amount
Warrant Total: 170.00
Warrant #: VW 00350151 Payee Name: STICKLER, TOMMY JAMES
10CR2657 101011 1101121000 - 5431230 Justice Adminstration - Court Apptd Atty Dist Courts 1,137 50
314926 112110 1101122100 - 5431221 County Court #1 - Grady - Detense Atty Co Ct 406 25
Warrant Total: 1,543.75
Warrant #, VW 00350152 Payee Name: SUHLER, DAVID
FICR2225 111711 1101121000 - 5431230 Justice Admnistration - Court Apptd Atty Dist Courts 480 00
Warrant Total: 480.00
Warrant #; VW 00350153 Payee Name: SULLIVAN, MISTY
OCT 2011 MLG 1101443100 - 5496301 Indigent Care & Medication - Auto Mileage 472 31
Warrant Total 47231
Warrant # VW 00350154 Payee Name: SUMMERLIN PLLC, ROBERT E
1ICR1569 111711 1101121000 - 5431230 Justice Admunistration - Court Apptd Atty Dist Courts 1,023 75
VICRIBOY 111711} P101121000 - 3431230 Justice Admunistration - Court Appid Atty Dist Courts 1,680 00
JAILDKT 111811 1101122100 - 5431221 County Court #| - Grady - Defense Atty Co Ct 950 00
Warrant Total: 3,663.75
Warrant #: VW 00350155 Payee Name: SUN COAST RESQURCES INC
91062492 1101170100 - 5424000 Facilines Srvs & Maintenance - Maint & Repamrs Buildings 5000
91062509 1101170100 - 5424000 Facilities Srvs & Maintenance - Maint & Repairs Builldings 5000
91062515 1101170100 - 5424000 Facihities Srvs & Maintenance - Mamt & Repairs Buildings 5000
91075284 110117211H1 - 5322010 Fleet Mgmt-Galveston - Auto Fuel Expense 1,747 27
91078748 1101172111 - 3322010 Fleet Mgmt-Galveston - Auto Fuel Expense 6,211 82
91084628 1101170100 - 5424000 Faciliies Srvs & Maintenance - Maimnt & Repairs Buldings 5000
91084630 1101170100 - 5424000 Facilitigs Srvs & Maintenance - Maint & Repairs Buuldings 5000
91084643 1101170100 - 5424000 Faciliies Srvs & Maintenance - Maint & Repairs Buildings 50:00
91085194 1101172111 - 5322010 Fleet Mgmt-Galveston - Auto Fuel Expense 3,101 31
91086224 1101172111 - 5322010 Fleet Mgmt-CGralveston - Auto Fuel Expense 341833
Warrant Total: 14,778.75
Warrant # VW 00350156 Payee Name; TAYLOR, ANGELA M
HICR2728 111411 101121000 - 5431230 Justice Adnumistration - Court Apptd Atty Dist Courts 52500
314843 111711 1101122200 - 5431222 County Court #2 - Raberts - Defense Atty Co Ct #2 33750
Warrant Total: 882.50

Warrant #: VW 00350158
HHCRI687 110811

Payee Name: TEXAS LAW & PSYCHIATRY PLLC

1101121000 - 5412115 Justice Admmstration - Psychological Exam
Warrant Total:

Payee Name: TEXAS STATE UNIVERSITY SAN MARCOS

1101123300 - 5495100 Justice Court Pct #3 - Education
11011238600 - 5495100 Justice Court Pct #8-2 - Education
1101523800 - 5495100 Justice Court Pct #8-2 - Educanon

Warrant #: VW (00350161

2/23-24/12 GARZA

4/15-18/12 WOLTZ

5/7-9/12 SPARKS
Warrant Total:

Warrant #: VW 00350162 Payee Name: TORRES, ROBERTO

ITCRI829 111511 1101121000 - 5431230 Justice Administration - Court Apptd Atty Dist Courts
39010 111611 1101122200 - 5431222 County Court #2 - Roberts - Defense Atty Co Ct#2

11/2872011 {3 57 40 PM | DELEON_A | **Galv Cnty Production**|GALY_AUDIT VW

1,200 00

1,200.00

50 00
100 00
100 00
250.00

130 00
29250
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Galveston County, Texas
List of County Auditor's Approved Clawns For Voucher Warrants Dated  11/29/2011

Invoice Number Account Info

Amount

Warrant #: VW 00350163
5763244

Warrant #: VW 00350164

1TCR2479 112111
11CR2927 111111
316189 111211

Warrant # VW 00350166

1ICR2225 111511
TICR2225 L1511

Warrant #;: VW 00350168
080311 CCL#3

Warrant #; VYW 00350169

0000135W56461 1101159100 -
0Q0014217W451 1101159100 -
000014217W461 1101159100 -

Warrant #: VW 00350171
708X24012022

Warrant # VW 00350172
OCT 2011 MLG

Warrant # VW 00350173
314849112111

Warrant #: VW 00350175

313175101711 CK
313175 111411

Warrant # VW 00350176
COG2001K 1

1101159100 -

1101121006 -
1101121000 -
1101122100 -

1101121000 -
1101121000 -

1101121000 -

1101121000 -

1101211108 -

1101122200 -

1101122200 -
1101122200 -

1101159100 -

Warrant Total:
Payee Name: TRAVIS SOFTWARE CORP

5310001 Information Technology - Depart Supplies-Non Cap FFE
Warrant Total:

Payee Name: TREVINO, ISMAEL

3431230 Justce Admuustranon - Court Apptd Atty Dist Courts
5431230 Justice Admimstration - Court Apptd Atty Dist Courts
5431221 County Court#1 - Grady - Defense Atty Co Ct
Warrant Total:
Payee Name: TURMAN AND ASSQC

5310000 Jusuce Admimstration - Supphes and Matenals
3431230 Justice Admimstration - Court Apptd Atty Dhst Courts
Warrant Total:

Payee Name: UNDERWOOD, OLEN

5415215 Justice Admuustration - Contract Srv-Senate Bill 7
Warrant Total:

Payee Name: UNITED PARCEL SERVICE

5481000 Information Technology - Contract Service
5481000 information Technology - Contract Service
5481000 Information Technology - Contract Service
Warrant Total;

Payee Name: UTMB

5412115 Justice Admimstration - Psychological Exam
Warrant Total;

Payee Name: VICKERY, KAY

3496301 Admestration Shenft Dept - Auto Mileage
Warrant Total;

Payee Name: VILLA, CLAUDIA R

5431222 County Court #2 - Roberts - Defense Atty Co Ct #2
Warrant Toetal:

Payee Name: WRIGHT, ANDREW A

5431222 County Court #2 - Robens - Defense Atty Co Ct #2
5431222 County Court #2 - Roberts - Defense Aty Co Ct#2
Warrant Total:

Payee Name: XEROX CORPORATION

5426100 Information Technology - Equipment Rental/Lease
Warrant Totalk:

FUND 1101 TOTAL:

FUND:2102 Co Clerk Rec Mgt & Pres Fund

L1/28/2011 13 57 40 PM { DELEON_A | **Galv Caty Production**GALV_AUDIT VW

422.50

517840

5,178.00

26000
195 00

6500
520 00

4580
500 00
545.80

538 56
538.56

[ 49
2408
7403
99,60

800 00
§00.00

4057
40 52

292 50
29250

201 50
78 00
27950

67,529 69

67,529.69

515,789.67
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Galveston County, Texas
List of County Auditor’s Approved Claims For Voucher Warrants Dated 11/29/2011

lnvoice Number Account Info Amount
Warrant #: VW 00350035 Payee Name: BOSWORTH PAPERS INC
1253444 2102114020 - 5310000 County Clerk Records Mangement - Supplies and Materials 106 88
Warrant Total: 106.88
Warrsnt #: VW 003150057 Payee Name: DOXTEK INC
20061 2102114020 - 5423000 County Clerk Records Mangement - Maint/Repairs Equipment 421 80
Warrant Total: 421 80
FUND 2102 TOTAL: 528.68
FUND:2211 Law Library
Warrant #: VW 00350174 Payee Name: WEST PUBLISHING CORPORATION
823783773 2211129100 - 5317000 LEaw Labrary - Books & Periodicals 421322
823808594 2211129100 - 5317000 Law Library - Books & Penodicals 2,510 87
Warrant Total. 6,724.09
FUND 2211 TOTAL: 6,724.09
FUND:2212 Mediation Services Prog Fund
Warrant #: VW 00350026 Payee Name: AMERSON, RODGER DAN
11CPO0T4 101411 2212125300 - 5432011 Medation Services - Mediation Services 400 00
Warrant Total: 400.00
Warrant # VW 00350128 Payee Name: RESOURCE AND CRISIS CENTER OF
OCT 2011 2212125300 - 5432011 Mediation Services - Mediation Services 900 00
Warrant Total: 200 00
FUND 2212 TOTAL: 1.300.00

FUND: 2220 Adult Probation Fund

Warrant #: VW 00350029 Payee Name: BAY AREA RECOVERY CENTER

10630 2220255100 - 5481000 Adult Probation - Contract Service
Warrant Total:
Warrant #: VW 00350048 Payee Name: COPPOLA, FRANCESCO
11/6-9/11 TRVL 2220255100 - 5496100 Adult Probation - Travel
Warrant Total;
FUND 2220 TOTAL:

FUND: 2230 Juvenile Justice Fund

Warrant #: VW 00350174 Payee Name: WEST PUBLISHING CORPORATION

6075915187 2230256105 - 5317000 Juv Justice - Admunistration - Books & Periodicals
Warrant Total:

11/28/2011 13 57 41 PM | DELEON_A | **Galv Cnty Production**|GALYV_AUDIT_VW

1,726 00

1,726.00

35470
354.70

2,080.70

31500
500
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Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account Info Amount
FUND 2230 TOTAL: 315.00
FUND: 2242 Sheriff's Seizure Aft 10/89
Warrant #: VW 00350069 Payee Name: GALVESTON COUNTY SHERIFF'S DEPT
329409 2242211124 - 56003500 Shenff's Seizure Aft 10/89 - Petty Cash 100 00
329411 2242211124 - 5600500 Shenff's Seizure Aft [0/89 - Petty Cash 100
‘Warrant Total: 101.00

Warrant #: YW 00350108 Payee Name: MOTOROLA SOLUTIONS INC

13868169 2242711124 - 5423000 Shenif's Seizure Alt 10/89 - Mamt/Repairs Equipment
Warrant Total.

FUND 2242 TOTAL:

FUND: 2250 Law Enforcement Education Fund
Warrant #; VW 00350135 Payee Name: SAM HOUSTON STATE UNIVERSITY

110811 BROWN 2250211510 - 5502203 Contin Education-State Alloc - Const Pct 3 Cont Ed Exp
Warrant Totak:
FUND 2250 TOTAL:
FUND:2301 Road & Bridge Fund
Warrant #: VW 00350025 Payee Name: ALL AMERICA SALES CORPORATION
60799 2301312120 - 5423000 FM & Lateral Road - Maint/Repanrs Equupment
Warrant Total:

Warrant #: VW 00350028 Payee Name: B & B ICE INC

3805602 2301312120- 5310600 FM & Lateral Road - Supplies and Matenals
Warrant Total:

Warrant #. VW 60350080 Payee Name: HI-WAY EQUIPMENT COMPANY LLC

H33226 2301312120 - 5423000 FM & Lateral Road - Maint/Repairs Equipment
Warrant Tetal:

Warrant #; VW 00350082 Payee Name: HOUSTON 2 WAY RADIO INC

0039089IN 2301312120 - 5310000 FM & Lateral Road - Supplies and Materials
Warrant Total:

Warrant #: VW 00350106 Payee Name: MCREE FORD INC

354387 2301312120 - 5423000 FM & Lateral Road - Mawnt/Repairs Equipment
Warrant Total"

Warrant #1 VW 00350111

PART3094173
PART3095026

Payee Name: MUSTANG TRACTOR & EQUIPMENT CO

2301312120 - 5423000 FM & Lateral Road - Maint/Repairs Equipment
2301312120 - 53423000 FM & Lateral Road - Mamt/Repairs Equipment
Warrant Totak:

FL/28/2001 | 3 57 41 PM | DELEON_A | **Galv Cnty Production**|GALV_AUDIT_VW

4,657 86

4,657.86

4,758.86

75 00
75.00

75.00

1,064 97

1,064.97

100 52
100.52

6144
61.44

1,375 13

1,375.15

982 14
982.14

3472
38 71
73.43
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Galveston County, Texas
List of County Audrtor's Approved Claims For Voucher Warrants Dated 11/29/201 |

invoice Number Account Info Amoynt
Warrant #; VW 00350118 Payee Name: PENINSULA SANITATION SERVICE INC
42800 2301312120 - 5421411 FM & Lateral Road - Garbage/Landfill Services 75 00
Warrant Total: 75.00
Warrant #: VW (0350136 Payee Name; SANTA FE AUTO PARTS INC
72195 2301312120 - 5423000 FM & Lateral Road - Maint/Repairs Equipment 2190
72314 2301312120 - 5423000 FM & Lateral Road - Maint/Repaus Equipment 86 50
72396 2301312120 - 5423000 FM & Lateral Road - Maint/Repairs Equipment 207 50
72640 2301312120 - 5423000 FM & Lateral Road - Maint/Repairs Equipment 2495
72651 2301312120 - 5423000 FM & Lateral Road - Maint/Repairs Equipment 12500
72674 2301312120 - 5423000 FM & Lateral Road - Maint/Repairs Equipment 23 50
72831 2301312120 - 5423000 FM & Lateral Road - Maint/Repates Equipment 134 05
72946 2301312120 - 5423000 FM & Lateral Road - Maint/Repairs Equipment 177 22
72954 2301312120 - 5423000 FM & Lateral Road - Maint/Repairs Equipment 23309
72994 2301312120 - 5423000 FM & Lateral Road - Maint/Repatrs Equipment 2719
Warrant Total: 1,060.90
Warrant # VW 00350150 Payee Name' STEVEN-SHARON CORPORATION
393132000 2301312120 - 3423000 FM & Lateral Road - Mant/Repairs Equpment 38718
Warrant Total: 387.18
Warrant#: VW 00350155 Payee Name: SUN COAST RESOURCES INC
91075283 2301312120 - 5322010 FM & Lateral Road - Auto Fuel Expense 5,951 49
91084450 2301312120 - 5322010 FM & Lateral Road - Auto Fuel Expense 10,962 34
91087354 2301312120 - 5322010 FM & Lateral Road - Auto Fuel Expense 10,861 29
91095325 2301312120 - 5322010 FM & Lateral Road - Auto Fuel Expense 10,322 78
Warrant Total: 38,097.9¢
Warrant # VW 00350165 Payee Name; TUBING AND METRICS HYDRAULICS INC
64189 2301312120 - 5423000 FM & Lateral Road - Mant/Repaurs Equpment 68 33
Warrant Total: 68.33
FUND 2301 TOTAL: 43,346.96

FUND:237¢ Flood Control Fund

Warrant #: VW 00350030

10902 2370296100 - 5481000 Flood Control - Contract Service
Warrant Total:

Warrant #: VW 00350115 Payee Name: NORTHERN TOOL EQUIPMENT COMPANY

24933331 2370296121 - 5423000 Seawall Maintenance - Maint/Repairs Equipment
Warrant Total:
Warrant #; VW 00350136 Payee Name: SANTA FE AUTO PARTS INC
72064 2370296121 - 5423000 Seawall Mantenance - Mamnt/Repairs Equipment
72708 2370296121 - 5423000 Seawall Maintenance - Maint/Repairs Equipment
73474 2370296121 - 5423000 Seawall Mantenance - Mamnt/Repairs Equipment

Warrant Total*

Warrant #: VW (0350144 Payee Name' SOUTHERN CRUSHED CONCRETE LI.C

11728/2011 { 3 57 41 PM | DELEON_A | **Galy Cnty Production**GALV_AUDIT_VW

Payee Name: BAYSHORE SURVEYING INSTRUMENT CO INC

1,550 00

1,550.00

53975
539.75

40 02
4390
2670
110.62
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Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account Info Amount
201120797 2370296100 - 5353013 Flood Control - Matenals Culverts/Bridges 31064
201120798 2370296100 - 5353013 Flood Control - Matenais Culverts/Bridges 1.515 80
201120799 2370296100 - 5353013 Flood Control - Matenals Culverts/Bridges 862 63
Warrant Total: 2,689.07
Warrant #: VW 00350145 Payee Name: SOUTHWEST T & 1 INC
1945758 2370296121 - 5310000 Seawall Mamtenance - Supplies and Matenals 162 40
Warrant Total. 162 40
FUND 2370 TOTAL: 5,051.84
|
FUND:2410 Mosquito Control District Fund |
Warrant # VW 00356067 Payee Name: GALYESTON BATTERY AND ELECTRIC INC
56188 2410411100 - 5310000 Mosquite Control District - Supplies and Matenals 105 75
Warrant Tosal: 105.75
Warrant #: VW 00350087 Payee Name: JOHNSON AUTOMOTIVE SUPPLY AND PAINT
270173 2410411100 - 5310000 Mosquite Control Dustrict - Supplies and Matenals 198 61
Warrant Total: 198.61
Warrant # VW 00350109 Payee Name: MOUSER ELECTRONICS
28847756 2410411160 - 5310000 Mosquite Control Dhstrict - Supplies and Matenals 367 72
Warrant Total: 367.72
Warrant #;: VW 00350136 Paye¢ Name: SANTA FE AUTO PARTS INC
73673 2410411100 - 5310000 Mosquito Control District - Supplies and Materials 325
73696 2410411100 - 5310000 Meosquio Control District - Supplies and Materials 370
Warrant Total. 6.95
Warrant #: VW 00350140 Payee Name: SEARS ROEBUCK AND COMPANY
T102262 2410411100 - 5310000 Mosquito Controt District - Supplies and Materials 366 21
T739230 2410411100 - 5310000 Mosquito Control District - Supphes and Materlals 3299
Warrant Total: 399.20
FUND 2410 TOTAL: 1,078.23
FUND:2420 Indigent Health Care Fund
Warrant # VW 00350099 Payee Name: MAINLAND RADIOLOGICAL ASSOCIATION
OCT 11 2420440110 - 5481022 Indigent Health Care Fund - Indigent Health Care Srv 1,43] 98
Warrant Total: 1,431.98
FUND 2420 TOTAL: 1,431.98
FUND:2501 Child Welfare Fund
Warrant #: VW 00350131 Payee Name; ROSS
3681 2501443300 - 5312100  Chuld Welfare - Clothing Expense ' 159 94
1§/28/2011 3 57 41 PM | DELEON_A | **Galv Cnty Production**|GALV_AUDIT_VW Page 13



Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/20] 1

Invoice Number Account [nto Amount
Warrant Total: 159.94
FUND 2501 TOTAL: 159.94
FUND: 2824 Adult Probation Community
Warrant # VW 00350029 Payee Name: BAY AREA RECOVERY CENTER
L0630 2824255110 - 5481000 Special Substance Abuse - Contract Service 756 60
Warrant Total: 756.00
FUND 2824 TOTAL: 756.00
FUND:2893 HMGP-IKE
Warrant #: VW 00350116 Payee Name: PAT'S
10197 2893289010 - 5722402 HMGP Home Buy-out Program - Land-HMGP Buyout Program 7,045 00
10203 2893289010 - 5722402 HMGP Home Buy-out Program - Land-HMGP Buyout Program 3,500 00
10207 2893289010 - 5722402 HMGP Home Buy-out Program - Land-HMGP Buyout Program 14,000 00
10208 2893289010 - 5722402 HMGP Home Buy-out Program - Land-HMGP Buyout Program 2.000 00
Warrant Total: 28,545.00
Warrant #: VW 00350143 Payee Name: SOUTH LAND TITLE LLC
R177285 2893289010 - 5722402 HMGP Home Buy-out Program - Land-HMGP Buyout Program 30,733 50
R177722 092111 2893289010 - 5722402 HMGP Home Buy-out Program - Land-HMGP Buyout Program 69,933 00
R177922 2893289010 - 5722402 HMGP Home Buy-out Program - Land-HMGP Buyout Program 87.273 00
R179476 092111 2893289010 - 5722402 HMGP Home Buy-out Program - Land-HMGP Buyout Program 143,822 13
Warrant Total: 331,761.63
FUND 2893 TOTAL: 360,306.63
FUND: 2914 CDBG Housing Program
Warrant #; VW 00350039 Payee Name: BURGHLI HOMES PROMENADE HOMES JV
1279733 2914000000 - 2070001  CDBG Housing Program - Contract Payable Retamage -3,647 73
1279733 2914152512 - 5519010 Ownr-Occupied Reconstruction - Contractor - Construction 36,477 33
Warrant Fotal: 32.829.60
Warrant #: VW 00350085 Payee Name: JAHN-GALVESTON INSURANCE AGENCY INC
1707 112111 2914152512 - 5519020 Ownr-Occupied Reconstruction - Vendor - 1st Yr Ins Cst 6,007 00
22702 111711 2914152512 - 5519020 Ownr-Occupled Reconstruction - Vendor - Ist Yr Ins Cst 10,842 78
22743 111811 2914152512 - 5519020 Ownr-Occupied Reconstruction - Vendor - Ist Yr Ins Cst 1,041 00
22749 112311 2914152512 - 5519020 Ownr-Occupred Reconstrucuion - Vendor - §st Yr Ins Cst 1,327 00
22775 111811 2914152512 - 5519620 Ownr-Occupied Reconstruction - Vendor - Ist Yr Ins Cst 1,063 60
22782 11211 2914152512 - 5519020 Ownr-Occupted Recounstruction - Vendor - st Yr Ins Cst 1,052 00
22795112311 2914152512 - 5519020 Ownr-Cecupied Reconstruction - Vendor - 1st Yr ns Cst 1,319 00
22796 112211 2914152512 - 5519020 Ownr-Occupled Reconstruction - Vendor - 1st Yr Ins Cst 1.057 00
22804 112311 2914152512 - 5519020 Ownr-Occupied Reconstruction - Vendor - Ist Yr Ins Cst 1.019 00
22805 112211 2914152512 - 5519020 Ownr-Occupred Reconstruction - Vendor - 1st Yr Ins Cst 1,937 00
22808 112311 2914152512 - 5519020 Ownr-Occupied Reconstruction - Vendor - Est Yr [ns Cst 1,035 00
22809 112311 2914152512 - 5519020  Ownr-Occupied Reconstruction - Vendor - ist Yr Ins Cst 1,117 00
11/28/2011 | 3 §7 42 PM | DELEON_A | **Galv Cnty Production**GALY_AUDIT VW Page 14



Galveston County, Texas
List of County Audttor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account Info Amount
Warrant Tetal: 28,816,78
Warrant # VW 00350146 Payee Name: SPRINT SPECTRUM LP
384104405025 2914152500 - 5310001 Admmstranion - Depart Supphies-Non Cap FFE 371516
Warrant Total: 375.16
FUND 2914 TOTAL.: 62,021.54
FUND:3120 Limited Tax Cnty Bldg Bds Sr(09
Warrant #: VW 00350167 Payee Name: UNBEHAGEN, O C
11711 3120179010 - 5481000 Admumstration - Contract Service 6,066 66
Warraat Total: 6,066.66
FUND 3120 TOTAL: 6,666.66
FUND:3310 Pass Thru Toll Rv Lt Tx BdSr07
Warrant #: VW 00350050 Payee Name: DANNENBAUM ENGINEERING CORP
4157100411 3310315162 - 5731015 Pass Thru Toll Rv LtTxBdSt07 - 646 Pass Thru Toll Rd Proj 388 30
4157XX541 3310315162 - 5731015 Pass Thru Toll Rv LtTxBdSr07 - 646 Pass Thru Teli Rd Pro 70.000 00
Warrant Total; 70,588.30
FUND 3310 TOTAL: 70,588.30
FUND: 3312 Unltd Tax Road Bonds Sr 2009
Warrant #: VW 00350033 Payee Name: BINKLEY & BARFIELD INC
16596 3312312111 - 5731133 Non-County Roads - Stewart Rd-Cove View to Tmu 16,207 07
16597 3312312111 - 5731134 Non-County Roads - Stewart Rd Re-Aligned 9,233 43
Warrant Total: 25,440.50
Warrant #: VW 00350045 Payee Name: CLAUNCH & MILLER INC
329565H 3312312111 - 5731129 Non-County Roads - Sunnyview 85627
339972H 3312312111 - 5731129 Non-County Roads - Sunnyview 8,208 91
Warrant Total: 9,065.18
Warrant # VW 00350077 Payee Name: HALFF ASSOCIATES
HI56865 3312312111 - 5731171 Non-County Roads - Palmer Hwy 1,294 37
Hi56866 3312312111 - 5731132 Non-County Roads - Stewart Rd-75th 10 Cove View 16,384 68
Warrant Total, 18,179.05
Warrant # VW 00350096 Payee Name: LTRA
HENG09106H333 3312312112 - 5731138 County Road - Lawrence Rd 153329 16
Warrant Tetal: 15,329.16
Warrant # VW 0350117 Payee Name. PATE ENGINEERS INC
Q18472 3312312111 - 8731125 Non-County Roads - Hanson Road 335500
0118525 3312312111 -5731126 Non-County Roads - Owens Drive 15,534 61

[1/28/2011]3 57 42 PM | DELEON_A | **Galv Cnty Production**GALY_AUDIT VW
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: Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account lnfo Amount
Warrant Total. 18,889.61
Warrant # VW 00350125 Payee Name. R W LUCAS CONSTRUCTION LLC
2 103t 3312000000 - 2070001 Unltd Tax Road Bands Sr 2009 - Contract Payable Retamnage -3,048 28
2103111 3312312111 - 5731127 Non-County Roads - Hughes Road 60,965 60
Warrant Total: £7.917.32
FUND 3312 TOTAL: 144,820.82
FUND: 6123 Group,Wrks'Comp,Unempimnt Ins
Warrant #. VW 00350034 Payee Name: BOON CHAPMAN BENEFIT ADMINISTRATORS
NOV 201t ADMIN 6123155021 - 5417201 Group [nsurance - Health [ns Admimstrative Fee 44,317 48
NOV 2011 ADMIN 6123155021 - 5417204 Group lnsurance - Preferred Provdr Orgnztn Fee 16,958 00
OCT 2011 ADMIN 6123155021 - 5417201 Group Insurance - Health Ins Admunistrative Fee 44,768 08
OCT 2011 ADMIN 6123155021 - 5417204 Group Insurance - Preferred Provdr Orgnzm Fee 17.019 00
Warrant Total: §23,062.56
Warrant #: VW 60350041 Payece Name: CAREHERE LLC
6510 6123155021 - 5417208 Group Insurance - CareHere Supplemental Fee 18,557 30
63511 6123155021 - 5417208 Group Insurance - CareHere Supplemental Fee 29,853 96
Warrant Total: 48,411.26
Warrant #: VW 00350083 Payee Name: HUEY T LITTLETON CLAIMS SERVICE OF
20051 6123155020 - 5411095 Warkers' Compensation - Thud Party Administration Fee 8,101 68
20983 6123155020 - 5411095 Workers' Compensation - Third Party Admun;stration Fee 4,126 88
Warrant Total: 12,228.56
FUND 6123 TOTAL: 183,702.38
FUND: 6130 Self Insurance Reserve Fund
Warrant #: VW 00350133 Payee Name: RUST EWING WATT & HANEY INC
329242 6130151431 - 5491701 General Self Insurance - Insurance Emp Blanket Bonds 100 00
Warrant Total: 190.00

Warrant #: VW 00350159 Payee Name: TEXAS LAWYERS INSURANCE EXCHANGE

110811 BAKER 6130151431 - 5491701 General Self Insurance - Insurance Emp Blanket Bonds
Warrant Total:

FUND 6130 TOTAL:

FUND:7605 Escrow Fund

Warrant #: VW (0350036 Payee Name: BRANSON, RICHARD HUGH

SHRF RESL 04/1t 7605000000 - 2490679 Escrow Fund - Rsale PR 09TX0286
Warrant Total:

Warrant #, VW 00350054 Payee Name; DELATORRE, LYNNE
98654 7605000000 - 2473030 Escrow Fund - CO Crt Restit-Due to Victims
11/28/2011] 3 57 42 PM | DELEON_A | ¥*Galv Cnty Production**|GALY _AUDIT_VW
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Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account Info Amount
Warrant Total: 149.00
Warrant #: YW 00350070 Payee Name; GALVESTON.COM & COMPANY INC
97830 7605000000 - 2473030 Escrow Fund - CO Crt Restit-Due to Vietims 270 63
Warrant Totalk: 270.63
Warrant # VW 00350088 Payee Name: JOHNSON, CHERYL
SHRF RESL 07/11 7605600000 - 2490680 Escrow Fund - Resale 96TX0563 2,731 00
SHRF RESL 07/11 7605000000 - 2490681 Escrow Fund - Resale 03TX0147 4,563 40
SHRF RESL 07/11 7605000000 - 2490683  Escrow Fund - Resale 08TX0763 627 52
SHRF RESL 07/11 7605000000 - 2490684 Escrow Fund - Resale 08TX0793 851 38
SHRF RESL 07/11 7605000000 - 2490685 Escrow Fund - Resale 09TX0301 8,223 52
Warrant Total: 16,996.82
Warrant #2 VW 00350097 Payee Name: LYN WINGERT & ASSOQCIATES
SHRF RESL 04/11 7605000000 - 2490678 Escrow Fund - Rsale 09TX0104 250 00
SHRF RESL 04/11 76035000000 - 2490679 Escrow Fund - Rsale PR 09TX0286 126 89
SHRF RESL 7/11 7605000000 - 2490681 Escrow Fund - Resale 03TX0147 250 00
SHRF RESL 7/11 7605000000 - 2490682 Escrow Fund - Resale 06TX0572 17795
SHRF RESL 7/11 7605000000 - 24906383  Escrow Fund - Resale 08TX0763 250 00
SHRF RESL 7/11 7605000000 - 2490684 Escrow Fund - Resale 08TX0793 250 00
SHRF RESL 7/11 T605000000 - 2490685 Escrow Fund - Resale 09TX0301 25000
SHEF RESL 7/11 76G5000000 - 2490686 Escrow Fund - Resale 09TX0325 99 56
Warrant Total: 1,654.40
Warrant #: VW 00350104 Payee Name: MCARDLE, SONYA
98646 7605000000 - 2473030 Escrow Fund - CO Crt Restit-Due to Victiims 37500
Warrant Total: 375.00
Warrant #: YW 00350110 Payee Name: MURRAY, JASON
CT CSTRSL 7/11 7605000000 - 2450680 Escrow Fund - Resale 96TX0563 276 50
CTCSTRSL 7/11 7605000000 - 2490681 Escrow Fund - Resale 03TX0147 490 00
CT CSTRSL 711 7605000000 - 2490682 Escrow Fund - Resale 06TX0572 500 41
CTCSTRSL 7/11 7635000000 - 2490683 Escrow Fund - Resale 08TX0763 937 00
CT CSTRSL 7/11 7605000000 - 2490684 Escrow Fund - Resale 08TX0793 781 00
CT CST RSL 7/11 7605000000 - 2490685 Escrow Fund - Resale 09TX0301 426 00
CT CST RSL 7/t 1 7605000000 - 2490686 Escrow Fund - Resale 09TX0325 254 88
Warrant Total: 3,665.79
Warrant #; YW 00350122 Payee Name, POOR, SHERIFF FREDDIE
SHRF RESL 0711 7605000000 - 2490680 Escrow Fund - Resale 96TX0563 23832
SHRF RESL 0711 7605000000 - 2490681 Escrow Fund - Resale 03TX0147 926 60
SHRF RESL 0711 TeO5000000 - 2490682 Escrow Fund - Resale 06TX0572 44573
SHRF RESL 0711 7605000000 - 2490683 Escrow Fund - Resale 08TX0763 665 48
SHRF RESL 0711 7605000000 - 2490684 Escrow Fund - Resale 08TX0793 59762
SHRF RESL 0711 7605000000 - 2490685 Escrow Fund - Resale 09TX03G1 500 438
SHRF RESL 0711 1605000000 - 2490686  Bscrow Fund - Resale 09TX0325 266 44
Warrant Total: 3,7130.67
Warrant #: VW 00350123 Payee Name: POOR, SHERIFF FREDDIE
SHRF RESL 0411 7605000000 - 2490678  Escrow Fund - Rsale 09TX0104 611 90
SHRF RESL 0411 7605000000 - 2490679 Escrow Fund - Rsale PR 09TX0286 621 16

11/28/2011 |3 57 42 PM | DELEON_A | **Galv Cnty Production**{GALY_AUDIT_VW
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Galveston County, Texas

List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Invoice Number Account Info Amount
Warrant Fotal 1,233.06
Warrant # VW 00350124 Payee Name; POPE, PENNY
RSL#29 AD LITEM 7605000000 - 2490685 Escrow Fund - Resale 09TX0301 50000
RSL#29 AD LITEM 7605000000 - 2490686 Escrow Fund - Resale 09TX0325 199 12
Warrant Total: 699,12
Warrant #: VW 00350157 Payee Name: TEXAS DEPARTMENT OF TRANSPORTATION
318044 111711 7605000000 - 2473030 Escrow Fund - CO Crt Restit-Due to Victims 250 00
Warrant Total 250.00

Warrant #: VW 00350160

OCT 11 JP6 FEES 7605000000 -

Warrant # VW 00350170

08TX0793 AD LITE 7605000000 -

Payee Name: TEXAS PARKS AND WILDLIFE DEPT

2476007 Escrow Fund - Tx Parks & Whldlife Fines 85%
Warrant Total:

Payee Name: URBANI JR, POMPEO

2490684 Escrow Fund - Resale 08TX0793
Warraat Total:

FUND 7605 TOTAL:

11/28/2011 j 3 57 42 PM | DELEON_A { **Galv Cnty Production**GALY_AUDIT_VW
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: Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/201!

Summary of All Funds

Fund Amount
1101 General Fund 515,789 67
2102 Co Clerk Rec Mgt & Pres Fund 528 68
2211 Law Library 6,724 09
2212 Mediation Services Prog Fund 1,300 00
2220 Adult Probation Fund 2,080 70
2230 Juvemle Justice Fund 31500
2242 Shenff's Setzure Aft 10/89 4,758 86
2250 Law Enforcement Education Fund 7500
2301 Road & Bridge Fuad 43,346 96
2370 Flood Controf Fund 5,051 84
2410 Mosqurto Control District Fund 1,078 23
2420 indigent Health Care Fund 1,431 98
2501 Chuld Welfare Fund 159 94
2824 Adult Probation Commumty 756 00
2893 HMGP - IKE 360,306 63
2914 CDBG Housing Program 62,021 54
3120 Limmted Tax Caty Bldg Bds Sr09 6,666 66
3310 Pass Thru Tolt Rv Lt Tx BdSr07 70,588 30
3312 Unlid Tax Road Bonds Se 2009 144,820 82
6123 Group,Wrks'Comp,Unemplmnt Ins [83,702 38
6130 Self Insurance Reserve Fund 1,600 00
7605 Escrow Fund 34,131 13

Grand Total:  1,447,234.41

£1/28/2011 13 57 46 PM | DELEON_A | **Galv Cniy Production™*|GALV_AUDIT VW




Galveston County, Texas
List of County Auditor's Approved Claims For Voucher Warrants Dated 11/29/2011

Approved Order to pay by Commissioners Court this day _ November 29th » 2011
W - Lz 7/ Co Legrg
CLi{f Billingsley, County ‘Auditor : afk A: enry{ lveston(%nty J/dge

Patrick Doyle, GalvestonCounty Commissioner, Pet |

1ol ¢/ '

Kevin D. O Brien, Galveston County Commissioner, Pet 2

70,

Stephen D. Holmes, Galveston County Commissioner, Pct 3

M 77 00

Kenneth Clark, Gaiveston County Commissioner, Pct 4

*atagagpaapsit
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ORDER

On this the 29th day of November 2011, the Commussioners Court of Galveston County, Texas
convened 1 a regularly scheduled meeting with the following members thereof present

Mark Henry, County Judge

Patrnick Doyle, Commussioner, Precinct No 1
Kevin D O’Brien, Commussioner, Precinct No 2
Stephen Holmes, Commussioner, Precinct No 3
Ken Clark, Commussioner, Precinct No 4 and
Dwight D Sullivan, County Clerk

when the following proceedings, among others, were had to-wit

Upon recommendation being received by the County Auditor, IT [S ORDERED that the County
Clerk enter this ORDER 1n the munutes of the Commussioner's Court approving the biweekly payrolls of
GALVESTON COUNTY, GALVESTON COUNTY HEALTH DISTRICT, AND GALVESTON
COUNTY ROAD DISTRICT NO 1 as are shown on the payroll lists attached hereto and made a part hereof
for all mtents and purposes for the period ending Nov 23, 2011 and bemng salary warrant numbers
PY0333021 through PY0333055 and EFT90317614 through EFT90318922. The gross amount of such
warrants aie esumated $2,911,172.78 for Biweekly Payroll #24, 2011.

UPON MOTION OF COUNTY JUDGE Mark Henry AND SECONDED
BY COMMISSIONER O'Brien THE ABOVE ORDER WAS PASSED THIS 29th DAY

OFNovember , 2011 with 5 votes cast in favor thereof and 0 votes cast agamst

COUNTY OF GALVESTON, TEXAS

P2 I L Lo
. owetn Mark Henry, County J udW

A
SON &
até &1
:
\3’

Chff Billingsley, CPA
County Auditor
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COUNTY OF GALVESTON
MEMORANDUM
November 18, 2011
To Patricia Grady
County Judge's Office
FROM- Tony Pompa
Auditor's Office

SUBJECT Commissioners’ Court Agenda

Please include the following item to the next Commssioners’ Court Agenda.

If you should have any question please call me at extension 5327
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On this the 29th  day of November 2011  the Commssioners' Court of Galveston
County, Texas convened in a reguiar meeting with the following members thereof present

Mark Henry, County Judge

Patrick F Doyle, Commussioner, Precinct No 1
Kevin O'Bnien, Commissioner, Precinct No 2
Stephen Holmes, Commiussioner, Precinct No 3
Ken Clark, Commissioner, Precinct No 4 and
Dwight D Sullivan, County Clerk

When the following proceedings, among others were had to-wat

Upon recommendation being received by the County Auditar, it 1s ordered that the
County Clerk enter this Order in the minutes of the Commissioners’ Court approving the
payments of the monthly Workers” Compensation clams of GALVESTON COUNTY,
GALVESTON COUNTY HEALTH DISTRICT, AND GALVESTON COUNTY ROAD
DISTRICT NO 1 made by The Littleton Group for the month ending September 30, 2011 the
gross amount of such payment being $43,368 53

UPON MOTION OF THE COUNTY JUDGE Mark Henry AND SECONDED
BY COMMISSIONER _0'Brien the above order was passed this
29th DAY OF _November , 2011 with 5 votes cast in favor thereof and 0

votes cast against

County of Gaiveston, Texas

Mark Henry, County Judge

"
=T "“Lt})_' r
Y weomg N

. -
-
LR

ATTESTo " oo . RECOMMENDED
lh,jg, = s

DwightEr Sullag % 2> - CIiff Billingsley, CPA

County"@plrf{‘w;..‘;:'..-:‘@— = County Auditor



COUNTY OF GALVESTON
AUDITOR'S OFFICE - ACCOUNTING DIVISION
LITTLETON GROUP - MNB # 3010009748
GALVESTON COUNTY FUNDED WORKER'S COMPENSATION
BANK RECONCILIATION ({FAS 6124-000000-1013055)
September 30, 2011

l . . - . i "‘"3"1"7'1"."7&7::"7:-';"' THE E it i . s RSN l
BEGINNING ENDING
BALANCE DEPOSITS WITHDRAWALS BALANCE
BANK $ 12,35168 I $ b2,62909 I $ 48,624 56 | $ 16,356 11 I
IDEPOS#TS IN TRANSIT
PRIOR MONTH
[CUTSTANDING CHECKS |
PRIOR MONTH
23,979.35 {23.979 35} (23,979 35} -
CURRENT MONTH
18,783.32 18,783 32 {18.783.32)
Bank Adjustments
2/1%,16/10 Ad) for unknwn OS cks, Treas- Littiaton Admin
van test ck file - cks unissued & await clearng by Treas 2.255 68 2,255 68
6/17/11 Stop Payment Fes 30 00 30 00
6/2/11 Stop Payment Fee 30 00 30 00
717111 Stop Payment fee 30 00 30 00
9/28/11 Stop Payment Fees {60 00) 60 Q0
ADJUSTED BALANCES PER BANK $ (9,.28209) $ 52,62909 $ 43,368.53 $ (21 53}

R i B 3
IR " S

BALANCE RECEIPTS DISBURSEMENTS BALAN
IFAS l $ (6,855 26)) 5 53,050.72]% 45,520 02] $ 675 44 ]
Book Adjustments -
6/27111 ck #113265 Reversed 3042 (30 42) -
7/27111 Reversed cks#113372 4 37578 {375 78) -
8/31/11 WC Claims Funded in Septembaer (2,848 46} {2,848.46) -
9/30/11 WC Claims funded in October 696 97 (696 97)
Interest -
Aug - 11 15.43 {15.43) -

ADJUSTED BALANCES PER THE BOOKS 5 (928209 § 5262909 § 43,36853 $ (27 63}




GALVESTON COUNTY
LITTLETON GROUP WORKERS COMP

LTSS R RS SRS R AR SRS 2 X B

**SEND TO ANNEX BUILDIMG**
L L e T T

LFFECTIVE JULY 21,

2011,

CHECKS YCU DEPOSIT AVAILABLE ON THE NEXT RUSINESS DAY

MOODY NATIONAL BANK MAKES THE FIRST 3200 OF NCON NEXT DAY

CHECKING ACCOUNTS

*wwVIEW OUR PRIVACY STATEMENT ONLINE AT WWW MOODYBANK COM***

COMMERCIAL CHEX + NOW CHECKING

ACCOUNT NUMBER
PREVIOUS BALANCE

14 DEPQSITS/CREDITS
77 CHECKS/DEBITS

SERVICE CHARGE
INTEREST PAID
CURRENT BALANCE

3010009748
1 58

16.97
16,356 11

NUMBER OF ENCLOSURES
Statement Dates
DAYS IN THE STMT PERICOD
AVERAGE DAILY BALANCE
AVERAGE COLLECTED BAL
Interest Earned

Annual percentage vield
2011 Interest Paid

74
9/01/11 thru 10/02/%%

12,0905 31
12,905.31

i6 97
Earned 151%
181 11

Total For
This Period

Total
Year-to-Date

TOTAL OVERDRAFT FEES

% 00

$ 00

TOTAL INSUFFICIENT ITEM

FEES

$ 00

$ 00
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COUNTY OF GALVESTON

MEMORANDUM
November 18, 2011
To Patncia Grady
County Judge's Office
FROM: Tony Pompa
Auditor's Office

SUBJECT. Commussioners’ Court Agenda

Please include the following tem to the next Commissioners’ Court Agenda

If you should have any question please call me at extension 5327



On this _29th day of Novewber , 2011 , the Commussioners’ Court of
Galveston County, Texas convened in a regular meeting with the followaing members
thereof present

Mark Henry, County Judge

Patrick F. Doyle, Commisstoner, Precinct No. 1
Kevin Q'Brien, Commissioner, Precinct No. 2
Stephen Holmes, Commissioner, Precinct No 3
Ken Clark, Commissioner, Precinct No 4 and
Dwight D. Sullivan, County Clerk

when the following proceedings, among others were had to-wit

Upon recommendation being recewved by the County Auditor, it 1s ordered that
the County Clerk enter thus Order in the minutes of the Commissioners’ Court approving
the payments of the monthly Health Insurance claims of GALVESTON COUNTY,
GALVESTON COUNTY HEALTH DISTRICT, AND GALVESTON COUNTY ROAD
DISTRICT NO 1 made by Boon Chapman for the month ending September 30, 2011
the gross amount of such payment being $950,535.59

UPON MOTION OF THE COUNTY JUDGE Mark Henry AND
SECONDED BY COMMISSIONER _0'Brien the above order was passed this
29th _ DAY OF _November , 2011 _with 5 votes cast in favor thereof and _0

voies cast agamst

County of Galveston Texas

Mark Henry, Counm
e F ? RECOMMENDED

e T Chif Billingsley,CPA
T ; ‘ County Auditor




AUDITOR'S OFFICE - ACCOUNTING DIVISION
BOON CHAPMAN - MNB3010003898
GALVESTON COUNTY HEALTH PLAN

BANK RECONCILIATION (FAS 6123-000000-1013056)
September 30, 2011

BALANCES PER THE BANK

BEGINNING ENDING
BALANCE DEPOSITS WITHDRAWALS BALANCE
BANK $ 47,772.49 ﬁ 1,194,121 98 | $ 900.971.77 | $ 340,922 70
DEPOSITS IN TRANSIT
PRIOR MONTH CLAIMS FUNDING
CURRENT MONTH CLAIMS FUNDING .
OUTSTANDING CHECKS 1

PRIOR MONTH

28,0158 41 (28.015.41) (28.015.41) -
CURRENT MONTH

71,579 23 77.579.23 {77,579 23)

ADJUSTMENTS 1

Duphcate Ck#13710Q cird, ck13598 duplicate 54 49 54.49
Amount Error Ck# 13671 cird1/4/08 as 13674 for
54 49 sb 6 81 47 58 47.58
Ck #28408 cleared 12/8/08 for 7 11 sb 7 34 {0 23) (0.23}
3/1/10 Ck41715 cleared for 7 81 s/h/bn 47 81 15 0§ 47 81 47.81
8/2Q/1Q0 Ck47153 cleared as 471518&ck47153 3 i
0S hist for onginal amount of $1,100 80 1,100.80 1,100.80
ADJUSTED BALANCES PER BANK $ 21,007.53 § 1,194,12198 $ 950,535.59 $ 264,593.92

BALANCES PER THE BOOKS

BEGINNING ENDING
BALANCE RECEIPTS DISBURSEMENTS BALANCE

IFAS $ 1580399 % 1,199.326.12| % 1,203,070.04{$% 12,060.07
ADJUSTMENTS
5/25/11 VPAYraumbursement for vorded ck#54398 286 06 {286.06) -
7/14i11 Funding shrtg - corr 9/7/11 EFT 12759 {0 60) {0 60} -
8/1/11 Vpay raimbursement for varded ck#54501 1.550 44 (1,550 40) -
8/1/11 Vpay reimbursement for voided ck#54500 1.280 04 {1,280 04} -
8/12/11 Vpay reimbursement 2,016.32 {2,016 32) -
9/29/11 Vpay draw m transit (252,533.85) 252,533.85
INTEREST -
August-11 71 32 {71.32) -

ADJUSTED BALANCES PER BOOK $ 21,007.53 § 1,194,121.98 $ 950,535.59 $ 264,593.92




GALVESTON COUNTY
BOON-CERRPMAN HEALTE

(2822 A2 222222 2R A2 R 2 RS2 s 22X R Ll

*+SEND TO ANNEX BUILDING**
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EFFECTIVE JULY 21, 2011,

CHECKS YOU DEPOUSIT AVAILABLE ON THE NWENXT BUSTINESS DAY

CHECKING ACCOUNTS -

MOODY NATIONAL BANK MAKES THE FIRST $200 OF NON NEXT DAY

FEXVIEW OQUR PRIVACY STATEMENT ONLINE AT WWW MOODYBANK COM***

COMMERCTIAL CHEX + NOW CHECKING

ACCOUNT NUMBER
PREVIOUS BALANCE
7 DEPOSITS/CREDITS
6 CHECKS/DEBITS
SERVICE CHARGE
INTEREST PAID
CURRENT BALANCE

3010008898
772 49

1. 193 963 83
0,971 7?

158
340,922 ?0

NUMBER OF ENCLOSURES

Statement Dates 9/01/11 thru 10/02/11

DAYS IN THE STMT PERIOD
AVERAGE DAILY BALANCE
AVERAGE COLLECTED BAL
Interest Earned

Annual Percentage Yield
2011 Interest paid

120,263, 30
120, 263

B
Earned 1.51%
1,097 29

Total For
This Peried

Total
year-to-pate

TOTAL OVERDRAFT FEES

$ 00

$.00

TOTAL INSUFFICIENT ITEM

FEES

$ 00

t 00
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AGENDA
ITEM
#3



COUNTY OF GALVESTON

On this the 29" day of November, 2011, the Commissioners' Court of Galveston County, Texas convened m.a
regularly scheduled meecting with the following members thereof present

Mark Henry, County Judge;

Patrick F. Doyle, Commissioner, Precinct No. 1;
Kevin D. O’Brien, Commissioner, Precinct No. 2;
Stephen D. Holmes, Commissioner, Precinct No. 3;
Kenneth Clark, Commissioner, Precinct No. 4; and
Dwight D. Sullivan, Connty Clerk

when the following proceedings, among others, were had, to-wit.

Whereas, on November 30, 2011, after 18 years of devoted public service, Linda Wilson, cne of the County’s
most dedicated, respected and relsble employees will be retinng from her position as Payroll Manager within the
County Treasurer’s Office, and

Whereas, Linda’s responsibihties m the County Treasurer’s Office not only consisted of ensunng all matters
refating to payroll were properly and professionally performed but also required her to assist with mynad other duties the
office demanded.  But, regardless of her many job asmgnments she consistently performed them flawlessly and
expediously; and

Whereas, Linda also endeared herself to her co-workers As a imendly, outgomng, faithful, loyal and unhinng
employee who always took her many duties and responsibihties seriously, her unparalleled athibes were vital to the
efficiency of the County Treasurer’s operations. Her tireless efforts throughout these many years unquestionably
helped ease the burden imposed upon her many co-workers and on those who relied upon her expertise m assisting them,
and

Whereas, while we understand that all good employees must move on, we alsc note Linda’s rearement with a
corresponding measure of sadness, a person of her integnty, wisdom, and commutment to public service 1s rare indeed,
and

Whereas, the Commissioners’ Court of Galveston County wishes to express its appreciation to Linda Wilson
for her many years of devoted service

Now, Therefore Be it Resolved, that the Commissioners' Court of Galveston County 1ssues this Resolution
of Appreciation to Linda Wilson 1n acknowledgement of her many years of stellar public service to the citizens of
Galveston County and extends not only 1ts best wishes to her n all her future endeavors but good health and happiness
for many years to come

Upon Motion Duly Made and Seconded, the above Resolution was unammously passed on the 29% day of
November, 2011

Attest: County of Galveston, Texas

/Dwﬂtb.s van, Cpunty Clerk . ”,5: G ry%y ng
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Kevin D. O’Brien, Comm., Pct. #2
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COUNTY OF GALVESTON

On thus the 29" day of November, 2011, the Commissioners' Court of Galveston County, Texas convened n a
regularly scheduled meetng with the following members thereof present.

Mark Henry, County Judge;

Patrick F. Doyle, Commissioner, Precinct No. 1;
Kevin D. O’Brien, Commissioner, Precinct No. 2;
Stephen D. Holmes, Commissloner, Precinct No. 3;
Keaneth Clark, Commissioner, Precinct No. 4; and
Dwight D. Sullivan, County Clerk

when the following proceedings, among others, were had, to-wit

Whereas, her noble way of hife, her chantable and giving nature to her many co-workers, fhends and vendors, her
unfaling zest for her many chosen tasks, her foendly personality and her unfalienng recogmtion of the many responsibilities
that are hers to her career are atinbutes that only partially describe our friend, Victoria K. Dyer, affectonately known to all
of us as “Vickie™; and

Whereas, effective November 30, 2011, afier twenty (24) years of dedicated public service to the County, Vickie
has, to the sorrow of us all, announced her retirement from her position of Senjor Buyer m the County Purchasing
Agent's Department. Dunng her teoure she was adnured and respected by all, particularly her supenors, co-workess,
vendors and other members of the public who interacted with her on a regular basis. As a direct result of her stewardship
and yeoman-like efforts many vendors, trades people and other individuals who had business with the Purchasing
Department came to depend vpon her expertise in helping make their expentence and interaction with Galveston County
pleasant and rewarding; and

Whereas, since her first day of employment, Vickie performed her many dufies m a quuet, yet professional and
efficient manner Durmg her many years as a Senior Buyer, she placed service to the pubbic and the County before her
personal desires. She was always available to assist other people whenever needed, especially those who requared addittonal
individualized assistance to accomplish therr goals. She served as a model of efficiency for all public servanis of the
County, and

Whereas, Vickie enjoys the respect and love of those who know her and work with her Her sheer delight 1n serving
the public serves as a beacon to others Her honesty and integrity are above reproach. If our couniry had more women with
Vickie’s vision, compassion, tolerance, hard working and giving nature, we would have a much better world 12 which to
Live, and

Whereas, while we understand that all great indinduals must move on, we also note Vickie’s retirement with a
correspending measure of sadness, # woman of her integnty, wisdom, and commutment to her profession and to pubhc
service 15 rare indeed. The employees of Galveston County will nmuss workang with their trusted, devoted and joyal friend
But, we are optumstc that she will continue to visit our County fanuly regularly to visit her many fnends.

Now, Therefore, Be it Resolved, that the Commissioners’ Court of Galveston County, Texas hereby commends
Victoria K. Dyer for her many years of outstanding sexvice to the people of the State of Texas and Galveston County and
extends its best wishes for all her finire endeavors and good health and-happiness in the many years to come.

Upon Motion Duly Made and Seconded, the sbove Resolution was unanimously passed on this 29* day of
November, 2011

anutaug "‘g‘ﬂ

‘t County of Galveston, Texas
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COUNTY OF GALVESTON

On this the 29" day of November, 2011, the Commissioners' Court of Galveston County, Texas convencd i a regularly
scheduled meeting with the tollowing members thereof present

Mark Hepry, County Judge;

Patnick F. Doyle, Commissioner, Precinct No. 1,
Kevin D. O'Brien, Commissioner, Precinct No. 2;
Stephen D. Holmes, Commissioacr, Precinct No, 3,
henneth Clark, Commissioper, Precinct No. 4; and
Dwight D. Sullivan, County Clerk

when the following proceedings, among others, were had, to-wit,

Whereas, in 1889, dunng the Centenmial of the Inauguration of George Washington as the first President of the Umited
States, Wilham Osborn McDowell, 2 New Jersey financier and busmessman and 8 group of descendants of Revolutionary War
soldiers orgamzed the Sons of the American Revolution (SAR) at Fraunces Tavern in New York, and

Whereas, the SAR 1s dedicated to the preservanon of the hustory of our Founding Fathers and Constitutton of the United
States ‘o[' Amernica, and

Whereas, the SAR was formally granted a congressional charter by an act of Congress under Trtle 36 of the Unsted States
Codeon June9, 1906 The act was sighed by then President Theodore Roosevelt, who was a member; and

Whereas, membership i the SAR 1s open 10 any mai¢ of “good rcpute” who 15 at least 18 years of age and can prove hneal
bloodhine descent trom an ancestor who actively supported the Amencan Revolution. Acceptable ancestors include military
veterans of the Amencan Revolutonary War, wchuding those who served o the Continental Army, Continental Nuvy and state
nnlitias and navies, signets of the Declaration of Independence, members of the Continental Congress, civihans who provided arms
or supphes 1o the Amencan cause, people who served on political bodies supporting the Revolubion, signed oaths of allegiance or
those who gave sirailar support 1o the Patnot cause and soldiers and sailors from allied nations such as France and Span who fought
10 support of Amerncan independence, and

Whereas, today, the SAR clams s membessiup of 28,000 membets n over 500 chapters n 50 state secicties i the Unuted
States, as well s branches n Canada, Mexico, France, Germany, Switzerland and the Umited Kingdom. Notable meimbers have
included the King of Spain Juan Carlos I, Sir Wmnston Chwrchull, Pame Mimster of the United Kingdom, 17 Past Presidents of the
United Siates beginming with Rutherford B Hayes and, as of today, ending with George W Bush, Umited States Amy Generals,
United States Senators and Representatives, promnent educators and rehigious leaders, and

Whereas, the Bernardo de Galvez Chapter #1 of the Texas Society of the Sons of the American Revolution which was
catahlished 115 years ago on December 8, 1896 recogmuzes the contnbution of our Heroic First Responders, the Boy Scouts of
Amenca, the ROTC and the Jumor ROTC and other oyvic achievements  This notable orgamzation should be publicly recogmized.

Now, Thersfore Be it Resolved, that the Commissioners’ Court of Galvestoa County, Texas, 1n honor of the 115™
antuversary of the Bernarde de Galvez Chapter #1 of the Texas Society of the Sons of the American Revolutios, hereby
prociams Thursday, December 8, 2011, as the “Texas Society of the Sons of the American Revolution Day”™ in ail of Galveston
County

Upon Motioa Duly Made and Seconded, the above Resolunon was unanimously passed on this 26" day of November,

2011

County of Galveston, Texas
By 2770 A ‘/LW
pe N e
Patri@oyie,‘ omm., Pct. #1 - gk D. Holines, Comm., Pot 43
. - AT
ﬁ"‘ﬁ\d ,‘ ;’.? ""w v, -‘—Lf
Kevin D, O’Brien, Comm., Pet. #2 . ;‘;*,a oy { Kenneth Clark, Comm., Pet #4

Y
31
kT

¥
v




AGENDA
ITEM
#6a



Cheryl E. Johnson, RTA

Assessor and Collector of Taxes

Galveston County
722 Moody Avenue, Galveston, Texas 77550
Toll Free 877-766-2284 TFax 409-766-2479 Office 409-766-2284

www galcotax com ..."-._ 4 e 4
pan
ECEIVE

November 18, 2011
NCY
Mark Henry 2 1200
Galveston County Judge
722 Moody Street GALVESTN COUNTY JUDGE
Galveston, Texas 77550

Re CLERICAL ERROR
Request for P&I Refund
Wayne McMammon
5100-0001-0031-000

Dear Judge Henry

In accordance with Section 33 011 (a) of the Texas Property Tax Code, L hereby request approval
of a refund of penalty and interest on the following account for the above referenced property
owner due to a clerical error

Mr McCammon'’s 4th quarter payment was recerved timely, as 1s evidenced by the date on the
check and the deposit date on the receipt However, the receipt date was entered incorrectly
into the system in error resulting in the accrual of penalty and interest

Account No Year Refund
5100-0001-0031-000 2010 $43 12
Sincerely,

G L.

Cheryl E Johnson



Deposit No

Vahidation No

Account No:
Operator Code

Year Tax Unit Name

Certified Owner-

P O Box 1169
Galveston, TX 77553-116%

MCCAMMON WAYNE & MARY
219 CAY CROSSING LANE
DICKINSON, TX 77539

74808042011
900600022239617

5100-0001-0031-000
SAMUEL K

2010 Galveston Co
2010 Road & Flood
2010 Dackinson Isd
2000 League Ciy

2000 Mamland Coll

(,?he_cerumbergs!

2700 5019

Exemptions on this property

OVER 65

HOMESTEAD

PAYER.

MCCAMMON WAYNE & MARY
219 CAY CROSSING LANE

DICKINSON , TX 77539

Tax Value

[T R R - ]

Tax Rate

0 6I97%(3/
0 D0SH00
1 340000
0 616000
233890

Levy Pad

7736
12t
30512
12528
5102

$559 99

Legal Description.

THE MEADOWS IN BAY COLONY SEC ] (2001),
ABST 19 PERRY & AUSTIN SUR, BLOCK |,
LOT 31 ACRES G 197

Parcel Address
Lepal Acres’

219 CAY CROSSING LN
01970

Remit Seq No: 18736303 18736302
Receipt Date* §8/20/20H1
Deposit Date  (08/04/2011

Print Date. [1/022011

P&1  Coil Fee Paid Taotal
542 000 8278
003 000 t 29
2136 000 126 48
8§76 600 134 04
357 400 54 59
53919 5000 $599 18

PAYMENT TYPE PARTIAL PAYMENT

-
$599 18
Total Applied £599 18
Change Pald. £0 00
REMAINING BALANCE
Page 10of 1

211153
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Cheryl E. Johnson, RTA

Assessor and Collector of Taxes
Galveston County

Galveston County Courthouse
722 Moody Avenue, Calveston, Texas 77550
Toll tree 877-760-2284 Fax 409-766-2479 Offwe 409-765-3277
Cheryl E Jehnsonf@ o galveston ix us

November 17, 2011

GALVESTON COUNTY JUDGE

Mark Henry, Galveston County Judge
722 Moody Street
Galveston, Texas 77550

Re CLERICAL ERROR
Request for P & I Refund
6710-0000-0009-000
Victoria Marie Grogan

Dear Judge Henry

In accordance with Section 33 011 (a) of the Texas Property Tax Code, I hereby request
approval of a refund of penalty, interest, and attorney fees on the above referenced tax
account, as histed below, due to a clerical error

The Galveston Central Appraisal District recently discovered an incorrect property
record regarding the above-referenced account They acknowledge the fact this error
was a contributing factor toward the delinquent taxes associated with this property

Account Year Refund
6710-0000-0009-000 2009 $50 32
6710-0000-0009-000 2010 $37 62

Smc_grely,

Z.

/ Cheryl E Johnson



GALVESTON CENTRAL APPRAISAL DISTRICT

Ken Wnght, Chief Appraiser

600 Gulf Freeway, Suite113 Texas City, Texas 77591
Telephone (409) 935-1980 or toll free (866) 277-4725
Fax {409) 935-4319

October 24, 2011

Galveston County Tax Office
P.O. Box 1169
Galveston, Texas 77553-1169

Re: Tax Account(s) 6710-0000-0009-000 / R199685
To Whom It May Concern:

The Galveston Central Appraisal District recently discovered an incorrect
property record regarding the above-referenced account(s). While the tax
code places the responsibility on the property owner to ensure the property’s
correct listing on the appraisal roll, we acknowledge the fact that this error
was a contributing factor toward the delinquent taxes associated with this
property. The Appraisal District has or will address this error for the year(s)
2007 - 2010 through the supplement roll process.

The property owner is requesting a waiver of penalties and interest based on
these circumstances. Section 33.011 of the Texas Property Tax Code allows
only the governing body of a tax unit to decide on these issues. This letter
may be presented to the appropriate governing body as our statement on the
matter.

Respectfully,

David Arnold
Director — G.1.S. / Mapping

X
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Cheryl E. Johnson, RTA

Assessor and Collector of Taxes
Galveston County

Galveston County Courthouse
722 Moody Avenue, Galveston, Texas 77550
Foll Free 877-766-2284 TFax 409-766-2479  Office 409-765-3277
Chervl T Johnson@co galveston tx us

November 21, 2011

Mark Henry

Galveston County Judge
722 Moody Street
Galveston, Texas 77550

GALVESTON county

RE: Request for Refund of Penalty & Interest Due to Clerical Error
Morand, Inc Multiple Accounts

Dear Judge Henry

In accordance with Section 33 011 (a) of the Texas Property Tax Code, I hereby request approval
of a refund of penalty and mterest on the accounts listed below due to a clerical error

Penalty and mterest should be refunded due to posting errors for 2009 taxes Two of the
accounts on his subrmission are not clerical errors and will be submutted separately

Account Refund
3615-0001-0002-000 $ 10.69
3615-0001-0003-000 10 69
3615-0001-0004-00Q 1069
3615-0001-0005-000 10 69
3615-0001-0006-000 10 69
3615-0001-0007-000 1069
3615-0001-0008-000 10 69
3615-0001-0009-000 11 36
3615-0002-0002-000 10 69
3615-0002-0003-000 10 69
3615-0002-0004-000 1069
3615-0002-0005-000 10 69
3615-0002-0006-000 10 69
3615-0002-0007-000 1069
3615-0002-0008-000 10 69
3615-0002-0009-00¢0 11 36

$172 38

Smcerely, > %{gﬁ MJ

Cheryl E Johnson, RTA



Commissioner's Court

ATTN: Judge Henry
72 Moody

Galveston, Tx 77550

Dear Sir

D Ecee

UG 29 204

G
ALVESTON g, TY 4y
DGE
Morand, Inc,

P O Box 94
Laungley, Wa 98260

We are requesting a warver of penalty and interest on the following accounts:

361-500016002000
361-500010003000
361-500010004000
361-500010005000
361-500010006000
361-500010007000
361-500010008000
361-500010009000
361-500020002000
361-500020003000
361-500020004000
361-500020005600
361-500020006000
361-500020007000
361-500020008006
361-500020009000
460000000021009

460000000021010

NO DELINQUENT TAYES
v /24/1(

Here is a brief history of these accounts and the reason why the penalties and interest should
be waived:

In January of 2010 we began foreclosure proceedings on these properties. At the time of
the successful foreclosure in May, we received delinquent tax notices for 2009. On May 27%
we mailed our check #2096 in the amount of $546.20 to GCTO to pay these taxes in full.

On July 29 we deposited a refund check from GCTO in the amount of $384.74 for over-
payment of taxes We assumed the previous owner had paid those taxes

On July 30, 2011, we received a notice of delinquent taxes from the attorneys at
Linebarger Goggan Blair & Sampson that taxes were due in the amount of $779.88
if paid in full by Jul 2011, and $785.72 if paid in August 2011



Of course, there was no way we could get a check to you before August. On August 1,
we contacted the GCTO to get an explanation of why our entire payment of $546.20 was
not applied to the delinquent taxes. There has not been an explanation of this other than
it was an admimstrative grror We have also been trying to assertain to what properties
the remainder of our check, $161.46 was applied. We have been working with Martha
Perkett to determune which accounts were credited. So far, this has not been determined.

We are sending another check to GCTO on this date for $785 72 to cover all taxes, mterest and
penalties We respectfully request the warver of all penaities and interest and thank you for your

help in this perplexing situation

Sincerely,

7)

S e [%fow
Ted Andrews

Vice-President

Morand
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Cheryl E. Johnson, RTA

Assessor and Collector of Taxes

Galveston County
722 Moody Avenue, Galveston, Texas 77530
Toll Free 877-766-2284 Fax 409-766-2479 Office 409-766-2284
www galcotax com

November 18, 2011
Mark Henry, Galveston County Judge GALVESTO
722 Moody Street N COUNTy JU
Galveston, Texas 77550 DGE
Re. Request for Approval of Refunds in Excess of $2,500 00
Dear Judge Henry

In accordance with Section 31 11 (a) of the Texas Property Tax Code, I hereby
request approval of the following refund (s)-

Account Number Amount Reason
5295-0000-1261-000 $17,218 83 Deferment
Simcerely,

(Cteep v

Cheryl E Johnson



10/12/2011 08:58 FAX do02 ;K

50 BOX 961227 CHAS E o

Ft Worth, TX 768161.0077

October 11, 2011

Galveston County
722 Moody Ave, 2nd Floor
Galveston, TX 77550

Re: Loan Number ##»*us794()

1261 Blue Heron Street
Bayou Viste, TX 77563-0000

Property Taxes
Dear Galveston County:

This 15 a request that all payments made on tax 1d $29500001261060 during 2009 by JP Morgan Chase in
the total amount of $23,790.82 be refunded ag these taxes were pawd in error ag the homeowner had a
deferrat in place Please find enclosed copies of canosled checks and remittance advice.

Pleass send the refund o

Chase c/o Corelogic

Aftn: Rofund 156/l0an #3015477540
1 CoteLogic Way

Westlake, TX 76262

If you have questions, please call us at the telephone tumber below

Sincerely,
Ao, " Liaokion

Patricia MeCracken
Chase
(R77) 314.6353
www.chase.com
e
Vo9 éﬂfx(‘/ P ar ?zﬂ*ﬂjuxndp{

J 2208 3
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County of Galveston

Lanny Brown
DIRECTOR, COMMUNITY SERVICES

November 22, 2011

The Honorable Mark Henry, County Judge
And The Honorable Commuissioners Court
Galveston County Courthouse

Galveston, Texas 77550

Gentlemen

Our current contract for economic development with the Galveston County Economic
Allhance 1s due for renewal According to the terms, the contract may be extended on a
year-to-year basis contingent upon approval of the parties Please authorize the County
Judge to sign as provided In this letter and join with the Alliance in continuing this mutually
beneficial agreement The amount approved in the FY2012 budget 1s $35,000

Sincerely, ’S Approved
Lanny Brown ’%Z//&/",

Dwector, Community Services Mark Henry, County Jud

Approved Attest k ’
g e

Don Gartman, President DW|éht D Sulllvanﬁaumy é‘r‘k ?::;M

Galveston County Economic Alliance E ‘;”}‘:{{g{:',”:‘f:v“ﬂ

The Galveston County Courthouse Fifth Floor — 722 Moody Galveston, Texas 77550- (409)-770-5545

The Galveston County C ners Court Mark Henry, County Judge —~ Patrick Doyle, Prct 1 — Kevin O Brien, Pret 2 - Stephen D Holmes, Pret 3 - Ken Clark, Pret 4
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Kanice Minolta opf-MONITOR Assesamant instafietion Agreemant Form

introdaction

KMBS is pleased $ work with your organization i conducting an sasessmant of your current
printing environment. The goel of the assessment is to enalyze your oisrant printing
svironment and develop an optimization dirstegy. As g part off tho assessrnent process,
KMEBS requires that tha apd-MONTOR USS Rapid Asssssment Koy (RAKS or Dats Cotlection
Agent (DCA) tool ba ulilized to capiire device information, print volumes and supply usags.

+ opl-MOMNITOR's UBE Repid Asseasment Key Mmmmmmmuy
taking a snapshot of your fleet, Thmodmnm or software to
instelied. The USH is aitached to a networket! desktop or iaptop compister,

s op-WOMITOR Duta Cuolisction Agent {DCA) software ie instaliad on an natworked
worketation or spplication server, md aliows for on-going data cepturs during pre-
detarmined intarvails of time.

Tocimical Requirements

Harchware, Softwere and Network Racuirements for ont-ONITOR USE Rapic Assessment Key

*»  Windows XP and Windows Server 2003, Vista
»  Server 2000 Mut not MBDE) and 2005

Hurdware, Softwere and Network Faxyuiramenta for opt-{#ONITOR Data Coliection Agent {DCA}

«  Windows XP and Windows Server 2003, Vigta
= Serenr 2000 fhut not MSOE) and 2005

Plaase nots that we do not siats minimum velues for processor speed or RAM. However, when
evaluating the ussbiity of servers, speed and memory shoukd be as ciose 1o the following

recormmercied lovels 28 poesible, The expectsd number of printers to be montored should be a
basis for hardware decleions. For & compuber that nms in & network with more than 250 printers,

we racommend the following:
«  Windows 2003 Application Server Pentium 4 3.2 GHz or betier

4 QP svaliable RAM
200 MB free hard disk space



KONICA MINOLIA

Secunty Issues/Natwork Discovery

As part of the discovary process, DCA firet attempts to find & devicw and then testa 1o see if that
devica s a printer. Becurity sofiware In the network may register thase actions as suapicious. To
avoid these falee positives, thy sscurity software should be configured 1 ignore requests issued
from tha IF addrass whare the DCA monitoring software rum.

Datalle of DCA natwork discovery activities:

1. DCA performs broadcasts to find devices and routers.

2. OCA parforma ping wweap to iind natwork devices.

3. DCA soane the folowing porte to find printers:

161 BNNP 1o see If SNMP is svaliable. SNMP e used to collect datae

80 HTTP 10 see i there is an embeddad wab sarver. HTTP is usad o coliact data.

L

« 9100 Print prolooot for printers, used to collect dite.
L

»

1650 Same as B100.
831 IPP print protocol, used to coflect data.

Adcdfitional Network Secinty detalle &re provicled in Addendum “A" of this document. Plogse
review these 1o ensurs your understanding,

inatallation Cheokiist

Ya;mmmmmwubmmmmwm
1. 4
¢ Make sure that the piatform requirements ars as specified on the front page ¢f this
document,

2. General prorequisiies
¢ Plsase sndura that you will follow #ll standard back-up procedures within your

prganization.
3. Windows services:
s Maks stre Windows services are started or abie to be sterted.
4, Network discovery:
& Maks sire that all networks over which discovery shouid be performed are listed, and
ther chack boxes selected, on tha Networka tab of the Disoovery Configuration dialog

bax.

+  Make sure that all networks ovar which discovery should NOT be perfarmed are Ested,
ancl thelr check baxes CLEARED, on the Networks b of the Discovery Configuration
dinlog box.

= Add any ranges that are not automatioally discoverad but need to be included or

exciuded, and setect or clesr their check boxes as apprapriate.

On the Davices tab, add any devicea that need 1o be added or sxciuded. Devices that

should be excluded are UPS davices, DNS servar(s), Rnd other devices that shouid not

be accessad,
Decide whather brosdossts should be usad.

ATrAched hetere 45 Lehbip e e pddrrional reens
il condihions 10 which ThHe paeries AEREC.



KONICA MINOLTA

End-Customer Acknowlecigernant:
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KONICA MINGLTA
Exhibit A

Sscurity information Reiated to the
opt-MONITOR RAK Automsted Data Collection Tool

Overview
QMWMMWMbammhtm itset! cannot harrn &

compuiter systam or natwork, or sndahger iy private

No sofiware to install
opi-MONITOR Rapi! Assessment Koy (RAK) resides on a USB key that is plugged into an
saveiluble LISE port on the network, and doss not meed o be instaied on the host computer.

Stendsrd network protocols.
opt-LIGNTTOR Rapid Asscssment Key (RAK) uses the fallowing natwark protocale: SNMP, PAL,

and ICMP.

Communicates with Internal network only
Mcmmmmmmmm.mnmhmmmmm

mummummm
ﬂnoptbnm 1o amai network scan resuls to desired reciplents. This can ba done by
using
+ Emall Report button or by satling up a tesk schedwle o automatioally scan and small
Aliopti.om under the Heip manu connect to the internet 5o users can recelve produot

updates and oniine heip,

Collsotlad informetion Iz confidontial

opt-MOMITOR Rapid Assessment Kay (RAK) doee not transmit informution hack o the op!-

MOMITOR devics, unless Eco Systam mode s employad. The coflected information is
confidertial unless the user shares tha data with other parties, using the opt-

compilotely
MONITOR Rapid Assessment Key (RAK) emaling feature, or by other means.

Discoveiy procoss
The RAK Auxlitor sends & requeat out to the network, and appiicable printing devicee send the

raquested information back to the program. The amount of bandwicth that this scan takes is
approximately equad to that used when viewing a aingle wabatts,

»



KONICA MIMOLIA
Exhib A - Continued

opt-BIONITOR Rapid Assssament Key (PAK) does not sand Information out to the network or to
any devices exoept under the following clrcunrstences:
. msmmmmmmwm.mmmbam
« The RAK Rastarter oan remotely rastart a devioe, but raquires the appropriate
Community String if applicable,
*  The RAK Asest Tracker can write the departmant, location, sarial rumber, and asset
anhmeanhmwthﬁm

Btring ¥ applicabie.
The Eco Systsm mode of the RAK, when employed, wil Auto-Transmit the assesement
information to the OPS Server.



KONICA MINOLTA
Exhiblt B

Securily Information Related to the
apt-MONITOR DCA Automated Data Collsciion Too!

Ovarview
opl-MOMTOR DCA (Data Collaction Agant} is a securs downioadable software program that in

and of itsetf canmot harm & computer systemn or network, or sndanger any private information

Syatam Requiresmnte
» Hardware—opi-MONITOR's DCA rasides on e non-dedicated server, powered on 24
howrs a day, 7 days & weak. If n server is not svalinble, the DCA can be instsiied on a
g-ﬁmpmmmmmm.mmnrudmmm

Operating System—Windows 2000, XP, Server 2003, or Viata
Naitwork card—100mbit or higher, must only have cne active network card
RAM 288 M8 or higher

Microsoft \NET Framework 2.0 inastalied

Internet connsciod browser

The DCA should not be instelied on a leptop. f netalied ot & device employing VPN thers is a
risk of data loss dus 1o the sxtendad transmiasion imes.

Communination Typas
The communication methods avaliable to the DCA are HTTPS, HTTP, and FTP. HITPS ls the

prefermad method as it encrypts the data during transmission o the server,

+ The transmiesion Inferval delault fs 80 minutes, bwd can be atlusted so that scane ocour
svary 30 minutes, or cther intervals as desired. Make sure thave is snough time for the
DCA to collect and tranamit dati, prior to the next collection.

+ Optiona under the Help Menu connect to the Internet aflowing product updates and

onine help.

Collscted Information I confidomial
opt-RIONITCR's tnurgmission of data is 1o 8 secLrw server s iccess to the date is ¥mited to
agents of the compeny invoived with the account. Ths collccted informatior: is cormpiletaly

vonfidential unfess shared by the cliant with other parties,

Disocovery Prooess
The DCA sands a request over the network and applicabia printing devices sand the requested

information back. The amount of bandwidth that the scan takes is comparabls to that used
when viewing a single websita.

opt-MONITOR DCA saves the information in a quause file unt! it is sent to the server, at which
lime the information 1 atored on the local herd drve in an archive file, The information that is
captured and transmittad is Davice Name, Supplies, Status, Count, Ssvial Number, IP Address,
Location, and Last Aciive time for ths dsvice.

" 20



1)
2)

3)

4)

5}

6)

7}

Qur assessment will be conducted at no cost to you,
We will commence aperations by no later than Dacember 12, 2011 and compilete our initlal
assessment by February 13, 2012, and provide report details by Fehruary 15, 2011 to Gaiveston
County IT Services. We will ieave our collection device in place through March 2012 to gain the
best pessible sampling in the time allowad, and provide supplemental reports every two weeks.
This time schedule is predicated by the cooperation of Galveston County IT staff in assisting in
the coordination of our efforts.

Should any problems or issues develop, our Authorized Representative to act on our behalfis
Matt Colling and that your Autharized Representative Is_Rufus Crowder .,

We zgree that you may immediately terminate this Agreement at any time for any reason, for
no reason or for canvenience. Upon notice of such termination we will immedistely discontinue
our efforts and transfer to your Authorlzed Representative ownership of and copies of our work
product.

Although we are a potential vendor of products and services that might meet your printing
neads, we agree that we have no expectation that you will treat us any differently than any
other vendor that offers the same products and services. in addition we understand that you
will not afford us any preferential treatment in seiecting a vendor for your printing needs and
that you are under no ghligation to purchase any product o service that we offer or provide.
We will strive to minimize our requests for your employees to spend time assisting us [n our
endeavors.

We agree that upon completion of our assessment we will furnish you with our findings in both
a hard copy and in an electronic word processing format acceptable to you. We will not share
our findings with any third party without your prior written authorization. We also agree to
transfer ownership of our findings to you and that you are free to utilize or share them with
other vendors as you determine prudent or necessary.

ﬁ" et
Q;)f“

gentative Customer Repregsentative

Konica Minolta R e

Signature: ﬂ Y e B SignaturW %
u L

Name: () Jre . /“4‘/"‘-5 Name. Mark Henry

Date f) AR Date: 12/6/11
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APPENDIX AL ;2011 RENEWAL)
0
SERVICES AGREEMENT NO. 0089

This Appenchx 15 executed and delivered pursuant to the Services Agreement referenced above (hereafter
‘Agreement’) between InfoSol Inc. (hereafter “InfoSol”) and County of Galveston (hereafter “Customer”), and
ncorporates such Agreement by reference  Any term not otherwise defined heren has the meaning ascnbed to
it in the Agreement, but any provision hersin which is nconsistent with such Agreement shall prevall over such
inconsistent term i the Agreement. All other terms and conditions of the Agreement shall remain in full force and
effect and shall not be affected by this Appendix

1. Services Description. InfoScl shail provide both onsite and remote GDT Application and System
Administration Support Services This Service shall consist of the following tasks
»  GDT System Monitoring and Turting

Troubleshooting GDT application and software Issues

Developing, deploying and monitoring C20 charts and calendars

Knowledge Transfer and one-on-one training

Documenting operational and adrimistration procedures for Customer's GDT environment

Handling Micro Focus and GDT updates

GDT Application development and mamtenance support

= & & 5 2 @

This Appendix shall be for a total of two hundred and eighly-erght (288} onsite hours and two hundred and
forty (240) remote hours to give the monthly averages of twenty-four (24) onsite hours and twenty (20) remote
hours  InfoSol shall only invoice the Customer for actual hours of Services provided

2. Service Window. The term of this Appendix shall be for twelve (12) months, beginming October 1, 2011
and going through September 30, 2012 The Services contemplated by this Appendix shall be performed
during normal business hours, except If Customer should make use of the Hotline Support as described
below

3. Fees and Payment. The Fee for the Services listed above shall be $156 00 per hour for onsite services
and $120 00 per hour for remote services, In addition, for any onsite services, travel and living expenses
will be billed at cost  Fees will be invoiced at the end of each calendar month, for only the Services actually
provided, and will be due and payable thirty (30) days from date of invorce

4 Additional Servicas and Fees Subject To This Appendix.

Hotline Support. Cusfomer shall have access of InfoSol's 24-hour, 7 days a week, support Hotline
(888 707 7618) This support Hotline should only be used outside the hours of 800 am to 500 pm
(MST) Usage of this Hotline will result m additional charges of $196 per hour. There shall be a one-
hour mimimum charge and time above one hour will be rounded up fo the nearest hour increment The
Charges for Hotline Usage wili be billed at the end of each calendar month and will be due and payable
within thirty (30) days from date of the date of Invoice

County of Galveston infoSal Inc .

722 Moody Avenue 1831 W Rose Garden Lane, Suite 8

Galveston, Texas 77550 Phoenix, Arl ona 85027
ﬁf“

By'%m/ ///’7?’)0 ﬂ:?‘\
Name _ Mark Henry / Name ? éfﬂ'
Title County Judge Title %wj’o&{"

Date _ 11-29-11 Date ‘Z’(iL(zntl

SERVICES AGREEMENT NO 0089, APPENDIX AL PAGE 1 OF 1
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SUNGARD PUBLIC SECTOR

November 3, 2011

{nformation Technology
County of Galveston

722 Moody Ave, 2 Floor
Galveston, TX 77550

Dear Sir or Madam,

This letter 1s to confirm the upcoming renewal of the annual Mamtenance and Support
Services under the terms of your existing Agreement with SunGard Public Sector Inc for
such services

The Agreement Term shall be extended and pricing shall be adjusted as provided under
the following invoice(s) which are included wath this letter:

* SunGard Pubiic Sector Invoice Document Number 41943 dated Sept. 30, 2011.
e SunGard Public Sector Invoice Document Number 40554 dated Aug 31, 2011.

Fees for the renewal Term of Maimntenance and Support Services shall be due prior to the
start of that term (payment terms are net 30 days).

Please sign below, acknowledging your intent to renew the annual Maintenance and
Support Services as provided within this letter. 1f you have any questions or if [ can be of
any assistance please do not hesitate to contact me at 407-304-3158 or email me at
george sereikas(@sungardps.com

Sincerely,

SUNGARD PUBLIC SECTOR INC

e

By George Sereikas
Manager, Contracts Services

ACKNOWLEDGED
County of Galveston, TX

By’??//c:m/ /"/’%7’7//

Name/Title Mark Hen Count ge

Date 11-29-11

1000 Busimess Center Drive, Lake Mary, FL. 32746 (407) 304-3003



SUNGARD U IC SECTOR

1000 Business Center Drive

Invoice

Company Document No Date Page
Lake Mary, FL 32746
’ LG 41943 30/Sep/2011 10of3
800-727-8088
www sungardps com
Bil To  Gaiveston County Auditor's Office Ship To Galveston County
PO Box 1418 722 Moody Ave 2nd Flr
GALVESTON, TX 77553 GALVESTON, TX 77650
Umted States Urnited States
Altn Accounts Payable Atin Information Technolagy
Customer Grp/No Customar Name Cusiomer PO Numbor Curreney Terms Due Date
1 5919LG Gajveston County Usp NET30 30/0ct/2011
Mo SHU CodefDescription!Comments Unlts Rate Extended
Contract No  COGALV-1
1 Q5 - General Ledger 100 Q00 D 60
Mamtanance Start 01/Nev/2011 End 31/0ct/2012
2 GS - Nucleus 100 oog 000
Maintenance Start 01/Now'2611 End 31/0ct/2012
3 OS - Accounts Payable/Encumbrances 100 qoeo 000
Maintenance Start 01/Now/2011, End 31/0ct/2012
4 0S - Accounts Recslvable/Cash Receipts 100 000 000
Mantenance Start 04/Novw/2011 End 34/Qct/2012
5 0OS - Check Managamant 100 000 00o
Maintenance Start 01/Now/2011 End 31/Oct/2012
& 085 - Parson/Entity Database 100 000 ooo
Maintenance Siart 01/Now/2011, End 31/0ct/2012
7 QS - Fixed Assets 00 006 000
Maimenance Start G1/Nov/2011 End 31/0ct/2012
8 QS - Work Order 100 ooo oo
Maintenance Start CH/Nov/2011 End 31/0ct/2012
g 08 - .Job Project Ledgar 100 00d 000
Maintepance Start 01/Now2011 End 31/0ct/2012
10 OS - Budget ltem Detall 100 000 000
Mantenance Start C4/Nov/2011 End 34/0ct/2012
i 03 - Purchasing 100 000 000
Maintenance Start 01/Nov/2011 End 31/0ct/2042
12 05 - Stores Inventory 100 a0a 000
Mamténance Start 01/Now 2011 End 34/0¢t/2012
13 035 - 8id Managsement 100 000 000
Maintenance Start 01/MNov/2011 End 31/Cctf2092
14 085 - Granl Management 100 000 000
Maintenance Start 01U/Now2811 End 31/0ck2012
Page Total Qoo



SUNGARD FUSLIC 5ECTOR

1000 Business Center Drive

Invoice

Company Document No Date Page
Lake Mary, FL 32746 LG 41943 30/Sep/20114 2of3
800-727-8088
www sungardps com
Bill To  Galveston County Auditor's Office Ship To Galveston County
PO Box 1418 722 Moody Ave 2nd Fir
GALVESTON, TX 77553 GALVESTON, TX 77650
United States United States
Attn Accounts Payable Aftn Information Technology
Customer Grp/No Customer Name Customer PO Number Currancy Terms Due Dafe
1 5319L3 Gaivestan County uso NET30 30/Qey2011
No  SKU Code/Description/fComments Units Rate Extended
15 05 - Payroll 100 000 000
Maitenance Start 01/Nov/2011 End 31/0ct/2012
16 OS - Human Resources 100 000 000
Maintenance Start 01/Now2011, End 31/0ct/2012
17 08 - Positien Budgeting 100 ¢ 00 000
Maintenance Start G1/Now2011 End 31/0ch2012
18 08 - Contract Management 100 000 D00
Maintenance Start 01/Novw/2011, End 31/0ctf2012
19 08 - AdHoc Report Witter 100 o000 a0
Maintenance Start 01/Now2011 End 31/Q0ct/2012
20 QS - Easy Laser Forms 100 000 000
Maintenance Start 01/Now2811, End 31/0ct/2012
21 08 - Image Enabler 100 000 000
Masrdenance Start 01/Now2011, End 31/0et/2012
22 Q8 - Click, Drag & Drll (Rapoert Wiiter) 100 000 0G0
Mamntenance Start 01/Nov/2011, End 31/0ct/2012
23 0% - insight 190 000 000
Maintenance Start, 01/Movi2011, End 31/0ct/2012
24 05-7 100 000 000
Maintenance Start 01/Now2011 End 31/0ct/2012
25 08 - Decumsnis On-Line 100 oco 000
Maintenance Start D1U/Now2011, End 31/0ct2012
26 QS - Click Drag, & Dnll (Report Writer} 100 000 B oD
Maintenance Start 01/Nov/2011 End 31/Qct/2012
27 085 - Hassle Free Support 100 000 ¢ oo
Malntenance Start 01/Now/2011, End 31/Qclt/2012
28 QS - Open Link 100 4 576 7C 4576 70
Maintenance Start 01/Novw/2011 End 31/0cti2012
29 OS5 Support 100 94,663 01 94 963 01



SUNGARD i) | SFCTOR Invoice

1000 Business Canter Drive

Company Document No Date Fage
Lake Mary, FL 32746 LG 41943 30/Sep/2011 3 ;3
800-727-8088
www sungardps com
BilTo  Gaivesten County Auditor's Office Ship To Galveston County
PO Box 1418 722 Moody Ave 2nd Fir
GALVESTON, TX 77553 GALVESTON, TX 77550
Uniled States United States
Attn Accounts Payable Adtn Information Technology
Customer Grp/No Customer Name Customer PO Number Currency Terms Dure Date
1 5019LG Galveston County usD NET30 30/0ct2011
No  SKU CodeiDescription/Comments Unlts Rate Extended
Maintenance Start 01/MNov/2011 End 31/0ct/2012
Paga Total ¢ 00
Remst Payment To SunGard Public Sector Inc i
Bank of America Subtotal 99,538 71
12708 Coilection Canter Dnve
Chicago |l 606893 Sajes Tax Qoo
Involee Total i 99,638 71
FPaymant Receivad o000
Balance Due g9539 71
PSA Reference Number




SUNGARD 1L SrC TOR

1000 Business Center Drive

Invoice

Company Documaent No DPate Page
Lake Mary, FL 32746 LG 40554 31/Aug/2011 1 f1
s
800-727-8088 g
www sungardps com
Bl To  Galveston County Auditor's Office Ship To Galveston County
PO Box 1418 722 Moody Ave 2nd Fir
GALVESTON, TX 77553 GALVESTON, TX 77550
United States United States
Attn Accounts Payabile Attn Information Technaology
Customer Grp/No Customer Name Customer PO Number Currency Torms Dye Date
1 sg19LG Galveston County usb NET30 30/Sep/2011
No  SKU Code/Description/Comments Units Rate Extended
Contract No  COGALV-MICROC
1 08- MicroFocus Development-AAA0000108203/45000044 1885 200 735 00 147000
Maintenance Start 01/0ct/2011, End 30/Sep/2012
2 QS- MicroFocus Runtime-450000441866/600000053263/6000008358% 1000 290 00 2,900 06
Maintenance Start 01/0ct/2011 End 30/Sep/2012
Paga Total 4,370 00
Remit Payment To SunGard Public Sector inc '7 1
Bank of Amerca Subtotal 437000
12709 Collecion Canter Drive :
Chicago, IL 60693 Sates Tax ) oco
Involce Total | ’ 437000 .
Payment Received 0o
Balanca Due 4,370 00

PSA Reference Number




SUNGARD ° 5L IC SECTOR

1000 Business Center Dnve

Invoice

PSA Reference Number

Compan, Document No Date Page
Lake Mary, FL 32746 Lg Y 35304 28/Apr2011 1 c:1
800-727-8088
www sungardps com
Bt To  Galveston County Auddor's Office Ship To Galveston County
PO Box 1418 722 Moody Ave 2nd Fir
GALVESTON, TX 77553 GALVESTON, TX 775680
United States Umited States
Attn Accounts Payable Attn information Technology
Customer Grp/No Customer Name Customer PO Number Currency Terms Dua Date
q 5919LG Galveston County usb NET30 29/May/2011
Ne  SKU CodeiDescrption/Commaents Units Rate Extended
Contract No 090507
1 0§ - MicroF ocus Runbime-600000136147 800 280 12 2,320 95
Maintenance Start 01Aun/2011 £nd 31/May/2012
Page Total 232096 |
Remtt Payment To SunGard Public Sector inc - . )
Bank of America Subtetal 2,320 98
12709 Collection Center Drive i -
Chicage |L 60683 Sales Tax 000 ~
Invoice Total 2,320 96
Payment Recelved 0:30 ‘
Balance Due 2320 96




I HIS AGREEMENT 1s entered into between SunGard Public Sector and Customer on the Execution
Date, and SunGard Public Sector's obligations hereunder will commence on Execution Date

SunGard Public Sector and Customer have entered into a Software License and Support Agreement
dated December 28, 1995 (the "License Agreement”) for the Software Customer desires that SunGard
Public Sector provide Maintenance and Enhancements for and new releases of the Baseline Software
identified in Exhibit 1 on the terms and conditions contaned in fhis Agreement, and for the Cusfom
Modifications identifled in Exhibit 1 on the terms and conditions of this Agreement Accordingly, the

parties agree as follows
1 Defimtions,

“Extibit 1" means, collectively (1) The
schedule aftached to this Agreement which 1s
marked as “Exhibit 1," including all attached
Software Supplements, and (1) any schedule
also marked as "Exhibit 1" (also including any
attached Software Supplements) that s
attached to any amendment to this
Agreement Other appendices fo this
Agreement are numbered sequentially and are
also "Appendices ”

‘Baseline” means the general release
version of a Compoenent System as updated fo
the particular time in question through both
SunGard Public Sector's warranty services
and SunGard Public Sector's Maintenance
Program, but without any other modification
whatsoever

‘Component System” means any one of
the computer soflware programs which 1s

ientfied In Exhibt 1 as a Component
System, including all copies of Source Code,
Object Code and all related speciications,
Documentation, technical information, and all
correchions, modifications, additions,
improvements and enhancements to and all
intellectual  Property Righits for such
Component System

"Confidential _Information” means non-
public informaton of a party to ths
Agreement Confidential  Informaton  of
SunGard Public Sector includes the Software,
all software provided with the Software, and
algonithms,  methods, techmques and
processes revealed by the Source Code of the
Software and any software provided with the
Software  Cenfidential Information does not

include information that (1) s of becomes
known to the public without fault or breach of the
Recipient, (i) the Discloser regularly discloses to
third parties without restnction on disclosure, or
(w) the Recipient obtains from a third party
without restriction on disclosure and without
breach of a non-disclosure obhgation

"Discloser” means the party providing its
Confidential Information to the Recipient

"Documentation” means the on-ne and

hard copy functional and technical specifications
that SunGard Public Sector provides for a
Baseline Component System, and that describe
the funchtional and technical capabidities of the
Baseline Companent System in question

‘Execution Date" means the latest date
shown on the signature page of this Agreement

‘Equipment’” means a hardware and
systems software configuration meeting the
*Equipment” cntera set forth in Exhibit 1

“Intellectual Property Rights" means all
patents, patent nghts, patent applications,

copynights, copyright registrations, trade secrets,
trademarks and service marks and Confidential
Information

“Software” means the Component
Systems listed in Exhibit 1

"Object Code™ means computer programs
assembled, complled, or canverted to magnetc
or electronic binary forrm on software media,
which are readable and usable by computer
equipment

Page 2 of 8
5918LG-119621
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‘Reciptent” means the party recefving
Confidential Information of the Discloser

“Software Supplement” means, with
respect to a Component System, the
addendum provided as part of Exhibit 1 that
contains  additional  terms,  condihons,
lmitations and/or other information pertaining
to that Component System [f any terms of a
Saftware Supplement confiicts with any other
terms of this Agreement, the terms of the
Software Supplement will control

"Source  Code” means computer
programs written in higher-level programming
fanguages, sometmes accompanied by
English language comments and other
programmer documentation

‘Coniract Year’ means, with respect to
each Baseline Component System and
Custom Modification, the period identfied in
Exhibit 1

"Custom Modification” means a change
that SunGard Public Sector has made at
Customer's request to any Component
System 1n accordance with a SunGard Public
Sector-generated spectfication, but without
any other changes whatsoever by any person
or entity Each Custom Modification for which
SunGard Public Sector will provide Customer
with Improvements 1s identified in Exhibit 1

‘Defect” means a material deviation
between the Baseline Component System and
its Documentation, for which Defect Customer
has given SunGard Public Sector enough
information to enable SunGard Public Sector
to replcate the deviation on a computer
configuration that 1s both comparable to the
Equipment and that 1s under SunGard Public
Sector's control  Further, with regard to each
Custom Modsfication, “Defect” means a
material deviation between the Custom
Modification and the SunGard Public Sector-
generated specification and documentation for
such Custom Modification, and for which
Defect Customer has given SunGard Pubhic
Sector enough information to enable SunGard
Public Sector to replicate the deviation on a
compuier configuration that s both
comparable to the Equipment and that s
under SunGard Public Sector's control

‘Enhancements” means general release
(as opposed to custom) changes to a Baseline

Component System or Custom Modification
which increase the functionality of the Baselne
Component System or Custom Modification in
guestion

‘Improvements” means, collechvely,
Maintenance, Enhancements and New
Releases provided under this Agreement

“Maintenance” means using reasonable
efforts to provide Customer with avoidance
procedures for or corrections of Defects The
hours during which Maintenance will be provided
for each Component System, the targeted
response times for certain defined categories of
Maintenance calls for each Component System
and Custom Modification, and other detalls and
procedures (collectively, the “Mantenance
Standards”) relatng to the provision of
Maintenance for each Component System and
Custorn Modification are described in attached
Exhibit 2

“New Releases" means new editions of a
Baselne Component System or Custom
Modification, as applicable

“Notfication” means a communication to
SunGard Public Sector's help desk by means of
{1} SunGard Public Sector's web helpline, {1) the
placement of a telephone call, or (m) the sending
of an e-mail, In each case, n accordance with
SunGard Public Sectors then-current policies
and procedures  for  submitting  such
communications

2 Services

(a) Types of Services During the term of
this Agreement, SunGard Public Sector will
provide Customer with Mantenance for,
Enhancements of and New Releases of each
Baselne Component System and each Custom
Modification identified in Exhibit 1

{b) Linutatigns . All Improvements will be
part of the apphcable Baselne Component
System/Custom Modification, and will be subject
to all of the terms and conditions of the License
Agreement and this Agreement SunGard Public
Sector's obligation to provide Customer with
Improvements for Baseline Component Systems
owned by parties other than SunGard Public
Sector I1s Imited to providing Customer with the
Improvements that the applicable third party
owner provides to SunGard Public Secior for
that Baselne Component System  Customer

Page 3 of 9
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must provide SunGard Public Sector with such
facilitles, equipment and support as are
reasonably necessary for SunGard Publc
Sector to perform its obligations under this
Agreement, mcluding remote access to the
Equipment

3 Payment and Taxes

(a) Mantenance Fees For the
improvements, Customer will pay SunGard
Public Sector the amount provided for in
Exhibit 1 as the "Payment Amount” for the first
Contract Year  For each Contract Year
subsequent to the mtial Contract Year,
SunGard Public Sector reserves the nght to
increase the Improvements fees Fess for
Improvements for a Baselne Component
System/Custom Modification are due on the
first day of the first month of the Contract Year
for that Baseline Component System/Custom
Modification

(b) Additional Costs Customer will also
reimburse SunGard Public Sector for actual
travel and Iving expenses that SunGard
Public Sector ncurs i providing Customer
with Improvements under this Agreement, with
reimbursement to be on an as-incurred basis
Such travel and lving expenses will be
governed by SunGard Public Sector's
Corporate Travel and Expense
Reimbursement Policy and will be mvoiced on
a monthly basis in arrears and due within thirty
(30) days from the date of invoice

(¢} Taxes Customer 15 responsible for
paying all taxes (except for taxes based on
SunGard Public Sector's net income or capital
stock) refating to this Agreement, the
Improvements, any services provided or
payments made under this Agreement
Applicable tax amounts (f any) are NOT
included m the fees set forth in this
Agreement If Customer 18 exempt from the
payment of any such taxes, Customer must
provide SunGard Public Sector with a valid tax
exemption certficate, otherwise, absent proof
of Customer's direct payment of such tax
amounts to the applicable taxing authorty,
SunGard Public Sector will invaice Custormer
for and Customer will pay to SunGard Public
Sector all such tax amounts

(dY Late Charges Customer will pay
each SunGard Public Sector invoice by no
later than thity (30) days after receipt Late

payments are subject to a late charge equal to
the lesser of () the prime lending rate
established from time to time by Cibizens Bank,
Philadelphia, Pennsylvania plus three percent
{3%), or (1) the highest rate permitted by
applicabie law

4 Term This Agreement will remamn in full
force and effect throughout the initial Contract
Year After the tial Contract Year, this
Agreement will renew for an additional Contact
Year unless, at least six {6) months prior to the
expiratton of the inittai Contract Year, Customer
notifies SunGard Public Sector m wning of
Customer's intent not to renew the Agreement
for the second Contract Year After the secand
Contract Year, this Agreement will automatically
be extended for consecutive Contract Years on
a year-to-year basis unless etther party notifies
the other in writing of its intent not to extend this
Agreement for any particular Baseline
Component Sysiem/Custom Modification at
least six (8) months prior to the expiration of the
then-current Contract Year

5 Disclaimer of Woarranhes Customer
agrees and understands that SUNGARD
PUBLIC SECTOR MAKES NO WARRANTIES
WHATSOEVER, EXPRESSED OR IMPLIED,
WITH REGARD TO ANY IMPROVEMENTS
ANDI/IOR ANY OTHER MATTER RELATING
TO THIS AGREEMENT, AND THAT
SUNGARD PUBLIC SECTOR EXPLICITLY
DISCLAIMS ALL WARRANTIES orF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. FURTHER,
SUNGARD PUBLIC SECTOR EXPRESSLY
DOES NOT WARRANT THAT A COMPONENT
SYSTEM, ANY CUSTOM MODIFICATION OR
ANY IMPROVEMENTS WILL BE USABLE BY
CUSTOMER IF THE COMPONENT SYSTEM
OR CUSTOM MODIFICATION HAS BEEN
MODIFIED BY ANYONE OTHER THAN
SUNGARD PUBLIC SECTOR, OR WILL BE
ERROR FREE, WILL OPERATE WITHOUT
INTERRUPTION OR WILL BE COMPATIBLE
WITH ANY HARDWARE OR SOFTWARE
OTHER THAN THE EQUIPMENT.

6 Termnation A party has the rnght to
terminate this Agreement f the other party
breaches a matenal provision of this Agreement
Either party has the rght to terminate this
Agreement at any tme while an event or
condition giving rnise to the nght of termimation
exists To terminate this Agresment, the party
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seeking termination must give the other party
nohice that describes the event or condifion of
termination n reasonable detaf From the
date of its receipt of that notice, the other party
wili have thirty (30) days to cure the breach fo
the reasonable satisfaction of the party
desinng termination I the event or condition
giving nse 1o the right of termination 15 not
cured within that perod, then the party
seeking to terminate this Agreement can
effect such termination by providing the other
party with a termination notice that specifies
the effective date of such terrmination
Termination of this Agreement wilf be without
prejudice to the terminating party’s other rights
and remedies pursuant to this Agreement

7. Confidential Information. Except as
otherwise permitted under this Agreement, the
Recipient will not knowmngly disclose to any
third party, or make any use of the Discloser's
Confidential Informaton The Recipient will
use at least the same standard of care to
mantamn the confidentiality of the Discloser’s
Confidential Informabion that ¢ uses fo
maintain  the confidentialty of its own
Confidential information of equal importance
Except in connection with the Software and
any software provided with the Software, the
non-disclosure and non-use obligations of this
Agreement will remain in full force with
respect to each item of Confidental
information for a penod of ten (10} years after
Recipient's receipt of that item  However,
Customer's obligations to mantain both the
Software and any software provided with the
Software as confidental will survive In

perpetuity

8. Notices. Al notces and other
communications required or permifted under
this Agreement must be in wrifing and will be
deemed given when Delivered personally,
sent by United States registered or certified
mall, return receipt requested, transmitted by
faceimile confirmed by United States first
class mail, or sent by oavernight courer
Notices must be sent to a party at ifs address
shown on the first page of this Agreement, or
to such other place as the party may
subsequently designate for s receipt of
notices

9. Force Majeure. Neither party will be
hable to the other for any falure or delay th
performance under this Agreement due to
circumstances beyond its reasonable control,

including Acts of God, acts of war, accident,
labor disruphion, acts, orssions and defaults of
thed parties and official, governmental and
judicial action not the fault of the party faiing or
delaying in performance

10. Assignment. Neither party may assign
any of its nghts or obligahons under this
Agreement, and any attempt at such
assighment will be void without the prior wniten
consent of the other party For purposes of this
Agreement, “assignment” will include use of the
Software for benefit of any third party to a
merger, acquisition andfor other consoldation
by, with or of Customer, inciuding any new or
surviving entity that results from such merger,
acquisition andfor other consolidation However,
the followming will not be considered
“assighments” for purposes of this Agreement
SunGard Public Sector's assignment of this
Agreerment or of any SunGard Public Sector
nghts under this Agreement to SunGard Public
Sector's successor by merger or consolidation
or to any person or entty that acquires all or
substantially all of ite capital stock or assets, and
SunGard Public Sector's assignment of this
Agreement to any person or enfity to which
SunGard Public Sector transfers any of its rights
in the Software

11. No Waiver A party's failure to enforce its
nghts with respect to any single or continuing
breach of this Agreement will not act as a waiver
of the nght of that party to later enforce any such
rnghts or to enforce any other or any subsequent
hreach

12, Choice of Law; Severability. This
Agreement will be governed by and construed

under the laws of the State of Flonda, without
reference to the choice of laws provisions
thereof If any provision of this Agreement Is
illegal or unenforceable, t wili be deemed
stricken from the Agreement and the remaming
provisions of the Agreement will remain in full
force and effect

13. LIMITATIONS OF LIABILITY.

(a) LIMITED_LIABILITY OF SUNGARD
PUBLIC SECYOR, SUNGARD PUBLIC
SECTOR’S LIABILITY IN CONNECTION WITH
THE IMPROVEMENTS OR ANY OTHER
MATTER RELATING TO THIS AGREEMENT
WILL NOT EXCEED THE FEES THAT
CUSTOMER ACTUALLY PAID TO SUNGARD
PUBLIC SECTOR FOR THE IMPROVEMENTS
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FOR THE YEAR THAT SUCH LIABILITY
ARISES.

{b} EXCLUSION OF DAMAGES
REGARDLESS OF WHETHER  ANY
REMEDY SET FORTH HEREIN FAILS OF
ITS ESSENTIAL PURPOSE OR
OTHERWISE, IN NO EVENT WiLL
SUNGARD PUBLIC SECTOR BE LIABLE
TO CUSTOMER FOR ANY SPECIAL,

INCIDENTAL, OR  CONSEQUENTIAL
DAMAGES, WHETHER BASED ON
BREACH OF CONTRACT, TORT

(INCLUDING NEGLIGENCE), PRODUCT
LIABILITY, OR OTHERWISE, AND
WHETHER OR NOT SUNGARD PUBLIC
SECTOR HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

{c} BASIS OF THE BARGAIN,
CUSTOMER ACKNOWLEDGES THAT
SUNGARD PUBLIC SECTOR HAS SET ITS

FEES AND ENTERED INTO THIS
AGREEMENT IN RELIANCE UPON THE
LIMITATIONS OF LIABILITY AND THE
DISCLAIMERS OF WARRANTIES AND
DAMAGES SET FORTH iIN THIS
AGREEMENT, AND THAT THE SAME FORM
AN ESSENTIAL BASIS OF THE BARGAIN
BETWEEN THE PARTIES.

14 Entre_ Agreement This Agreement
contains the entire understanding of the parties
with respect to s subject matter, and
supersedes and extinguishes all prier oral and
written communications between the parties
about its subject matter Any purchase order or
similar document which may be issued by
Customer in connection with this Agreement
does not modfy this Agreement No
madification of this Agreement will be effective
unless i 15 In writing, I1s sighed by each party,
and expressly provides that tt amends this
Agreement
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EXHIBIT 2
Maintenance Standards

1. SUNGARD PUBLIC SECTOR ASSISTANCE

11. Remote Assistance. SunGard Public Sector will provide to Customer, from
S5am to 5pm PT, Monday through Fnday (SunGard Publc Sector Holdays
excepted), telephone, fax, and e-mail supported assistance regarding Customer’s
authorized use of Software Customer agrees to attempt to locate information
provided i Documentation prior to use of Remote Assistance In addition,
SunGard Public Sector will provide self service-based assistance SunGard
Public Sector will provide help desk support for a single production account and,
at a reduced prionty, a single test account

1.2, Resolution Assistance Customer will provide to SunGard Public Sector
reasonably detalled documentation and explanation of issues to be resolved,
together with underlying data, to substantiate any problem or failure and to assist
SunGard Public Sector in its efforts to diagnose, reproduce and correct the
probiem or falure

1.3. Non Software Assistance Non Software Assistance requests {e g requests for
assistance with hardware, operating systems, database management systems,
netwarks, pnnter configuration, etc } are outside the scope of this Annual Support
Agreement However, at Customer's request, Non Software Assistance may be
provided on a time and matenals basts, as avallable, at the sole discretion of
SunGard Public Sector

2, SOFTWARE NEW RELEASES

21, SunGard Public Sector will log-on to Customer's designated server, with
authorization from Customer, and load the server-based New Releases into a
single Account New Releases for local Windows™ based Software, If any, will
be sent to Customer, including Customer loading instructions  Improvements will
be accompanied by updates to the Documentation as necessary

2.2, Functional Compliance SunGard Public Sector wil use commerclally
reasonable efforts to provide Improvements to cause the Software to continue to
conform to GASB and GAAP requirements, and to maintain accurate Federal and
State payroll tax tables (as published by the taxing authonties) and therr related
calculation processes [n the event that onginal programming s required to meet
any other mandated Software change (including State, Federal, or Local
mandated changes}), the development costs will be borne by all Customers who
utiize that Software change

3. CUSTOMER OBLIGATIONS

i1 Remote Support Customer agrees to maintain, at its own expense, a means of
access for SunGard Public Sector's remote support by one of the following
aptions for the duration of this Agreement
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Option 1: SafetyNet - a dedicated pre-configured server that resides at the
Customer site, utiizing Microsoft Virtual Private Network This option restricts the
firewall opening to an authenticated port, and establishes a secure connection
between SunGard Public Sector and the Customer

Option 2: Microsoft VPN — a Microsoft compliant VPN on a dedicated server
with a single user account to be used by SunGard Pubhc Sector support staff, no
components to be loaded on SunGard Public Sector support workstations

Option 3: Cisco VPN — a Cisco compliant VPN connection with a single user
account to be used by SunGard Public Sector support staff, no components to be
loaded on SunGard Public Sector support workstations

Option 4: Web based VPN - any VPN solution that does not require
components be loaded on the support workstations

3.2 Third Party Products Requirement. Customer i1s advised that in order to use
certain Enhancements or other features of a New Release of a Component
System, Customer may need to obtain SunGard Public Sector-designated third
party software or perpherals that are not included as part of the Improvements
fees, and that are not provided by SunGard Public Sector

33. Improvements Surcharge Imposed In Certain Instances. At the
commencement of any Contract Year where Customer i1s operating on a version
of a Baseline Component System that i1s more than two {2) New Releases behind
the then-current New Release for any Component System, SunGard Pubiic
Sector will assess a ten percent (10%) surcharge over and above the
Improvements fee for that Contract Year, with such surcharge to he imposed on a
prorated basis for the portion of the Contract Year that Customer remains on a
New Release that 1s more than two (2) New Releases behind the then-current
New Release of the Component Systems in question Once Customer 15 using a
New Release that 15 no more than two (2) New Releases behind the then-current
New Reiease, the Improvements surcharge will be removed on a prospectve
basis, as of the date that Customer i1s using the New Release that 1s no more
than two (2) New Releases behind the then-current New Release

Page 9 of @

Galveston County, TX Third Party Support Agreement 5819L.G-110621
May 23, 2011



AGENDA
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SUNGARD PUBLIC SECTOR

November 3, 2011

Lt John Pruatt

QGalveston County

722 Moody Ave, Suite 202
Galveston, TX 77550

Dear Lt Pruit

This letter is to confirm the upcorming renewal of the annual Maintenance and Support
Services under the terms of your existing Agreement with SunGard Public Sector Inc for
such services

The Agreement Term shall be extended and pricing shall be adjusted as provided under
the followng invoice(s) which are included with this letter

»  SunGard Public Sector Invoice Document Number 41344 dated Sept 23, 2011
e SunGard Public Sector Invoice Document Number 41795 dated Sept 30, 2011

Fees for the renewal Term of Maintenance and Support Services shall be due prior to the
start of that term (payment terms are net 30 days)

Please sign below, acknowledging your intent to renew the annual Maintenance and
Support Services as provided within this letter If you have any questions or 1f I can be of
any assistance please do not hesitate to contact me at 407-304-3158 or email me at
george sereikas@sungardps com

Sincerely,

SUNGARD PUBLIC SECTOR INC

-

By  George Sereikas
Manager, Contracts Services

ACKNOWLEDGED
Galveston County, TX

Name/Title Mark Henry, Colnty Judge

Date 11-29-11

1000 Business Center Drive, Lake Mary, FL 32746 (407) 304-3003



SUNGARD Pii51iC St 10

s

p

Invoice

1000 Business Center Drive

Compan Document N Dat
Lake Mary, FL 32746 L: Y :1344 ’ 3/ afe e
800-727-8088 23/3ep/201 1of8
www sungardps com
Bl To  GALVESTON COUNTY SHERIFF S QFFICE Ship To Galveston County
1914 SEALY Information Technology
SUITE 202 722 Moody, Suite 202
GALVESTON, TX 77550 GALVESTON, TX 77550
United States United States
Attn Lt John Pruitt 409-766-2327 Atin Lt John Pruitt
Customer Grp/No Cusfomer Name Customer PO Number Currency Terms Duse Date
1 5260LG GALVESTON COUNTY SHERIFF S OFFICE usD NET30 23/0cti20%1
Ne  SKU Code/Description/Comments Units Rate Extended
Contract No 071173
57 OSS1 MCT Chent for Digeal Dispatch 100 159 20 154 20
Maintenance Start 01/0c¥/2014 End 30/Sep/2012
58 CSS! Mobie Chent Maps 100 3200 32 0O
Maintenance Start 01/Cct/2011 End 30/Sep/2012
Contract No 071231
59 551 Police to Citizen 100 2000 00 2,600 00
Maintenance Start 01/0ct/2011, End 30/Sep/2012
Contract No 081592
80 085| Firehouse RMS interface 100 980 00 990 §0
Maintgnance Starl 01/0ct/2011 End 30/Sep/2012
Contract No 100428
61 085S Chent AVL Mobile License 100 24 00 24 00
Maintenance Start 01/0ct/2011, End 30/Sep/2012
Contract No 100811
62 055! Hand Held PC Medicine Dispensation Module 100 96000 960 00
Malntenance Stardt 01/0ct/2041 End 30/Sep/2012
Contract No 20050401
1 08581 - JMS Interface to NorthPont Medtcat Screening Software 100 180000 1600 00
Maintenance Start 01/0¢t/2011 End 30/Sep/2012
Contract Mo 20050919
Z 0SS] Basa Mobiie Server Softwara Cllent 100 4 950 00 4 950 00
Mainenanse Start 04/0ct/2011 End 3WSep/2012
3 OS5 MCT Chent for Digital Dispatch 7000 158 20 11 144 00
Maintenance Start 01/0ct/2011, End 30/Sep/2012
4 0551 License of IncidantOffense Freld Reporting Module Client 7000 159 20 11 144 00
Page Foial 33 003 20




SUNGARD 1,51 () 56 |

1000 Business Center Drive

Invoice

Compan, Dacument No Date P
Lake Mary, FL 32746 L(p3 g 41344 23/Sep/2014 2:::
e
800-727-8088 P
www sungardps com
Bill To  GALVESTON COUNTY SHERIFF 8 OFFICE Ship To Galveston County
1914 SEALY information Technology
SUITE 202 722 Moody, Suite 202
GALVESTON, TX 77550 GALVESTON TX 77550
United States United States
Aftn Lt John Prustt 409-766-2327 Adtn Lt Jobn Pruitt
Customor Grp/No Customer Name Customer PO Number Currency Terms Due Date
1 5260LG GALVESTON COUNTY SHERIFF S OFFICE usD NET30 23/0ct/2011
No  SKU Code/DescriptiontiCamments Uniis Rate Extended
Maintenance Start 01/0¢t/2011 End 30/Sep/2012
5 G551 MOBLAN Version 1G 00 80 00 800 00
Maintenance Start 01/0ct2011, End 30/3ep/2012
3 0SS| Review Module for Fiald Reporting 100 360000 360000
Maintenance Start 01/0ct/2011, End 30/Sep/2012
7 0S55] Mobile Arresi Module 7000 3200 2 240 00
Maintenance Start 01/Qct/2011  End 30/Sep/2012
8 08S) Mobile Chent Maps 7000 3200 2,240 00
Mantenance Start 91/0ct/2011 End 30/Sap/2012
] OS5I Mobile Citation Module 7800 8400 5,600 0D
Maintenance Start 01/0cl/2011 End 30/Sepf2012
10 0851 - MFR Client - Aceident Reporting 7000 80 00 580000
Maintenance Start 01/0ct/2011 End 30/Sep/2012
1 0551 AVL Server Host License 100 3800 00 360000
Maintanance Start 01062011 End 30/Sap/2012
12 0OSS1 CAD Ciient AVL License 7000 24 00 1 680 00
Mantenance Start 01/0ct/2011, End 30/Sep/2012
13 0858t CAD Client AVL License 500 36000 1800 00
Maintenance Start 01/0ct2011 End 30/Sep/2012
Contract No 20060088
14 Aramark Commissary Interface 100 24000 240 00
Maintenance Start 01/0ct/2011 End 30/Sep/2012
Contract No  5260-F P
15 055 Base Comgputer Aided Cispatch System 100 16,731 00 16 731 0O
Maintenanca Start 01/Qct/2011 End 30/3ep/2012
18 OSS) E914 Interface Module 100 1,170 oo 1,170 00
Maintenance Start Gt/Oct2011 End 20/Sep/2012
17 0881 Multi Junsdictional Cispaich Option 100 B10 00 810 00
Page Total 48,111 00




SUNGARD 0~/ IV SFOTOR

1000 Business Center Drive

Invoice

Company Documant No Date Page
Lake Mary, FL 32746 LG 41344 23/Sep/2011 3 ?s
800-727-8088 °
www sungardps com
Bill To  GALVESTON COUNTY SHERIFF 8 OFFICE Ship Te Gaiveston County
1914 SEALY Informatlon Technology
SUITE 202 722 Moody, Suite 202
GALVESTON, TX 77550 GALVESTON, TX 77550
Umited States United States
Attn |t John Pruitt 409-766-2327 Attn Lt John Prustt
Customer Grp/No Customer Name Customer PO Number Currency Terms Due Date
1 5260LG GALVESTON COUNTY SHERIFF S QFFICE usD MET30 23/Qct/z811
No  SKU Code/Description/Comments Units Rate Extended
Maintenance Start 01/0ct/2011 End 30/Sep/2012
1B G5S| First CAD Map Display and Map Maintenance Software License 100 1,350 00 1350 00
Mantenance Start 01/0ct/2011 End 30/Sep/2012
19 0S5St Additronal CAD Map Display Client License 400 63000 252000
Maintenance Start 01/Qct/2041 End 30/Sep/2(H2
20 0SSt CAD Resource Monitor Display License with Maps Chent 1500 270 00 4 050 00
Malntenance Start 01/0ct/2011 End 30/Sep/2012
21 O8S] Site Licenss Base Recorda Management System 100 22 985 00 22,995 00
Maintenance Start DYOCY2071 End 30/5ep/2012
22 0SSl Potice to Police Annual Browser Fee 100 a9c 000
Maintenance Start, 01/0ct2011 End 30/5ep/2012
23 0551 Mult-Junsdichional RMS Option Site License §00 189000 1890 00
Maintenance Start 04/0ci2011 End 30/Sep/2012
24 0585( Police to Police Data Host License 100 coo 000
Maintenance Start 01/Cet/2011 End 30/Sep/2012
25 058! Genenc Permit Madule 100 54000 540 00
Maintenance Start 01/0ct/2011, End 30/Sep/2012
26 0SSt RMS Map Display and Pin Mapping License - Sife License 100 3,600 00 3600 00
Maintenance Start 01/0ct2011 End 30/Sep/2012
27 058) Sex Offender Module 100 2700 00 2,700 00
Maintenance Start 01/0ct2011, End 30/Sep/2012
28 03551 Accident Wizard Base Server License 100 900 00 900 00
Maintenance Start 01/0ct/2011  End 30/Sepf2012
29 0581 Accident Wizard Worksiation Stte License 100 1,800 00 1,800 00
Maintenance Start 01/0ct/2011 End 30/8ep/2012
30 0SS! Netification Moduls 100 4500 00 4500 00
Maintenance Start 01/0ct/2011 End 30/Sep/2012
31 085S Tralning Module - Site License 100 1530 00 1530 00
Maintenance Start 03/0cti2011 End 30/Sep/2032
Page Total 48 375 00




SUNGARD Puigiic SFCTOR

Invoice

1000 Bus:ness Center Drive

Compan Document No Dafe Page
Lake Mary, FL 32746 L;a ’ 41344 23/Sep/2041 4 !:s
800-727-8088 P °
www sungardps com
Bill To  GALVESTON COUNTY SHERIFF § OFFICE Ship To Galveston County
1814 SEALY Information Technology
SUITE 202 722 Moody, Suite 202
GALVESTON, TX 77550 GALVESTON, TX 77550
Umited States United Statas
Attn Lt John Pruitt 409-766-2327 Aftn Lt John Pruitt
Customer Grp/No Customer Name Customer PO Number Currency Tarms Dua Date
1 526005 GALVESTON CQUNTY SHERIFF 5 OFFICE usb NET30 23/0ct2011
No  SKU CodelDescription/Comments Units Rate Extended
32 QS8 Property and Evidence Module 100 1,530 00 1,830 00
Maintenznce Start 01/0ct/2011 End 30/Sep/2012
33 CS8S| Crime Analysis Module - Site License 180 3600 00 3,600 08
Mantenance Start 01/0cv2011, End 30/5ep/2012
34 0551 Bar Coding Server License 100 630 00 530 00
Mamntenance Start 01/Qcet/2011 End 30/Sep/20t2
35 OS5I Chent Mugshot Disptay Software License 100 3,500 g0 3,600 00
Maintenance Start 01/0¢t/201% End 30/Sep/2012
36 0SS Mugshot Capture Station Software Only 100 980 00 980 00
Marvenance Start 0#0ct/2011 End 30/5ep/2012
37 0SSI Subsequent Mugshot Capture Station Software Only 100 630 00 630 00
Maintenance Start 04/0ct/2011, End 30/Sep/2012
a8 O85/'s Integrated State/NCIC Messaging Software Swiich 100 3 60000 3,600 00
Maintenance Start 01/Qct/2011, End 30/Sep/2012
39 0SS Additional Message Switch Consoles - Site 100 5,400 00 5400 00
Maintenance Start 01/0¢t/2011, End 30/5ep/2012
40 QS8 Chant Jai Managemant, System Modula 100 1242000 12 420 Q0
Maintenance Start 01/0ct/2011 End 30/Sep/2012
41 088l State Livescan Interface 100 243G 00 243000
Mamtenance Start 01/0ct/2011 End 30/Sep/2012
42 0851 Jail Commissary 100 630 00 630 00
Maintenance Start 01/0ct/2011 End 30/8ep/2012
43 088 Civil Processing Module 100 315000 3,150 00
Maintenance Start 01/0ct/2011 End 30/Sep/2012
44 OS5I Base Mobile Server Software Chent 100 3 600 00 3 600 G0
Matenance Start 01/0ct/2011  End 30/Sep/2012
45 085! Mobile Accident Reporting with Visio Client 5600 16260 8 100 00
Maintenance Start 01/0cti2011 End 30/Sep/2012
46 C58i - Mohile Client Scftware 5000 179 10 8,956 0C
Page Total 59 265 00




SUNGARD "' )= 1O GFCTOR

Invoice

1000 Business Center Diive

Company Dacument No Date Page
Lake Mary, FL 32746 Lg 41344 23/Sep/2011 5 ?s
=]
800-727-8088 P
www sungardps com
Bifl To  GALVESTON COUNTY SHERIFF S OFFICE Ship To Gaiveston County
1914 SEALY tnformation Technoiogy
SUITE 202 722 Moody, Suite 202
GALVESTON, TX 77550 GALVESTON, TX 77550
Umited States United States
Attn it John Prurtt 409-766-2327 Attn Lt John Pruitt
Custorner Grp/No Customer Name Customer PO Numher Cirrrency Terms Due Date
1 560LG GALVESTON COUNTY SHERIFF S OFFICE UsD NET30 23/0ct/2011
No  SKU Code/Description/Comments Linlts Rate Extended
Marntenance Start 01/0ct/2011 End 30/Sep/2012
47 0851 Mobile Citation Module 50 00 S0 00 4,560 00
Maintenance Start 01/0ct/2011 End 30/Sep/2012
48 0581 Mobile Client Maps 50 00 36 00 1,800 00
Wantenance Start 01/0ct/2011 End 30/Sep/2012
49 058l License of Incident/Offense Fleid Reporting Module Chent 5000 17810 895500
Maintenance Start 01/0ct/2011, End 30/5epf2012
50 0851 AVL Servar Host License 100 360000 3 60000
Maintenance Starl 01/0ct2011 End 30/Sep/2012
51 0O5S| Review Module for Field Reporting 100 3,150 00 3 150 00
Maintenance Start 01/0ct2011, End 30/Sep/2012
52 Q551 Clent AVL Mobile License 5000 2700 1,350 00
Maintenance Start 01/0ct/2011 End 30/Sep/2012
53 0831 CAD Clent AVL License 500 360 60 1,800 00
Maintenance Start 01/0ct/2011 End 30/Sepi20t2
54 Q388! Moblle Fleld Reporing Client - LAN Varsion 10 Q0 90 00 400 0Q
Mamntenance Start 0/0ctf2011 End 30/Sep/2012
55 Wide Area GPRS Network 100 & 10000 8 100 00
Maintenance Start 01/0ct2011 End 30/Sep/2012
56 Galveston Co Awrest Affidavit for MCT 50 08 36 00 1,800 0O
Maintenance Start 91/0ct2011, End 30/Sep/2012
Page Total 35 955 00



SUNGARD sl S0 [OR

Invoice

1000 Business Center Drive

Co Dot t Ni Dat
-]
800-727-8088 " 7
www sungardps com
BHTo GALVESTON CCUNTY SHERIFF S OFFICE Ship To Galveston County
1914 SEALY Information Technology
SUITE 202 722 Moody, Sulte 202
GALVESTON TX 77650 GALVESTON, TX 77550
tUnited States United States
Attn Lt John Pruitt 409-766-2327 Adtn Lt Jobn Prultt .
Customer Grp/No Custormer Name Customer PO Number Currency Terms Due Dals
1 5260.G GALVESTON COUNTY SHERIFF S OFFICE uso NET30 23/Qct/2011
No  SKU Code/Dascription/Comments Units Rate Extended
Remit Payment To SunGard Public Seclor Ine {
Bank of America Subtotal 222709 20
12709 Collection Center Drive -
Chicago 1L 60693 Sales Tax [1Xeli}
Involee Tatal 22270% 20
Payment Received a00
Balanca Due

P8A Reference Numbear

22270920




SUNGARD i al il SHCTOR Invoice

1000 Business Center Drive

Compan, Dacyment No Da P
Lake Mary, FL 32746 Lga ’ 41785 s g;:oﬂ 1afs
800-727-8088 o ot
www sungardps com
Bill To  GALVESTON COUNTY SHERIFF S OFFICE Ship To Galveston County
1914 SEALY Information Technology
SUITE 202 722 Moody, Suite 202
GALVESTON, TX 77550 GALVESTON, TX 77550
United States United States
Attn Lt John Pruitt 409-786-2327 Aftrt Lt Joha Pruitt
Custorner Grp/No Customer Name Customer PO Number Currency Tarms Due Date
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SUNGARD PUBLIC SECTOR INC
LICENSED PROGRAM(S) SUPPORT AGREEMENT

THIS LICENSED PROGRAM(S) SUPPORT AGREEMENT (this “Agreement") 1s enteted mto this
3rd dayof November . 2010, by and between the Galveston County, a political subdivision of
the State of Texas, whose address 1s 722 Moady, Suite 202, Galveston, TX 77550 (hereafter referred to as
"Customer"), and SunGard Publc Sector Inc., having 1ts principal place of busmess at 1000 Business Center
Drive, Lake Mary, FL. 32746, (hereafter 1eferred to as "SunGard Pubhc Sector")

WITNESSETH

WHEREAS, SunGard Public Sector and Customer entered into that certain SunGaid Public Sector Software
License Agreement dated October 13, 2003 (the "License Agreement") under which Customer obtained a perpetual,
non-exclusive, nontransferable license to use certain computer software 1n object code form and related user
documentation on certamn terms and conditions,

WHEREAS, Customer desnes to receive the Support, as defined heremn, from SunGard Public Secto: and
SunGard Public Sector deswres to render the Support to Customer with respect to the Licensed Program (as
heremafter defined} on the terms and conditions set forth herem,

NOW THEREFORE, in consideration of the premises hereof, and the mutual obligations herein, the parties
hereto, intending to be legally bound, hereby agree as follows

Section 1
DEFINITIONS

For the purposes of this Agreement, the following definitions shall apply to the respective capitalized terms

11 '"Licensed Program " “Licensed Program" means the software identified in a schedule, supplement or
amendment to the License Agreement between the parties (Schedules), mcluding any extracts from such
software, derivative works of such software, or collective works constituting such software (such as subsequent
Releases) to the extent offered to Customer under this Agreement or License Agreement This excludes
computer software not developed by SunGard Public Sector which might be used i conjunction with the
SunGard Public Sector Public Safety Licensed Program, such as word processors, spreadsheets, terminal
emulators, etc

12 "Modification.” "Modification" means a change to the Licensed Program requested by Customer to meet 1ts
specific needs and use, adding value, functionality and/or desirability for Customet

1'3 "Agreement Term." An mitial period shall commence upon the Maintenance Plan Start Date reflected on
Attachment 2 execution of this Agreement and extend for a period of one year, unless terminated puisuant to
Section @ hereof Thereafter, the Agreement Term can be renewed by execution of a new Agreement at the
then prevatling 1ates In no event, however, shall the Agreement Term extend beyond the prescribed term of
the License Agreement

14 “Error™ Any fatlure of the Licensed Program to conform n all matenal respects to the functional
specifications for the Licensed Program pubhshed from time to time by SunGard Public Sector However, any
nonconformity resulting from Customer's misuse or improper use of the Licensed Program or combinting or
merging the Licensed Program with any hardware or software not supplied by SunGard Public Sector, ot not
authorized to be so combined or merged by SunGard Public Sector, shall not be considered an Enor  Nor shall
Licensed Program or data file damage resultmng from unauthorized software alterations {including problems,
errors, or malfunctions caused or created by the operator), customzing of programs, accident, neglect, power
surge or failure, hghtning, operating environment not i conformance with the manufacturer's specifications
(for electric power, arr quality, humidity or temperature), operating system errors, ot hardware malfunction be
considered an Error
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"Error Correction." Either a software modification or addition that, when made or added to the Licensed
Program, establishes material conformuty of the Licensed Program to the functional specifications, o a
procedure or routine that, when observed m the regular operation of the Licensed Program, elimmates the
practical adverse effect on Customer of such nonconformity Not coveied under Error Correction 15 the
responsibility for data file damage due to software or hardware malfunction

"Enhancement." Any modification or addition that, when made or added to the Licensed Program, matenally
changes 1ts utthity, efficiency, functional capability, or application, but that does not constitute solely an Error
Correction  Enhancements may be designated by SunGaid Public Sector as minor or major, depending on
SunGard Pubhc Sector's assessment of ther value and of the function added to the preexssting Licensed
Program

"Coverage Hours " Monday through Friday 700 AM to 600 PM Eastern Standaid Time excludmg
holidays for any questions regardmg the Licensed Program{s) mcluded n this Agreement For a Major
Application Problem on SunGard Public Sector's Base Computer Aided Dispatch System (Base CAD) only,
SunGard Pubhc Sector coverage hours will be 24-hours per day, 7-days per week

"Response Tume." Withm Eight (8) hours of the Coverage Hours from the time that SunGard Pubhic Sector
verifies that an Error 1s present, SunGard Public Sector will titiate work toward development of an Enor
Correction for 2 Major Application Problem Minor Application Problems will be fixed with the next
scheduled Licensed Program Release

"Licensed Program Releases." New versions of the Licensed Program, which new versions may mclude both
Error Corrections and Enhancements

"System Admunmistrator " An agent of Customer with sufficient trawung and/or expertence with the Licensed
Program to communicate effectively with the SunGard Public Sector Support personnel

“Magor Appheation Problem * The Licensed Program 1s not functioning to the pomt that the Licensed
Program 1s the cause of the Customer not being able to enter CAD calls, dispatch umits, or update unit status in
the Base CAD system Therefore, the Base CAD system is down or non-operational because of the Licensed
Progiam as determined by SunGard Public Sector

“Mmor Application Problem ” The Licensed Program functions wath inconveniences ot programmatic errof,
however, the Licensed Program has not stopped Customers’ daily operations

“Non Application Problem” 15 a problem, which s determined by SunGard Pubhc Sector to have been caused
by a source other than the Licensed Program, such as hardware failure, network malfunction, etc

Section 2
ELIGIBILITY FOR SUPPORT

To be eligible for support for a Licensed Program, Customer must meet the following requirements  Acceptance of
this Agreement by SunGard Public Sector i1s conditioned upon confirmation by SunGard Public Sector that the
Licensed Program 1s eligible for support. Customer agrees that the obligation of SunGard Pubhic Sector to continue
to provide Services with respect to a Licensed Program shall terminate if, at any time during the term of this
Agreement, these requirements ate not met

To be ehgible for Support for a Licensed Program, Customer must meet all of the following requirements

a  Customer has a valid Software License Agreement for the Licensed Program

b Customer has a System Admumistrator

c The hardware configuratton on which the Licensed Program 1s to be used 1s supported by SunGard
Public Sectom

d  Customer 18, and remans, 1n comphance with the schedule of payments
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SunGard Public Sector may require Customer to appomt a new System Admumstrator if SunGard Public Sector
deterrmunes that the System Admmistrator does not have the traiming or experience necessary to communicate
effectively with the SunGard Public Sector support personnel

Section 3
SCOPE OF SERVICES

31 Durmg the Agreement Term, SunGard Public Sector shall tender the following services m support of the
Licensed Program, during Coverage Hours, subject to the compensation fixed for each type of service m
SunGard Public Sector's curient rate schedule

a  SunGard Public Sector shall mamtan a program control center capable of receiving by telephone any
operator reports of system iregularities

b.  SunGard Public Sector shall mamntam a telephone hot line that allows Customer to report system
problems and seek assistance i use of the Licensed Program

¢ SunGard Public Sector shall mamtam a trained staff capable of rendering the services set forth m this
Agreement

d  SunGard Public Sector shall be responsible for using all reasonable diligence m correcting venfiable
and 1eproducible Errors when reported to SunGard Public Sector m accordance with SunGaid Public
Sector's standard reporting procedures SunGard Public Sector shall, after vetifying that such an Error
is present, imtiate work, withm Response Time, 1n a diligent manner toward development of an Error
Correction Following completion of the Error Correction, SunGard Public Sector shall provide the
Error Correction through a ™emporary fix" consisting of sufficient programmimg and operating
mstructions to mmplement the Error Correction, and SunGard Pubhc Sector shall include the Error
Correction m all subsequent Releases of the Licensed Program  SunGard Pubhic Sector shall not be
responsible for correcting Errors 1n any version of the Licensed Program other than the most recent
Release of the Licensed Program, provided that SunGard Public Sector shall continue to support prior
Releases superseded by recent Releases for a 1easonable period sufficient to allow Customer to
implement the newest Release, not to exceed 180 days

e  SunGard Public Sector may, from time to time, 1ssue new Releases of the Licensed Program to its
customers generally, contaming Error Corrections, minor Enhancements, and, m certain instances 1f
SunGard Pubhic Sector so elects, major Enhancements SunGard Pubhc Sector shall movide
Customer with one copy of each new Release, without additional charge SunGard Public Sector shall
provide reasonable assistance to help Customet nstall and operate each new Release, provided that
such assistance, 1f required to be provided at Customer's facility, shall be subject to the supplemental
charges set forth in SunGard Public Sector's current rate schedule

f  Subject to space avarlabibity and tramming fees, Customer may enroil s employees i SunGard Public
Sector's tramning classes

g SunGard Pubhe Sector shall consider and evaluate the development of Enhancernents for the specific
use of Cnstome: and shall respond to Customer's requests for additional services pertaming to the
Licensed Program {including, without limitation, data conversion and report-formatting assistance),
provided that such assistance, if agreed to be provided, shall be subject to supplemental charges
mutually agreed to by SunGard Public Sector and Customer

h  SunGard Public Sector’s software support 15 mtended exclusively for SunGard Public Sectot’s
Licensed Program(s), however, SunGard Pubhc Sector can optionally provide first line support for
selected operating systems where SunGard Public Sector has an agreement with the supplier  When
the Customer contracts for this service, SunGard Pubhe Sector will make a good fauth effort to find
solutions to operating system problems However, Customer must be awaie of the following facts
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1 In some cases, Customer 15 in @ much better position to deal with operating system 1ssues because
they are on-site and because of technical expertise they may have In these cases, SunGard Public
Sector recommends that they work directly with the appropriate operating system vendor on these
matters  SunGard Pubhe Sector will stifl be available to provide assistance whenever needed

(3%

SunGard Public Sector s required to work with the company that suppled the operating system  If
that company fails to provide quality support, SunGard Pubhic Sector will not be abls to provide
quality support to our customers

Some operating system problems can only be solved on-site  If and when this sitwation oceurs,
SunGard Public Sector personnel will travel to Customer's site with Customer's approval
Customer will be billed according to the SunGard Public Sector's professional services fee
schedule plus the Customer will be brlled for travel expenses and comprehensive per drem

G

4 In the event that a bug s identified mn the operating system, SunGard Pubhc Sector will
immediately report the problem directly to the provider  However, SunGard Public Sector and the
Customer will be required to accept their schedule for fixing the problem

5 If enhancement requests are made to SunGard Public Sector for changes to the operating system,
SunGard Public Sector will pass them along to the provider SunGard Public Sector can make no
commitments as to when, or if, the enhancements will be mcluded n future releases

6 SunGard Public Sector will provide assistance with operating system upgrades via phone but
Customer 1s responsible for obtainmg the upgrade from the vendor and paying any required fee

7 Most operating system upgrades require on-site assistance  The fee for on-site assistance 1s not
included with SunGard Pubhc Sector software support

8 SunGard Public Sector must approve all operating system upgrades i advance to verify that the
upgrade 15 necessary and compatible with the SunGard Public Sector Licensed Program{s)

3 2 The followng items are specifically not covered by this Agreement

Any hardware failure mcluding, but not limited to, failure caused by wirmg, multiplexers, modems,

a
phone lmes, power, or connectors Also, any hardware Inmitations due to msufficient memory, disk
storage or processing powet

b Any problems caused by hardware fatlure

¢ Any work required to restore or recover the operating system and/or data files

d  Any problem caused by an operator

¢  Configmmg, mamtaming, and upgrading the operating system ncluding, but not hmited to, backups
and 1estores, fixes, and patches

f  Any problems caused by mcorrectly mstalled, configured, or maintained operating system, or versions
of the operatimg system not supported by SunGard Public Sector

g Problems with, or caused by any software not supported by SunGard Public Sector, including, but not

limited to, SNA, word processors, termmal emulators, etc

h  System software mstallations made by the Customer without authorization of SunGard Public Sector

such as mstalling a new Windows SQL versicn
Licensed Progiam(s) Support Agieement Page 4 of § Galveston County, TX 5260-101129 doe

September 16, 2009



41

44

45

46

47

51

52

Seetion 4
OBLIGATION OF CUSTOMER

Customer shall provide, without charge to SunGard Pubhc Sector , access to is facilities 1 connection with the
petrformance of SunGard Public Sector of its obligations hereunder It 1s agreed that prior notification will be
given when access 15 required

2 Customer must provide SunGard Public Sector with mformation sufficient for SunGard Public Sector to

duplicate the circumstances under which a Problem in a Licensed Program became apparent

Customer must mamtain a current license of pcAnywhere, the SunGard Pubhc Sector services workstation, and
a 128K internet connection (Cable, DSL or similar) for support of the Licensed Programs These items will
connect to the active OSSI application data set(s) using a Licensed Program mamtained by SunGard Public
Sector hereunder If deswred, the Customer may 1nstall a dedicated 56K modem and phone hine as a backup
support option via dhal-up The customer shall provide access to a voice grade local telephone Line for
communication with the SunGard Public Sector support staff

SunGard Public Sector strongly recommends PC Anywhere and modem connection as a backup solution n the
event Custorner loses the broadband connection In the event Customer glects not to mamtamn such, Customer
acknowledges that SunGard Pubhic Sector will not be able to provide support and will be reiteved from ali
obligations hereunder for providing support

A representative of Customer must be present when any on-site support 1s provided Customer agrees that f
such representative 15 not present when the SunGard Public Sector representanive armives on site, no work will be
performed and Customer will be charged for such SunGard Public Sector representative

All communications by Customer to SunGard Pubhc Sector must be in the English language

Customer 15 responsible for providing one or more qualified System Admimstrators as described m Sechion 5
At least one of these System Admimstrators must be available at all times

Customer 15 responstble to support and mamtan all system software Customer shall NOT upgrade the
opeiatmg system or third party software identified as mntegral to the opeiation of SunGard Public Sector’s
Licensed Programs without approvai from SunGard Public Sector

Section 3
SYSTEM ADMINISTRATOR REQUIREMENTS
Each System Administrator must be certified by SunGard Public Sector by completing the following

a Opetating System trammg by either SunGard Public Sector or by a certified Microsoft haming
orgamzation  This course work must nclude Admmstrating Wmdows 2000 Workstaton,
Admuustrating Windows 2000 Server, Windows SQL Admimnstration (or the most cutrent verston
supported by SunGard Public Sector at the time of nstallation) and other courses determmed at the
mnstallation planning session based on the experience of the individuals

b SunGard Public Sector’s apphcation administration and code file course for each Licensed Program

¢ SunGard Public Sector’s appltcation traming courses for each Licensed Program

Each System Adminstrator must meet with a2 SunGard Pubhce Sector Project Manager to review and sign on
each of SunGard Public Sector's "Licensed Program(s) and/or Services Delivered” list

Each System Admimstrator must be 1dentified m an Attachment | properly signed by both Customer and
SunGard Pubhc Sector
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54 Each System Admmstrator must be quahfied to address, without the aid of SunGard Public Sector, all
problems relating to any hardware, software or operating system not directly associated with the Licensed
Program(s)

55 Calls recerved by anyone not identified m an Attachment 1 are not covered by this Agreement and are therefore
subject to hourly fees, and are not subject to mmnmmum Response Time

56 Each System Administrator must attend all of SunGard Public Sector's Licensed Program tramning

Section 6
FEES AND CHARGES

Customer shall pay SunGard Pubhic Sectar Public Sector the Support its fees and charges of $193,584 20 according
to mvoice number 14370, copy attached as Attachment 2, invoice number 14264, and P2P Support of $1,000 G0 to
be mvoiced Additional Licensed Programs may be added to this Agreement by the Schedules SunGard Pubhc
Sector Public Sector reserves the right to change its Support fees, provided that no such change will be effective until
at least 30 days after SunGaid Public Sector Public Sector has given Customer written notice of such change by
means of an wvoice In addition to the foregomg changes m Support Fees, fee changes will also result from changes
in (1) Software prices, (2) Increases 1 the number of modules of a Licensed Program, (3) Increases in the number of
users on the system, {4) Changes mn the computer hardware or (5) Selection by Customer of different Coverage
Hous

61 SunGard Public Sector shall mvotce Customer at the begmnng of each contract year for all Support fees  All
reimbursable expenses incurred shall be mvoiced at the beginning of the next calendar month Customer shall
pay the mvoiced amounts immediately upon receipt of such mvoices Any amount not paid within thirty (30}
days after the mvoice date shall bear interest at the highest rate allowed by applicable law

62 Customer shall be responsible for procurmg, mnstalling, and mamntaming all equipment, telephone lines,
modems, communications mterfaces, and other hardware necessary to operate the Licensed Program and to
obtain from SunGard Public Sector the Services called for by this Agreement

63 Customer agrees to pay additional charges according to the SunGard Public Sector fee schedule for all work
performed outside of Coverage Hours These charges are apphcable for any work performed after hours
regardless of cause even if 1t was reported and/or mitiated during Coverage Hours Customer will be required
to authoi1ze any work outside of coverage hours that results in additional charges

64  On-site assisiance will be performed as requested by Customer However, Customer will be billed according to
the SunGaid Public Sector fee schedule for travel expenses and comprehensive per diem

Section 7
PROPRIETARY RIGHTS

71 To the extent that SunGard Public Sector may provide Customer with any Error Corrections or Enhancements
or any other software, including any new software programs or components, or any compilations or derivative
works prepared by SunGard Public Sector (collectively, "Vendor Programs™), Customer may (1) mstall one set
of the Vendor Programs in the most current form provided by SunGard Public Sector , in Customer's own
facility, (2) use such Vendor Programs m connection with the Licensed Programs, and 1n a manner consistent
with the requirements of the License Agreement, for purposes of serving Customer's internal business needs,
and (3) make one copy of the Vendor Programs n machine-readable form for nonproductive backup purposes
only Customer may not use, copy, or modify the Vendor Programs, or any copy, adaptation, transcription, or
merged portion thereof, except as expressly authorized by SunGard Public Sector  Upon termination of such
License Agreement, Customer shall return or destroy the Vendor Programs, and returning the Vendor Progiams
in the manner required by the License Agreement shall be sufficient for such purposes
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72 The Vendor Programs are and shall remam the sole property of SunGard Pubhic Sector, regardless of whether
Customer, its employees, or contractors may have contributed to the conception of such work, jomned 1n the
effort of 1ts development, or paid SunGard Public Sector for the use of the work product Customer shall from
time to time take any firther action and execute any finther nstrument, mcluding documents of asstgnment or
acknowledgment that SunGard Public Sector may reasonably request m order to establish and protect its
exclusive ownership nights i such works Customer shall not assert any right, utle, or mterest i such works,
except for the non-exclusive right of use granted to Customer at the time of 1ts delivery or on-site development

Section 8
DISCLAIMER OF WARRANTY AND LIMITATION OF LIABILITY

81 SUNGARD PUBLIC SECTOR DISCLAIMS ALL WARRANTIES EITHER EXPRESSED OR IMPLIED
AND REPRESENTATIONS WITH RESPECT TO THE LICENSED PROGRAM, INCLUDING ITS
CONDITION, ITS CONFORMITY TO ANY REPRESENTATION OR DESCRIPTION, THE EXISTENCE
OF ANY LATENT OR PATENT DEFECTS, AND ITS MERCHANTABILITY OR FITNESS FOR A
PARTICULAR USE

32 In no event shall SunGard Public Sector's cumulative hability for any claim arismg in connection with this
Agreement exceed the total fees and charges paid to SunGard Public Sector by Customer within the last twelve
{12) months

83 No action, whether based on contract, strict habality, or tort, including any action based on neghgence, arisig
out of the performance of services under this Agreement, may be brought by either party more than one (1)
year after such cause of action accrued

Section 9
TERMINATION

91 This Agreement may be termunated as follows
a  This Agreement shall immediately terminate upon the termination of the License Agreement,

b. This Agreement may be terminated by Customer upon the expiration of the then-current term of this
Agieement, provided that at least ninety (90) days piior wnitten notice 1s given to SunGard Public
Sector SunGard Public Sector may terminate this Agreement upon the expiration of the second term
of this Agreement, provided that at least ninety (90) days prior written notice 15 given to Customer, or

¢ This Agreement may be terminated by either party upon thirty (30) days prior written notice if the
other party has materially breached the provisions of this Agreement and has not cured such breach
within such notice period

92 Foilowing termmation of this Agreement, SunGard Public Sector shall immediately mnvoice Customer for all
accrued fees and charges and all reimburseble expenses, and Customer shall pay the mvoiced amount
immedately upon recept of such invoice Customer may continue to use any work supphed to Customer by
SunGard Public Sector for the remaimng term of the License Agreement Any amount not paid within thuty
(30) days after the invoice date shall bear interest at the rate allowed by applicable law

Section 18
MISCELLANEQUS

10 1 Each party acknowledges that 1t has read this Agreement, understands 1it, and agrees to be bound by 11s teims
The parttes further agree that this 1s the complete and exclusive statement of the agreement of the parties with
respect to the subject matter hereof and that 1t supersedes and merges all prior proposals, understandings, and
agreements, whether oral or written, between the parties with respect to the subject matnter hereof This
Agreement may not be modified except by a written mstrument duly executed by the parties heteto
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102 If any term or provision of this Agreement or the application thereof to any entity, person or circumstance shall,
to any extent be held mvalid or unenforceable, the remander of this Agreement, or the application of such term
or provision to entities, persons or circumstances other than those as to which 1t 1s held mvahd or
unenforceable, shall not be affected thereby and each remaming term and provision of this Agreement shall be
vahd and enforceable to the fullest extent permutted by law

103 This Agreement may not be assigned except m conjunction wrth permitted assignment of the SunGard Public
Sector Software License and Services Agreement

10 4 Waver of any breach or default hereunder shall not constitute a contimumng warver o a waiver of any
subsequent breach either of the same or of another provision of this Agreement

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized
representatives as set forth below

GALVESTON COUNTY, TX SUNGARD PUBLIC SECTOR INC,
O Cace o
Althopgfed Signat Authorized Signature
James D. Yarbrough, County Judge Christian Coleman
Print Name & Title VI ana Controfles, juNGans £ @lie Sector Inc
November 3, 2010 (1B | Do D
Date Date
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L st S Galveston County Purchase Requisition
S o w8
tgan
Department INFORMATION TECHNOLOGY Date 21-Nov-2011
Deliver Ta INFORMATION TECHNOLOGY Date Required 21-Nov-2011
VENDOR
qQuanTITy | UNIT Description Unit Price Total #l #2 #3
1 |EA |SOFTWARE MAINTENANCE- MCAFEE-NAPYCM-a8 Mrt viRus | QL9890 159.02
SCAN FOR STORAGE 1 YR GL, MAY/05/11 - MAY/08/12 GOLD
TOTAL 259.0u72
GRANTH# 3285514-NAl
| certify the above are required for discharge of my officiat duties and | hereby authorize the Purchasing Agent 10 commit budgeted funds for the purchase
thereof and further certify that the requisitian contains zli separate seguentlal and/or compenents of the item(s} fisted snd that requirements are not requested
In 2 manner ta avaid competitive dding precess
MMIT
DHEF ITSO Imt/Date
Charge to afc  11011591005423500 CR#CR201976
Vendors Contacted
Suggested Vendor_m.CD w
i #t
w2
#3
I have this date order the aboye material or services from Quotatrons obtained by
Vendor Number _I D \ Lr—] O Sealed Bids Contract
- g Verbal Quotaton Agreed Price
Purchase Order No
Date ordered 0

PURCHASING AGENT



{OWG.com | B00.594.4235 OE4008PS

SALES QUOTATION

CKZB774 | 7284502 11/15/2011

BILL TO SHIP TO
VICKI DYER GALVESTON COUNTY
722 MOODY AVE Attention To VICKI DYER

722 MOODY AVE

Accounts Payabie
GALVESTON TX 77550 2317 GALVESTON , TX 77550 2317
Contact VICKIDYER 409 770 5417

Customer Phone #409 770 5417 Customer P QO # CR201976

ACCOUNT MANAGER SHIFPING METHOD TERMS EXEMPTION CERTIFICATE

BRITTANY VINER 877 681 3282 Efectramc Drop Ship Request Terms

Qry ITEM NO. DESCRIPTION UNIT PRICE EXTENDED PRICE

1 . 1185860 MCAFEE SAV NETAPP 1Y 1-2 259 62 259 62
! Mfg# MGL NAPYCM-AB-A|
§ Contract Natiohal IPA Tech Solutions
i 083052 01
i Electronmc distnbution - NO MEDIA

SUBTOTAL 258 62
FREIGHT 600
TAX 000

Y S Ry

TOTAL # 259.62

Please remit payment to

CDW Geovernment COW Government
230 North Mitwaukee Ave 75 Remittance Drive
Vernon Hills L 60061 Suite 1515

Phone 847 371 3000 Fax 312-752-4282 Chicago L 60675-1515



McAfee’

MoAtes® Produst Grant Letter

McAfee, Inc. Product Grant Letter for Galveston County

Letter Status - Final

IMPORTANT - This letter provides authorization for your McAfee license and/or support products
Please retain for your records Your grant number, noted below, will be requested prior to receiving Support

services

/—_‘\
Grant Nun@ 3285514-NAK——Y"

Account h‘l{ﬂb}&@ﬂﬁw

- T e—

Quantity

syaéﬂption

License or Support Term /
Support Level

MFG Serlal Number / Status
PRODUCT Serlal Number

NAPYCM-AB 1
MFE ViusScan for Storage 1Yr GL

MAY/08/09 - MAY/08/10 J

GOLD

Delivered

é——-”“""‘ —
- -

-

~

This License Authonzation Letter provides you with confirmation of your purchase of McAfee products and/or

ngcal support, as well as a means of accessing both an electronic download of the licensed software
products gl:\c_i techmca!‘ support- servicés

This License Authorization Grant 1s part of the "Documentation” for the products and/or technical support
purchased, and as such I1s incorporated into the license agreement and technical support agreement between
McAfee, Inc and your orgamization

Instructions on raising support cases and benefits of Goild Support are contained i the Gold Technical Support
Guide at http //www mcafee com/us/local_content/datasheets/gold_support_user guide pdf

For a complete description of the McAfee Product Maintenance Policy, please visit
http /fwww mcafee com/fus/enterprise/support/technical_support/maintenance_policy html

For a complete description of the McAfee Product End-Of-Life Policy, please visit
http /fwww mcafee com/us/enterprnise/support/customer_service/end_life html

Phug Fotter Aand g oo nteets e the Sonfidential formation of McAfes Ine piovided to the b Uses ander the conbfaentality provision of
the g User Licenss Agreamoent



Mc Ahe@ McATee® Pioduct Grant Letter

McAfee, Inc. Product Grant Letter -- Welcome to McAfee Technical Support:

At McAfee, our goal 1s to maximize your secunty, ensuring your systems are always protected so you can
concentrate on running your business To achieve this goal we provide "Best in Class" Technical Support,
allowing rapid response to an issue or outbreak any time of day or mght by our certified support technicians
Additionally, support addresses the latest threats and Issues through product updates and upgrades

Getting Started

McAfee ServicePortal Registration

Please register your grant number on the McAfee ServicePortal to take advantage of the online services available
in your Techmical Support agreement To create a new account, go to

https //mysupport mcafee com/eservice_enu/default htm and select "New User" in the User Login box in the top
left-hand corner

Technmical Support Benefits
Gold Technical Support

Your Gold Technical Support agreement entitles you to product maintenance for the latest updates/upgrades,
24/7 onfine services, which provides access to knowledgebase solutions, live chat, video tutonals, diagnostic
tools and case management via the McAfee ServicePortal, 24/7 unhmited telephone access to skilled,
securty-certified technicians, remote assistance capabiities for rapid troubleshooting

Instructions on raising support cases and benefits of Gold Support are contained in the Gold Technical Support
Guide at http //'www mcafee com/us/local_content/datasheets/gold_support_user_gude pdf

Enhanced Support Offerings

If you upgraded from Gold Support to one of McAfee's enhanced Technical Support offerings, your agreement
entitles you to a personalized level of support in addition to the Gold Technical Support benefits After receiving
this letter, you can expect to be contacted by McAfee regarding your assigned Support contacts for accessing
the additional benefits

Gold Select Technical Support provides direct access to Product Specialists for critical incident management,
ensuring the fastest possible resclution to complex 1ssues Gold Select 1s 1n addition to the benefits of Gold
Technical Support and provides customers Product Spectalists for all the mam products in ether the Threat or
Compliance suites

Platinum Technical Support adds a Support Account Manager to the benefits of Gold Select, providing
personalized proactive communications, onsite visits, and regular account activity reviews

Ptatinum Select Technical Support provides global account management with all the benefits of Platinum, but
with local account managers in every region and named Product Specialists for both Threat and Compliance
suites

Hardware Technical Support If Jrou purchased Hardware Technical Support, your agreement entitles you to
contact Technical Support for diagnosis and repair of the appliance purchased The contact method for Technical
Support 1s determined by the software agreement purchased - Gold or Platinum Technical Support For more
details, access the electromc download of the Hardware Technical Support User Guide at

http //www mcafee com/us/local_content/datasheets/hardware_support_user_guide pdf

Additional Information
For a complete descniption of the McAfee Technical Support Terms & Conditions, please visit
http //www mcafee com/common/media/mcafeeb2b/support/terms asp

For a complete description of the McAfee Corporate Technical Support options, please visit
hitp /imysupport mcafee com

Frus fotbw and de contenis are the Confidentid Information of McAfer Ine naadeg to the Fra User under the confite nbalty provise n of
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McAfee\@ McAfee® Produgt Grand Letier

Galveston County
722 Moody Ave Ste 202
Galveston TX 77550-2317

Grant Number 3285514-NAi
Account Number 694605

Dear Galveston County,
Thank you for purchasing a McAfee product
This letter contains your official Authenzation Grant Number.

If you purchased one of our Technical Support Services offerings, you can now access McAfee's award-winning
support and services to assure the optimal performance and secunty of your network

Please distribute this important document to individuals within your organization responsible for tracking,
managing and/ar deploying the license(s) and or support described in this Authonzation Letter

tf your purchase includes software, please use the following links for instructions on obtaining your software
McAfee Total Protection Service, formerly Total Protection for Small Business
http //knowledge mecafee com/SupportSite/search do?cmd= displayKCadocType= kchexternalld= 614448&sliceld= SAL_Public

McAfee's other Corporate Products
http //knowledge mecafee com/SupportSite/search do?cmd= displayKC&docType= ke&externalld= KB4 19628&sliceld= SAL_Public

IMPORTANT Please note that you have purchased this product through our Electronic Software Distribution
program, you may only obtain your software through this process You will not receive any hard copy media of
this software unless you have purchased a separate meda kit

This constitutes full and complete delivery of your software If you have purchased McAfee Hosted Services such
as McAfee Total Protection Service, or McAfee Secure Messaging Service, you will receive separate e-mail(s) in
addition to this document to complete delivery of your software For McAfee Firewall Enterprise, Web Gateway
and Emall Gateway purchases, Customers will receive a separate icense activation communication with
instructions on how to activate thewr product The McAfee Grant Number can be used to access Technical
Support

if you have any problems with this process or have questions about your license agreement, please contact
McAfee Customer Service with your grant number Please use this URL to locate your local phone and e-mail
contact http //mysupport mcafee com

McAfee 1s dedicated to bnnging you a family of solutions that deliver unsurpassed network management and
secunity protection around the clock around the world For additional information, piease visit our Website at
www mcafee com, or contact your McAfee authonzed reseller or account manager for assistance

Agamn, thank you for your purchase

Sincerely,
McAfee, Inc

cC
Reseller SHI International
Distributor ingram Micro Inc

Teas Jeltrs andd #ts oontents are the Gonflaential Information of McAter, Ine wmvided to the Bna User under the roafdent aldy provision of
e Brd Usor Lizense Agicement
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Welcome to McAfee Gold Technical Support

McAfee® Goid Technical Support options help you make the most of your investment in McAfee security products on a
global scale Gold Technical Support provides you with support solutions and options that are in ine with the McAfee
security nsk management framework You'll receive global technical support to help you install your McAfee solutions and
ensure that they’'re workmg properly, so that all of your locations worldwide stay protected You will also get access to a
variety of other services that are valuable throughout the life of your products

Summary of Gold Technical Support benefits
Product updates/upgrades
» Staying secure, as the latest versians of your products are included with Gold Techmical Support

* Protection from the latest threats with dally updates of anti-virus signature files

Online services
« Online KnowledgeBase for easy access to solutions

+ McAfee Virtual Technician to automatically resolve many common issues
= Chat and web support for opening and monitonng cases
« Onhne documentation and FAQs for each product

» Video tutorials showing product demonstrations and configuration walkthroughs

Telephone access to skilfed technicians
» Support that 1s available 24/7, whenever a problem or outbreak may occur

s Unhmited number of calls to McAfee Technical Support with no need for named contacts

» Regular updates on the status of open cases

» Support technicians who are certified with high-skill security quatifications

s Remote debugging and re-configuration tools for rapid fault resolution

s Support in 13 languages

Product evaluations

» Online McAfee Global Solutions Lab to test upgrades, new products, and new configurations
+ Free trials of new products available for download

+ New feature requests for enhancernents to products

Qutbreak analysis
* Submit spam or virus samples for analysis

information
+ New threat notification

* New update notification

« Notification of changes in open support service reguests

Best regards,
The McAfee Goid Technical Support Management Team

McAfee g
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Getting Started

As a new customer, you may wish to print this guide and forward 1t to colteagues who might reguire support under your
support contract

Accessing Gold Technical Support

The Grant Number
Your McAfee Gold Technical Support Grant Number 1s your proof of a valid support contract and should be kept in a safe

place If you lose your Grant Number, it may take significantly longer to submit a support cail or access online content fram
the McAfee web site

i you have nen-technical questions regarding your contract, you can contact Customer Service via telephone or oniine submission,
or review the most common customer issues at http fsww meafee comiusimediumisupporticustomer,_senaceftop ssues ftend

Staying up to date

As part of the Gold Technical Support contract, you are entitled to the latest versions of your McAfee products Those
products should be upgraded as quickly as possible to ensure that systems have the maximum level of protection For anti-
virus products, 1t 15 also necessary to download the latest malware signature {DAT) files Infermation about updating and
upgrading your software can be found in the Product upgrades and Product updates section of this document

Due to the ever-evolving threats in today’s networking environment, McAfee recommends that you deploy the latest
versions of software The End-of-life section of this document tells you where you can go to find out when support will
end on previous versions of McAfee's products

Piease also ensure that the number of nodes covered by the Grant Number correctly matches the number of nodes on which
you are deploying the software, as failing to do this could result in a violation of your McAfee contract

Maximizing Your Security

Due to the ever-evolving thraat from attack and data loss, McAfee is constantly enhancing It products to ensure that you
receive the maximum protection Staying up to date with the latest products also minimizes the potential of encountering
an issue that has already been addressed in a later version We understand that customers need to be very comfortable with
product enhancements and so we deliver tools such as the Global Solutions Lab to walk through an installation or upgrade
In a standalone environment before deploying in a live network

Product downloads and upgrades

Gold Technical Support customers may downtoad the latest versions of the software they have purchased, and see which
have active Goid Technical Support This service 15 included with your support contract and provides maximum security for
systems by providing protection from the very latest threats

You can check for available software at hittps fisecure nar comiappsidownloadsimy productsilogin asp Entering a valid
Grant Number at this site will display the software entstled to support under that contract, which can then be downloaded
for installation

Customers who have purchased McAfee Total Protection Service solutians can use therr reqistration email address and the
password they were sent with their welcome letter to download their products directly from the McAfee SecurityCenter at
bt fwwe ancafeeasap comfintiENfasp_home/myaccount asp

Specific instructions for deploying your product can be found in the McAfee KnowledgeBase, along with wideo tutorials that
provide a step-by-step walkthrough of the procedure

An example video can be seen at http Jfknowledge meafee comisofutionimeatee/tutonalitepoiepo_ 3 5 rev vse8_chodan w
audho fritm]

McAfee 4
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Product updates

McAfee Avert® Labs is the top-ranked anti-virus research center 1n the world, and employs researchers in 16 countries The
primary responsibility of Avert Labs 1s to support the computing public and McAfee customers We help users work securely
by researching new threats and proactively identifying threats that may arise in the future

As part of McAfee's commitment to minimizing the threat of attack to sts customers, Avert Labs produce daily updates
covering the latest virus outbreaks With widespread outbreaks, emergency DAT files are created and posted to provide
rapid protection from these threats

sign up for dasly DAT notrfications at http Ml nar comhalfsignup dat notrfication aspx

Automatic updates with McAfee ePolicy Orchestrator or McAfee ProtectionPilot

For large network deployments, McAfee ePolicy Orchestrator® (ePO™) or McAfee ProtectionPilot™ enable distribution of
applications and virus signatures to multiple nodes on the network These centralized applications are simpile to configure
and provide an automated solution to updating software

The smstructions for obtamning the latest DAT files and copying them to the Master Repository can be found in the
KnowledgeBase at htip iknowledge meafee comiSupportSitelsearch doremd=displayk C&docType=kc&externalld=NAI31632&
sticeict=SAL Fublie&dalogiD=1077248

Once the DAT files have been downioaded to PO, the updates can then be deployed to the end nodes, with the
instructions provided in the foliowing KnowledgeBase article at http /knowledge meafee com/SupportSitelsearch do omd=d;
splayKC&dorType=kchexternalld=NAI317058&slceld=SAL Public&diatoglD=1465160

Manual updates

There are three types of updates for virus definition tiles, they can be found in the download section of the ServicePortal at
htto vy meafee comiappsidownloadsisecurity_updates/dat asp

SuperDat files

The SuperDat file automates the process of loading the latest virus definrtions and scan engines, and is the quickest way
to update your system's protection against threats (The scan engine is the software that Is used to analyze application
behavior and search for abnormal activity)

After execution, the SuperDat stops the services, updates the virus definitions, and upgrades the scan engme to the latest
version, If needed After completion, it then restarts the services

Manual extraction of a DAT file from a SuperDat file can be achieved by creating a new directory and running the SuperDAT
file using the fe switch (for example, SuperDat exe /&)

Paily DAT files
These signature files contain only the latest virus mformation (with no scan engine) and are updated on a daily basis

Extra DAT files

if a virus outbreak of a medium or higher nisk 1s detected, then an extra DAT wili be generated to rapidly protect customers
from the threat This file will contain just the DAT and no scan engine files

Definitions of risk levels can be found on the Avert Labs web site at http /www meafee comiusithreat centerfouthreakss
strus fibi aryinsk assessment heml

McAfee :
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Patches and maintenance releases

Product patches and mamntenance releases are available only after you have logged into the McAfee ServicePortal at hitps //
mysupport meafee comfeservice enu/lstart swe
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Once you are logged Into the ServicePortal, click the Download Software Updates link on the main page to see the list of
product patches and a link to other product updates

Avatlable patches are listed in alphabetical order, so 1t may be necessary to click on the nght-facing arrow to advance
through the list of patches Once you have advanced through several screens of the patches, it 1s possible to move
backwards by clicking on the left-facing arrow You can also query for the specific name of a patch that you may have been
instructed to download and apply to your environment

If you do not tog into the ServicePortal or do not have a valid Grant registered, none of the avatlable preduct patches are

visible, and you will be directed to the general product downloads area where you can access general product updates and
product upgrades

McAfee :
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Notifications

As a McAfee customer, you can recetve the benefits of McAfee Avert Labs to help you maintain the highest possible level
of security McAfee Avert Labs has over 100 dedicated researchers in 14 countries to continuously monitor the latest threats
and provide remediation, helping you stay ahead of the latest threats and respond quickly to emergencies

McAfee Threat Center

The McAfee Threat Center provides one location that contains a comprehensive list of top vulnerabilittes and threats It
also contains links to useful tools for virus removal and McAfee Foundstone® tools that can simulate a vulnerable site to
hightight common weaknesses Visit the McAfee Threat Center at http fiwww mcafee comius/threat_ centeridetault asp

Included on the McAfee Threat Center are

Sage journal-—McAfee Avert Labs’ secunty journal providing insights into future secunity threats

L

McAfee AudioParasitics—Podcasts on the latest threats
» Avert blog—Blogs from McAfee malware researchers

+ Current malware and vulnerability descriptions—Rankings on the latest threats

McAfee Avert Labs Threat News

McAfee Avert Labs Threat News 1s an emait notification to inform subscribers of the latest information regarding threats
that reach Low-Profiled, Medium, Medium-Cn-Watch, High, or High-Outbreak assessment leveis

Sign up for Avert Labs Threat News at http /vl nar comfviljfoin_list aspx

Details on the classification of threat levels can be found at hitp /iwww meafee comiusfthreat centerfoutbreaksivirus_library!
rnk _assessment himl

McAfee Avert Labs Security Advisones

McAfee Avert Labs Security Advisories are a natification service backed by our global research team These Security
Advisories map high-profile threats to the McAfee technologies that protect your environment

Sign up for Avert Labs Security Advisories at hitp flwww mcafee comfusfthreat _centerisecurityadvisorylsignup aspx

McAfee Avert Labs DAT notification service

Every Monday through Friday, McAfee Avert Labs posts the latest DATS to ensure that your product contains the most up-to-
date detection and repair capabilities As a subscriber to this service, you will receive an emall from Avert Labs informing you
that the DATs are ready to download In the event a security threat 1s discovered and Avert Labs assigns a risk assessment to
the threat that 15 Medium or above, Avert Labs will post the DATs and notify you of the emergency DAT posting

Sign up for the Avert Labs DAT notification service at http /fvil nar comhallsignup DAT notification aspx

McAfee ;
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Tools and Resources

McAfee provides a wide range of tools and resources to ensure that your problems wil be resolved as quickly as possible
These tools include automated applications that check to make sure that your products have been installed correctly, as well
as access to a skitled technician any time of the day or night as needed

The McAfee ServicePortal (http //mysupport meafee com) provides a comprehensive, searchable collection of support tools
with centralized access to McAfee's library of technical Information, product documentation, daily DATs, signature files,
agent fites, product updates, and product upgrades
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Non-technical support
Available on this page are links to Customer Service for inquiries that are not of a technical nature, such as recaliing a
forgotten Grant Number or licensing queries
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Technical Support KnowledgeBase

The KnowledgeBase contains over 10,000 articles and provides a quick and easy way to find resolutions to 1ssues Included
in the KnowledgeBase are quick hinks to top searches, hot topics, recently added content, and common issues The search
engine provides resolution fiows to refine search criteria The KnowledgeBase articles themselves provide text-based, video,
and real environments within the Global Solutions Lab

Technical Support
Selecting the Technical Support option provides full access to all McAfee support solutions and tools to resolve issues as
quickly as possible
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To gain the maximum benefit, users should leg into the ServicePortal
using the navigation pane on the left-hand side of the screen

Creating an account

New users can create a ServicePortal account using the link provided
You will be prompted for your name, ematl address, Grant Number,
and preferred language

¢ 7 Remwmissy my Usgar ID and Password
Please note that your email address domain name (XXX@mcafee corn)
should match all other users registered with that Grant Number If you
need to register with a different domain name, please contact Customer
Service {Passwords need to include uppercase characters, numbers, and £ Your Ba
at least one special character)

Fold

Self-healing

One of the quickest ways to resolve a technical problem 1s to use the McAfee Virtual Technician {(MVT) This s a web-based
automated tool designed to determine if your McAfee products are installed, updated, and working correctly An easy-to-
follow interface allows for a seamiess experience Issues are proactively diagnosed and resolved where appropriate For
more information, please see the McAfee Virtual Technician section of this document

Self-service

To aid our customers in increasing thetr knowledge and ability to rectify issues themselves, McAfee provides a holistic
environment targeted at reading, seeing, and doing

Support by reading

Quick links to KnowledgeBase articles, product documentation, and frequently asked guestions (FAQs) are available to all
users, the Attack Encyclopedia s also available to registered customers

Support by seeing

You can view video tutorials on product installation and configuration that illustrate some of the top technical issues related
1o McAfee products A step-by-step approach 15 provided, visually capturing the screen during the process whtle a human
voice explains each step for better understanding and faster problem resolution

Support by doing

As a registered customer, you can download software updates, daily DATs, signature files, and agent files to ensure that
your products are protected from the latest threats Users can also visit the Global Solutions Lab for a live test environment,
atlowing pre-deployment testing of product installations and upgrades

McAfee o
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Interactive support

if our self-support options are unsuccessful at resclving your i1ssue, you can submit a service request, or you can view
previously fogged requests to morutor resolution progress and history

Features of the system allow you to

* Set a severity level upon creation

+ Include attachments

« Update requests with comments

« Resolve high-prionity issues through live chat with an agent

+ Recewve proactive email notifications on open service reguests

+ Change email settings and update account mformation in a user profile

Hot topics

Search and view hot topics and common tasks localized in 13 languages Links to the top-ten most commanly asked
questions are displayed on the search page and are useful for quickly receiving information about a widespread virus
outbreak, any emerging issues on the rise, or common tasks such as how to download a patch or how to upgrade a
particular product

Mot topics and common tasks are localized in the foliowing languages *

¢ Dutch

» Enghsh

* French

* German

e Itahan

* japanese

* Korean

s Mandann (Chinese Simplified UTF-8)
* Portuguese {Brazil)
* Sparnish

¢ Swedish

*All localization 1s provided on a commercially reasonable basis

McAfee .
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Support Tools
McAfee Giobal Solutions Lab

The McAfee Global Solutions Lab provides customers with hands-on access to real environments containing McAfee's
products at the click of a mouse The Global Sclutions Lab provides the perfect test environment to try out new functionakty
and to evaluate the upgrade process from one version of product to the next

Simply tog on at www mcafee com/fgs!

7

Video Ttorlls

User Connects via the Internet Select Product Remote Access \

and Requirement to Real Products

McAfee
Intrushieid®
Attack Vichm
Device Device

The Global Solutions Lab infrastructure includes McAfee's server- and appliance-based products, along with attack
simulation tools to see actual products in action

Upgrade environments
Walk through a product upgrade in a clean and contained environment, allowing for product familianzation and risk
mitigation before deploying in a live environment

installation environments

Try out a product installation in a safe and reproducible environment, knowing that any major mistakes can be resolved
simply by closing down the environment and starting again

Demonstration environments
Gan immediate access to preconfigured products guickly, showing a product’s full benefits from centralized management to
defending against attacks and vulnerabiltties

Video tutorials

View video tutorials that are included with each environment within the Globat Solutions Lab There are two main videos
avallable The first i1s a high-level overview of the solution, the second is a detailed step-by-step walkthrough showing the
configuration of a produdt, including narration as to why options were chosen and what other options do

Registering
New users should quickly register using their email address at http //mcafeegs! netexam comlregistration &sp

Once you have registered and fogged in, you will gain access to a full range of McAfee products and environments,
depending on your needs

Deployment Assistance Program

To aid customers and McAfee partners in the imited installation and evaluation of new appliances, McaAfee offers the
Deployment Assistance Program (DAP)

McAfee .
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A McAfee Product Specialist 15 assigned to remotely support you and your orgamization The assigned speciafist 1s selected
from our highly skilled and certified team based on their product expertise You can rest assured you are dealing with a
product expert

The Product Specialist will work with you to schedule the deployment at your conventence The Product Speciahist will
remotely connect to your site and

+ Assist with the installation

» Deliver configuration training
* Share best practices

« Advise on system tuning tips
* Much more

Deployment Assistance 15 avallable for the following McAfee products

* McAfee Messaging and Web Security (formerly McAfee Secure Content Management)
* McAfee Foundstone F51000
s McAfee IntruShield®

For additional information on the DAP, please contact your McAfee sales account manager of channe! partnar

Getting Help

McAfee Virtual Technician

McAfee recommends that customers with product issues first run the McAfee Virtual Technician {MVT), as almost half of
issues can be resolved using this tool The MVT can be found on McAfee ServicePortal or at hrip #imvt meafee com

The MVT will scan the computer to detect it any commonly occurring problems are happening on your system If problems
are detected, the MVT asks If you would fike it to repatr the probiem
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Included within the MVT is the Am } Up-To-Date? Tool, which checks to see if the latest version of the product s installed and f
you are protected against the latest threats The MVT 15 presently avallable in English, Spanish, German, French, and japanese

Searching the KnowledgeBase

By clicking on the Search the KnowledgeBase link, you can query over 10,000 articles to learn about products and find
solutions to ssues This search can then launch a guided or advanced search This page also contains finks to recently added
cortent and "what’s popular”
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Advanced search
The advanced search option allows keywords to be searched in different fields These incdlude product name and version,
document type, and heading or body of the text You can also search by the date a document was posted
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Requesting Technical Help

McAfee offers three {3) main mechanisms for requesting help on technical issues

+ Chat support (with remote assistance)
= ServicePortal submission

* Phone support

Before requesting help
To help us resclve your issue as quickly as possible, please ensure that you have the following information

= Technical Support Grant Number
» Geographic location of the software installation
s Detalled description of the problems or errors

» Description of the hardware that the software 1s installed on, incdluding the seral number or service tag where applicable
(hardware must meet published McAfee specifications)

s Name and versions of any operating system, network, and software running with the McAfee software, including patches
and fixes

Chat support
Chat support is found by logging into the ServicePortal and selecting from the options menu under Interactive Support:
Manage Service Requests on the lower portion of the page

Chat support has two main benefits
Sl S LR

+ Quick and easy feedback on status updates

+ interactive problem solving iy o S e

View, uprigbe, o chat wih s btk your g sty Ser ot
Qrgek Al Bundte Roguosks For by Cennary

One of McAfee's key innovations In security support 1s providing live onkine Vi, XN, 20 S A0 HENTTNN bR itk 0t sxarg Sardom

chat with technicians Net only can the status and follow-up on existing oty
Futivih s Bocete Remst

cases be made, but thus 15 also an excellent way to submit a new service O . tormverioet Mgt 7o privkacts

request Presently chat support 1s only offered in Enghish

Remote control/assistance

With your permission, McAfee engineers can open a remote console to view your desktop and better understand the issue
In cases where customers are interested 1n being watked though a solution, the McAfee engineer can be given further rights
to take control of the remote desktop and show the user the solution

olecml Eapgront oosborine bk
SIS B D
Y0 A2 VRS 5 50 Brib, YL for .
VLS e s wfl it o

i
L
!
T

Once a request has been submitted, a chat window opens and gives a status on where you are in the queue The chat
window allows you to discuss your 1ssue with a techmician, and 1t also aliows you to send files to the engineer

If 1t 15 acceptable to your orgamzation’s security policy, McAfee engineers have the ability to share your screen to enable us
to better diagnose your issue

McAfee .
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Technicat Support ServicePortal service request submission

To submit a service reguest using the Technical Support ServicePortal, you
must be logged 1n and select Interactive Support: Manage Service
Requests on the lower portion of the page

Please note that ServicePortal submissions are for lower-priority requests
and custormers with critical 1ssues should use phone or chat support

R ] EA R TR 1] P L B
Manage Senvice Reguinsts
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To create a new service request, complete all of the required fields by entering the i1ssue details The more information
provided, the better McAfee Technical Support will be able to assist in finding a solution
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Fitues, shy Mpingrary Tarvas Bigaers
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Phone support

included n your Gold Technical Support contract is telephone access to technical support 24 hours a day, 365 days a year
This service 1s provided n [ocal languages (languages are provided on a commercially reasonable basis during business

hours, English at other times)

Languages supported

« Cantonese

+ Dutch

= English

« French (European and Canadian)
* German

« italan

« Japanese

¢« Korean

» Mandarin

* Portuguese (Latin American)
» Sparush (Furopean)

« Spanish (Latin American}

« Swedish

= Thai

McAfee
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Toll-free numbers {where available) can be found in the Additional Gold Technical Support Contact information

section at the end of this document, or online at hitp /fwww meafee comiusiabouticontactindex him!

On opening a new service request, you will be given a service request number that will allow you to track the status of
your 1ssue either from the SerwvicePortal, via chat or by phone Please make a note of this service request number, as it will

significantly speed up our ability to respond to any fulure queries you have regarding your issue

Tracking service requests

Onhine tracking

The status of new service requests and previous case histories can be tracked onhine from the ServicePortal Once logged on,
select interactive Support- Manage Service Requests on the lower portion of the page The Check My Open Service

Requests link will list all of the cases that you have logged with McAfee Technical Support that are currently open and active
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Details of speafic service requests can be viewed by clicking on the desired case from the status screen
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Updates are visibie in the Updates sectrion, and you can add information that may help McAfee resolve your 1ssue You can

also upload attachments such as log files and network diagrams in the Attachments section of the service request
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Malware Identification

If you suspect that your system has heen compramised by a virus, t 15 recommended that you submit the infected file
for verification

Submitting virus samples

if you believe that your computers have heen infected with a virus but the virus 1s not being detected by a McAfee product,
you can submut a sample for analysis by McAfee's Avert Labs respanse team at http /il nar comivilisubmit-sample aspx

Weblmmune 1s the preferred method to submit samples to Avert Labs, as it prowides the fastest turnaround time on sample
reviews and provides historical information of all samples that you have submitted By accessing the Weblmmune web site
{nttp lhwww webimmune nety and creating a free account, you will be abie to upload files directly to Avert Lab's automated
systems for review If the automated system is unabie to determine that a threat exists, then the 1ssue will be escalated to
Avert Labs analysts

More information about Weblmmune can be found at Atips fiwww webimmune netifags asp

Weblmmune was the first Internet virus security scanner that resides on the web It 1s available 24/7/365 and enabies you to
receive information about your files, including solutions and real-time fixes, if required

When you submit a sample 1o Webimmune, you wiil get one of the following four responses

» This 15 1n the current DAT and you should update to the latest DAT files
» This is a known threat, not In the current DAT set, and an extra DAT has been created
» This I1s hot a known threat and has been escalated to a researcher within Avert Labs

» This 15 a known clean file

Detection of an infected file

if your file 15 infected with a virus, it is recommended that you submit a case to Techmical Support and state the Weblmmune
ID number McAfee Technical Support and the Avert Labs team will then work together to assist in identfying suspicious,
malicious, or offending processes through data collection, customer conference calls, and information sharing across support
levels and Avert Labs fevels

McAfee .
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Response Charter

Gold Technical Support customer calls are initiated at the Tier | support fevel and are assigned a service request number to

manage the resolution of the issue Every attempt 1s made to resolve the customer issue Unresolved customer issues are
evaluated based on severity and priority of resolution Based on this information, they are assigned an impact fevel value

I tier resources have been exhausted or the issue 1s assigned a high-impact level, 1t 1s escalated to successive tiers as needed
for resotution Each tier in the McAfee support orgarization will use all available resources to resolve the customer issue
These processes apply to all service requests that are escalated within the McAfee Technical Support organization

Wt
LA o
i

e %/,;:{

Gold Customer

Gold Select Customer

Escalation and response times
Depending on the severity level, the McAfee response charter sets out clear guidelines as to how frequently you’ll be
contacted by our techrucians about the status of a service request The charter also provides the maximum duration a service
request can be open before it 1s automatically escalated to the next tier

Platinum/Platinum Select Customer

: ! Tler | Escalation Tier |l Escalation Tear tH Trer 11§
Seventy Trer | Response to Trer Il to Tier ill Escalation to Dev | Status Updates
T - !
I'1 Business has stopped Immediate 30 Mnutes 30 minutes 4 hours Continuous phane bridge
2 Business 1s severely impeded | Immediate 2 hours 2 hours 6 hours Fourly
e i R
3 Business impeded immediate | 3 days 5 days 5 days Daily
but funchioring
el ——— —— - f— - —_ - e
; 4 Business not affected, immediate 10 days 15 days 25 days Weekly
symptoms axst {'_
L 5 Request for information Immediate l 15 days _LZO days 30 days i Every twi Wweehs B
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Escalation requirements

In the event that your service request needs to be escalated within McAfee Technical Support, a Minimum Escalation
Requirements Tool (MERTool) will need to be used to gather the required log files for escalation The support techmaan
may alse need to gather further detaiis on your instaliation

The information that will be obtained by the MERTool will include an MSD report (or other Q/S eguwalent), event logs,
McAfee registry keys, McAfee log files, and current McAfee EXE files (This 15 Just a basic range of the types of files that
will be obtained } Once obtained, the tool will create a TGZ (compressed) file, which can then be sent to our technician to
analyze or escalate Please note that on certain 1ssues, a screen shot of the error will also be requested in addition to the
MERTool being run

MERTools are updated regularly To ensure that the latest copy 1s used, download a new version every time an escalation 15
required MERTools can be found at http /iknowledge mcafee comiSupportSiteldynamicke doPexternalld=NAI33333&s/iceld=5
AL Public&command=show&forward=nonthreadedKC&kcid=NAI33333

Severity definitions

McAfee defines the "severrty” of an issue based on how much ¢t impacts your ability to conduct business A severity code 1s
associated with ali service requests, Tailures, and enhancement requests to indicate the impact and the urgency of the request

Severity 1—Business has stopped
* Your organization cannot conduct busmess or business 15 severely impacted

¢ The product 15 not functioning

» |nternet connectivity or email flow has stopped

= Your organization i$ unable to prowvide available virus protection to the network

= There 15 no vtable workaround for this issue

Severity 2—Business is severely impeded

* Your organization’s business 1s impeded but can continue to operate

« A major product feature, such as reporting or updating, 15 not functioning

* There are widespread symptoms across your organization’s infrastructure

= Issues include installation failures, conflicts with major brand software, or specific emai flow problems

* Your orgamizatron s generally able to provide available virus protection to the network but specific resources cannot

be updated

Severrty 3-——Business 1s impacted, but your organization can function normally
* Your organization’s ability to conduct business 1s not affected

« The symptom affects a single machine or isolated parts of the environment

» Specific functionality 15 not working

Severity 4—Business is not affected, but there are noticeable problems
* Your organization’s ability to conduct business 1s not affected

¢ Symptoms only affect a few machines

* Functionahty loss has an easy warkaround

Severity 5—You request information or a feature modification request (FMR}
¢ You request further information

* You request modification to products

McAfee .
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Customer Satisfaction

Witness program

McAfee Technical Support strives to provide the best possible service 1o 1ts customers and has invested in a comprehensive call
management tool that enables management and the business excellence team to recover all details regarding a specfic case

The Witness tool stores a recording of the data entry as it I1s entered into our system, including keystrokes and mouse
posttions, and synchronizes this with the recorded vowe or chat call This infarmation 1s used to provide feedback to our
engneers for training on best practices Customers who are not satisfied with the way their call has been handied can also
request that a manager review their case

Service request closure survey

Every time a service request 1s submitted to McAfee, we will track this issue When the service request 1s resolved to your
satistaction, we will ask an independent third-party research company (Walker Information, inc) to send you a survey to
comptete Surveys are avanlable in all languages that Mcafee supports

The information in this survey 1s totally confidential and wilt not be passed on to any company outside of McAfee This
information wilt help us improve the service we offer, and, at the same time, wili act as a safeguard to ensure that you are
happy with the service that you receve

The survey process 1s monitored through a closed-loop process tool that s used to make sure that we are communicating
with customers who have asked for further commumcation from our management team

Metrics and responses from these surveys are analyzed weekly and feedback 15 provided to support management, product
management, engineering, and sales We implement measurable actions based on key business drivers

This email wili be sent from support@walkerinfo com and will reference "McAfee, Inc, Support Evaluation” in the subject field

feedback on this document

if you would ke to see additional information included in this guide or you discover any errors, please contact us at
customer_feedback@mcafee com We welcome your feedback?

Useful Information

End-of-hife policy for commercial products
To make sure that we're delivering the most innovative and cost-effecuive products to customers, we may penodically
choose to discontinue specific products

Some of the reasons for discontinuing products are

+ New technology allows for increased functionality and economy
« A product has reached the end of 1ts natural life cycle
= There has been very low customer demand for the product and supporting 1t 1s not an effective use of development resources

McAfee product management establishes product end of life to clearly outhine the levet of support a product will receive as
it moves through rts hife cycle We aim to set expectations and keep customers informed about the level of support they can
expect to recave

When product end of sale 1s announced, a transition plan for customers will be included The product then begins end-of-

full-service suppart and end-of-hife transition periads We recommend that you mave to a new product, a recommended
alternative product, or custom support During the end-of-ife period, McAfee will meet existing customer support agreaments

McAfee .,
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Al end-of-life, end-of-sale, and end-of-full-service support information will be posted on the McAfee Technical Support
Online ServicePortal web site

The McAfee end-of-life terms and conditions can be found at hitp fhaww meafee camicommon/mediaimcafech2bisupport
ternsiSupport Policy-Product_Support_FOL pdf

A hist of supported products and versions can be found at Attp lwww mcafee comiusionterpriselsupporticustomer_servicef
end_ife htmi

Additional support options
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McAfee Gold Select Technical Support

Our entry-level premium support offering provides al of the benefits of Gold Technical Support, and introduces you to
McAfee Product Support Specialists who are accustomed to working In corporate enterprise environments McAfee Gold
Select Technical Support quickly aligns you with the proper resource for your product 1ssue on a case-by-case basis Therr
expertise and security knowledge ensures that your complex issues are resolved quickly to mitigate risk to your business
mfrastructures We protect what you consider valuable

McAfee Gold Technical Support
You can stay productive and confident by lowering your risk when problems occur and offering stakeholders uninterrupted
access to mission-critical systems and applications

Qur McAfee Goid Technical Support premium offering provides the benefits of Gold Select Technical Suppert, and
introduces you to a McAfee Support Account Manager (SAM)—your advocate and single point of contact at McAfee Your
SAM provides personalized product support, solutions planning assistance, proactive advice, and direct intercession on your
behalf, while leveraging the proper McAfee Product Specialist for the fastest possible resolution to complex technicai issues

McAfee Plattnum Select Technical Support

Cur Mcafee Platinum Select Technical Support offering provides the benefits of Platinum Techrucal Support, on a global
scale, for all of your McAfee solutions With SAMs assigned to support your business worldwide, in locations suitable to
you, we provide you with coordinated account management, solutions-planning assistance, proactive adwice, and diect
intercession on your behalf

McAfee .
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By leveraging our support Product Speciaiists worldwide, we resolve issues faster, any ime, anywhere We will provide you
with complete product, technical, and problem-solving expertise when and whare you need it

McAfee Security Alerting Service (MSAS)

McAfee Security Alerting Service (MSAS) 15 a proactive alerting tool that notifies you of viruses and vulnerabilities as they
arise, as well as product patches or upgrades as they become avallable As a new threat assessment arises, or as a new
improvement s made to an existing McAfee solution, MSAS sends timely and active intelligence to the night person or
people—on the communtcations device(s) of their choice

Addrtional information on MSAS can be found in the McAfee Technical Support ServicePortal at https iimysupport mcafee
comieservice enuy

To purchase additional support options, please contact your authorized McAfee reselier ar McAfee sales representative

McAfee Professional Services (training and consulting)

in addition to our Technical Support services, McAfee offers comprehensive professional services around the giobe The goal of
McAfee’s Professional Services organization 1s to ensure, via delivery of consuiting and education services, that our customers
derive maximum benefits and return on mvestment (ROI) from the successful and efficient deployment of our technology

Our education services provide training in product installation, configuration and adminstration, analysis, and
troubleshooting Through the provision of classroom training, custom onsite training, and consultancy, our aim s to
facilitate customers’ self-sufficiency with the installation, admtnistration, and upgrade of our products as effioently and
cost-effectively as possible

For further information please see visit Attp /iwww mcafeesecurity comjusiservicesihome htm

McAfee ;
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Additional Gold Technical Support Contact Information

Please check the McAfee web site at Attp /iwww meafee comius/abouticontactimdex htm! for the latest Technical Support

telephone numbers

Europe, Middle East, Africa

Country Technical Support E;stomer Services !
Tolt Free Toll Share Toll Free - —_‘4]

Austria  lovswoearras  loswomismas loosoni12255624

_I;‘;iggl'um - B 07 8250143 T i
" Denmark o 70105440 - .
’:Fmi_ar_lié - “______ B _0? 039001_" B o !
| France - ? | 08 26020102 ] i
| @Germany 01805 002380

Greece - 0080031221303 co44g709t10010 | oosoo3izzizsr ‘

H_!f:g-airyij;;:ﬂ h 0680 015021 ’ _ 00 44 8709110010 ) | 0680 O‘ISO;WM T !

reland 1800 552180 1850 201 861 " 1800 552171 *
Tsr_aei _ vm“: 00 800 12255624 +44 870 9110010 o 00 800 1225 5624 N

d

Itaky 00 800 6247 7463 02 45281511

;LTKG;?J;I;’Q o (4 0666 15671

Nethetlands

0900 2020546

Norway 81500 414 o
_Poland ST 0G 800 311 1314 00 44 8709110010 00800311 1314 o
Portugal ———MDD 800 6247 7463 80O 831503 1 00 &00 1225 5624 *;ugg;
S;::;B Africa “ 0 800 995069 0800 995081 o E 0800 99505_; T B !
Spamn o 00 800 6247 7463 902 196803 | G0 800 1225 5624 o m__‘
W’sﬁvﬁv:den ) 020 522829 o 085 7929008 o 020 522827 ~ B
Switzerland o 00 800 6247 7463 084 8444002-__ G0 800 1225 5624 o o
Turkey N 00 800 3192 9159 00800 31920163 ) 00 800 3192 3147 L
UK o ST 00 800 6247 7463 T 08705110010 00 800 1225 5624 —«!
rot_i\eaii i L 00 800 6247 7463 L 08709110010 00 800 1225“3624 L _____J
North America
T:n;rstry ) o Technical Support N B Customer Services o I
o L _Toll Free . Toll Free - o L i
usa | 18006372237 1800 338 8754 *
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Asia Pacific
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I:J;v;ba;and N 0800446208 (Technical Support) o T
" philippines  beorstzons T B
‘;nga;;r: o o 8001301587 {Techiucal Support) a i S
Tal;\;an o OBEJE(;Z_;;(HCHJ;;T!; ‘S_upport) ___________ T T ]
;’halilaggi T 0018 00 612 1102 N - 7
* Contact numbers for general customer service and non-technical enquiries about product registration, hicenses, grant numbers, and complaints
APAC—China, Gold Support
Eountry a Technical Support i i T kg_}
L TI’oli Efe_e__— ST T :rerll;;nattng_ - L i
CI‘Tmc; T 800 810 6030 corporate custon"e; senvice T 8008107030 ¢corporare customer service - H}
:_kﬂ:ng Kovnq S BOH;s’;M;:&;p;:&t’;“G}?(‘J;W;SEIE T T T T —80_0_9;3;9_8;;0@0!’6&' custérr\er service i
! ';e;wan h 800 665 227 corporate customer service T 0801232349 Corpor;-temcusmmer ;c;mce 71‘
McaAfee, Total Protection, Avert, ePolicy Orchestrator, ePO  ProtectionPifot, Foundstone, intruShield,
McAfee, Inc and/or other noted McAfee related products contained herein are registered trademarks or trademarks
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vy MeAfee® Product Grant Letter
Y McAfee

Galveston County
722 Moody Ave Ste 202
Galveston TX 77550-2317

Grant Number 5105240-NAI
Account Number 694605

Dear Galveston County,
Thank you for purchasing a McAfee product

This Grant Letter contains your official Authonzation Grant Number required to download and receive support on
your products and constitutes full and complete delivery of your software Piease find below a web link to the
terms and conditions applicable to the McAfee products and support services you purchased Please read
carefully through these terms and do not access or download McAfee support or products if you disagree

Please distnibute this important document to individuals within your organization responsible for managing and/or
deploying the products described in this Grant Letter

If your purchase Includes McAfee Secunty-as-a-Service products, please use the following links for instructions on
obtaining your software
hitps //kc mcafee com/corporate/index?page= content&id= kb51869

For all of McAfee's other Corporate Products, please use the following link
https //kc mcafee com/corporate/index?page= conteni&id= KB56057

IMPORTANT Please note that you have purchased this product through our Electronic Software Distribution
program, you may only obtain your software through this process You wiil not receive any hard copy media of
this software unless you have purchased a separate media kit

If you have purchased McAfee's Hosted Services such as McAfee Secunty-as-a-Service products, you will receive
separate email(s} in addition to this document to complete delivery of your Hosted Services For McAfee Firewall
Enterprise, Web Gateway and Email Gateway purchases, you will also receive a separate license activation
communication with instructions on how to activate the product

If you have any questions about the apphcable terms and conditicns referenced in thus letter, please contact
McAfee Customer Service with your grant number Please use this URL to locate your local phone, e-mail
contact and please choose the appropnate Business contact options

http //www mcafee com/us/about/contact-us aspx

McAfee 18 dedicated to brninging you a family of sclutions that deliver unsurpassed network management and
security protection For additional information, please visit our Website at www mcafee com, or contact your
McAfee authorized reseller or account manager for assistance

Again, thank you for your purchase

Sincerely,
McAfee

CC
Reseller Future Com Ltd
Distributor  Arrow Enterprise Computing Solutions Inc

st ernd w wi-ple are the Conf cential ofonration of MeAfee Deogds o the BieAer logad erbly wnird hag w3 Hhe Gant
Pettor are n o the End User Dicerse Agiogment avaldable af www myaiee com euln



AR McAfee® Product Grant Letter
Y McAfee

McAfee Grant Letter for Galveston County
Letter Status - Final

IMPORTANT - This Grant Letter provides authorization for your McAfee products andfor support services
Please retain for your records Your grant number, noted below, wil be requested pnor to receiving Support
services

Grant Number 5105240-NAl
Account Number 6384605

SKU / Descniption Quantity License or Support Term / MFG Senal Number / Status
Support Level PRODUCT Serai Number

EPAYFM-AA 1100 QCT/28/M11 - OCT/27/12 Delivered

MFE Endpoint Protection - Adv 1YrGL[P+ ] GOLD

This Grant Letter provides you with confirmation of your purchase of McAfee products and/or support services,
as well as a means of accessing both an electronic download of the hcensed software products and support
services

This Grant Letter 1s incorporated into the license agreement and technical support agreement between McAfee
and your organization

The McAfee software 1s licensed under the terms of the McAfee End User License Agreement ("EULA") which
accompanies the software and can be found under www mcafee com/eula uniess a valid agreement for provision
of software exists between you and McAfee

The McAfee Technical Support and Maintenance Terms apply If you have purchased Support, unless you have
entered into a vald support agreement with McAfee Such terms can be found at
http //www mcafee com/us/suppert/support_terms_n_conditions htmi

The McAfee Hosted Services and Software as a Service (SaaS) offenngs are provided under the McAfee
Software SaaS Agresment, unless you have entered Into a valid agreement with McAfee for SaaS The SaaS
Agreement can be found at http //www mcafeeasap com/sc/myaccount/New UserLicAgreement_SaaS aspx

IF YOU DO NOT AGREE TO THESE TERMS,

* DO NOT DOWNLOAD, INSTALL, COPY, ACCESS, OR USE THE SOFTWARE OR SERVICE, AND

! DO NOT ACCESS OR USE THE SUPPORT SERVICES
PROMPTLY CONTACT MCAFEE CUSTOMER SERVICE WITH YOUR GRANT NUMBER PLEASE USE THIS URL TO

LOCATE YOUR LOCAL PHONE AND E-MAIL CONTACT http //www mcafee com/us/about/contact-us aspx

vhe feitcn e sl ortenis v the Confidential 'nfor ation of McAfee Defais of ihe MoAfee leqal eplitv whion has issued ths Crant
ottenr 1 on the End User Licerss Agreament avadahle at www nwalor an/ouia
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THE COUNTY OF GALVESTON

RUFUS G CROWDER, CPPB COUNTY COURTHOUSE GWEN MCLAREN, CPPB
PURCHASING AGENT 722 Moody (21* Street) ASST PURCHASING AGENT
Futth {5" Floor
GALVESTON, TEXAS 77550
(409) 770-5371

November 18, 2011

Honorable County Judge
And Commussioners’ Court
County Courthouse
Galveston, Texas

Re Request authonzation to Advertise for an RFP to acquire Salad Bar Services

Gentlemen,

Tt s requested that the Commussioners’ Court authorize the Purchasing Agent to 1ssue an RFP to
acquire salad bar services

Your consideration i this matter will be greatly appreciated

/R’eZp" ctfully submysted,

R\

Rifus G Crowder, CPPB o
Purchasing Agent

County of Galveston



AGENDA
ITEM
#11a



THE

L PTTT
AR
N ‘;}!
=
SYX2
- ornr

3 i
-y &Z
=4

S Pat s &
i ?:?V"’ o m‘ﬁé(:d‘«

%
lr g pr

THE COUNTY OF GALVESTON

RUFUS G CROWDER, CPPB COUNTY COURTHOUSE GWEN MCLAREN, CPPB
PURCHASING AGENT 722 Moody (21" Stieet) ASST PURCHASING AGENT
Fitth (5™ Floor
GALVESTON, TEXAS 77550
(409) 770-5371

November 15, 2011

Honcrable County Judge
And Commussioners” Court
County Courthouse
Galveston, Texas

Re: Bid #B112008, Recycled Crushed Concrete

Gentlemen,

The contract associated with Bid #B 112008, Recycled Crushed Concrete 1s scheduled for 1ts first
extension on January 19, 2012

It 15 1equested that this contract be cancelled and authorization be granted to the Purchasing
Agent to 1e-bid this service

Your consideration 1n this matter will be greatly appieciated

Respectfully submitted,——
) - -~

- T T .
Rufus Crowder, CPPB

Assistant Purchasing Agent
County ot Galveston

Attachment
/dam



McCuIIough, Darla

From Harding Layne

Sent Monday, November 07, 2011 12 10 PM

To McCultough, Darla, Sowa, Debbie, Crowder, Rufus
Cc. Altamirano, Rudy

Subject: RE Recycled Crushed Concrete - Extension
Rufus,

Although this 1s the first extension we may be able to cut the cost with Cherry’s new yard in the Freddiesville area now
open Prices should be a lot more competitive with 3 major vendors in the County now

Thanks,

cﬁagm déatdlng

Road Administrator

County of Gaiveston

office 281-534-4152

fax 409-766-4552
layne.harding@co galveston.tx.us

From: McCullough, Darla

Sent: Monday, November 07, 2011 11.50 AM

To: Harding.Layne; Sowa, Debbie

Subject: FW Recycled Crushed Concrete - Extension

Layne,

Bid #B 112008, Recycled Crushed Concrete 1s scheduled tor 1its first extension on 1/19/2012 The current
vendor 15 Southern Crushed Concrete, LLC  Please send your letter of tecommendation of extension to Rufus
Crowder as soon as posstble (send to me please)

Thank you,

‘pa.'r.la dtcCu.l[ougﬁ

Administrative Coordinator/P Card Admunistrator
Galveston County Purchasing

(409) 770-5373

(409) 621-7987 Fax

Darla Mccullough @co galveston {x us
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THE COUNTY OF GALVESTON

RUFUS G. CROWDER, CPPB COUNTY COURTHOUSE GWEN MCLAREN, CPPB
PURCHASING AGENT 722 Moaody (21 Street) ASST PURCHASING AGENT
Fifth (5™ Floor
GALVESTON, TEXAS 77550
(409) 770-5371

November 22, 2011

Honorable County Judge
And Commissioners’ Court
County Courthouse
Galveston, Texas

Re Execution of Agieement with Vigilant Video Inc

Gentlemen,

It s requested that authonzation be granted to the County Judge to sign a software site license
agieement with Vigilant Video, Inc

This agreement 1s requested by the Sheriff’s Office for use by the Auto Crimes Task Force for use 1n
conjunctton with the license plate 1eader system

Your constderation 1n this matter will be greatly appreciated

ctfully sub

P

N\

o —

!
Rutus G Crowder, CPPB
Purchasing Agent
County of Galveston



Vigilant Video
Law Enforcement Product
Software Site License Agreement

This Vigilant Video Software Site License Agreement (the “Agreement”) 1s made and entered
into as this 29¢h Day of  November , 2011 (the “Effective Date™) by and between Vigilant Video
Inc, a Delaware corporation, having its principal place of business at 2021 Las Positas Court Suite #
101, Livermore, CA 94551 (“Vigilant Video™)} and Galveston County, a political subdivision of'the State
of Texas acting on behalf of its Sher1ff’s Office, having its principal place of business at C/O Galveston
County Purchasing Department, Galveston County Courthouse, 722 Moody, 5" Floor, Galveston, Texas
77550 (“Licensee™)

WHEREAS, Vigilant Video designs, develops and licenses advanced video analytics software
technologies for the security and law enforcement markets,

WHEREAS, Licensee desires to license from Vigilant Video the Software Product(s) (as
detined below) for iself and Affiliates (as defined below)

THEREFORE, Licensee and Vigilant hereby agree as follows.
Definitions:

“Affiliate(s)” means any member of the Galveston County Auto Crimes Task Force, a consortium of
law enforcement agencies who work cooperatively conducting law enforcement activities and County’s
Technical Support Agents who may also utilize the Software Product(s) (as defined below) Final
determination of affiliate approval 1s left to the sole discretion of Vigilant Video

“Effective Date” means the day this Agreement has been fully executed by duly authorized
representatives of both parties

“Software Product(s)” means Vigilant Video’s Law Enforcement product family of software
product(s) mcluding CarDetector Mobile LPR Editwon, CarDetector Fixed LPR Edition, Law
Enforcement Archive & Retrieval Network (LEARN) Server, CamSmartz, LineUP and other software
applications considered by Vigilant Video to be applicable for the benefit of law enforcement agencies

“Site License” means a non-exclusive, non-transferable, limited term license to install and operate
Software Product(s) on to any applicable media without quantity himitation within the Licensee’s
designated facility for a perwod of up to one (1) year

“Subscription™ means an annual renewal of the Site License held by any Licensee who 1s in comphance
with the terms and conditions of this Agreement

Site License Grant; Duplication and Distribution Rights:

Subject to the terms and conditions of this Agreement, Vigilant Video grants [icensee a Site License
Except as expressly permitted by this Agreement, Licensee, any Affiliate or any third party acting on
behalf of Licensee shall not copy, modify, distribute, loan, lease, resell, sublicense or otherwise transfer
any right n the Software Product(s) Except as expressly permitted by this Agreement, no other rights
are granted by implication, estoppels or otherwise

¢ ~ L -
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The Licensee 15 permitted to redistribute the Software Product(s) to Affiliate(s) acting on behalf of
Licensee only for the duration of this Site License within the Licensee’s designated agency

Aftihate(s) are permitted to use Software Product(s) only for law enforcement or government- approved
purposes Use of Sofiware Product(s) for any other purpose (e g, private consultant services) 1s
prohibited

Affiliate(s) who discontinue their association with the Licensee do not have the right to continue using
personal copies ot the Software Products obtained under this Agreement, nor may such former
Affihate(s) obtain updates of the Software Product(s) from the Licensee However, the Licensee 1s not
under obligation to enforce such compliance by former Aftiliate(s) beyond its mmplementation of
restrictions set forth above regarding access to the Software Product(s) by Affiliate(s)

Licensee shall display a full copyright notice and any other notice of use on all copies of the Software
Product(s) bewg redistributed to Affiliate(s) Licensee shall not elumunate, bypass, or m any way alter
the copyright screen (also known as the “splash” screen) that may appear when Software Product(s) are
first started on any computer Any use or redistribution of Software Product(s) in a manner not expheitly
stated i this Agreement, or not agreed to in writing by Vigilant Video s strictly prohibited

Termination:

This Agreement 15 effective as of the Effective Date until termmnated Licensee may terminate this
Agreement at any time by notifymg Vigilant Video of the termmation m writing thirty (30) days prior to
the termmation and deleting all copies of the Software Product(s) If Licensee terminates its license prior
to the end of the licensed year (it being anytime after the Effective Date but prior to the one (1) year
anniversary of the Effective Date), Vigilant Video will not refund or prorate any license fees, nor will it
reduce or waive any license fees still owed to Vigillant Video by Licensee Upon the effective date of
the termmation of the Site License, Licensee shall immediately cease any further use of Software
Product(s) by itself or its Affilate(s)

Vigilant Video has the right to termmnate this Agreement 1f Licensee violates any material term or
condition of this Agreement, 1e failure to pay the License Fee or permitting non Affihates to utihze the
Software Products or to use the Software Products for non-law enforcement purposes non-government
approved purposes Upon receipt of Vigilant Video’s notice of termuination, Licensee shall immediately
discontinue all use of Software Product(s) and certify to Vigilant Video that it has returned or destroyed
all copies of Software Product(s) in 1ts possession or control

Warranty and Disclaimer:

Vigilant Video warrants that Software Product(s) manufactured by Vigilant Video will be free from
“signmficant” defects during Site License and/or Subscription pertod then m effect (“Warranty Period™)
Signuficant defects are those winch impede function of the mamn dehivery modules of Sofiware
Product(s) This warranty does not include products not manufactured by Vigilant Video Vigilant
Video’s obligation to repair or replace any defective Software Product(s) within a maximum of five (5)
business days during the Warranty Period shall be Customer’s exclusive remedy  Vigilant Video shall
net be responsible for labor charges for removal or remstallation of defective software and associated
charges for transportation, handling and shipping or loss of products manufactured or supphed by
Vigilant Video Licensee and its Affiliates assume the entire risk as to the results and performance of
the Software Product(s). Vigilant Video disclaims all warranties, expressed or implied, including but not
limited to imphied warranties of merchantability and fitness for a particular purpose In no event shall
Vigilant Video be liable for any damages whatsoever arising out of the use of, or mabuity to use, the

b

Fage "oty St b acPosias Clongr o 00 oo ey O84S I O S



Software Product(s), except to the extent that such damages are caused by the intentional or negligent
act of Vigilant Video, its agents and employees and other third parties acting under the authority or
control of Vigilant Video

Under certain circumstances, 1t may be dangerous to operate a moving vehicle while attempting to
operate a touch screen or laptop screen and any of their applications It 1s agreed by the Licensee that
Licensee’s users are mstructed to only utihize interface to the licensed software at what time 1t 1s safe to
do so Vigilant Video 15 not liable for any accident caused by a result of distraction using this touch
screen while operating a moving vehicle

Products and Services:

Upon receipt of payment or purchase order of Site License, Vigilant Video will deliver or make
available to the Licensee the Software Product(s) Updates, patches and bug fixes of the Software
Product(s) will be made available to the Licensee at no additional charge. although charges may be
assessed 1f the Software Product 1s requested to be delivered on physical media Vigilant Video will
make available throughout the active license period ¢-mail and fax support to an administrator and
support contacts designated by the Licensee, known as Licensee “Technical Support Agents ” Under the
Site License or Subscription agreement, Affiliates ot the Licensee must channel all questions related to
the Software Product(s) through the Technical Support Agent(s), the latter of which must make a good-
faith effort to answer such questions before submitting a support ticket at www vigilantvideo com or
sending an email to support@VigilantVideo com

Contract Term and Structure:

A fully executed and valid Site License will entitle the Licensee to use of the Sofiware Product(s) any
time throughout the active period of this ongomg Site License Agreement, in which to set up and mstall
the Software Product(s) on an unlimited number of media centers within the Licensee’s agency As the
Licensee nstalls additional units of the Software Product(s) and connects them with video cameras, the
Licensee will be required to obtain a Camera License Key {CLK) for each mstalled camera This 1s
simply done by applying for the CLK by visiting http //supportforms vigilantvideo com/Irf aspx and
completing the online request form to Vigilant Video technical support Within two (2) business days,
the Licensee Technical Support Agent will recerve the requested CLK 1n a form set to expire on the
same date of the Site License expiration This remams applicable, to any and all subsequent (additional)
CLK’s 1ssued throughout the active period of this Site License Agreement

This agreement 1s automatically renewed upon receipt of Subscription payment, entitling the Licensee to
a full replacement set of all previously 1ssued CLK’s set to expire one (1) year from the Subscription
renewal date This Agreement will terminate 1f 1) the Licensee mdicates m writing its mtent to
discontinue 1ts License or 2) Vigilant Video has not recetved payment for its Subscription fee by the
Subscription Fee due date In either event, Vigilant Video Inc reserves the right to refram from 1ssuing
replacement CLK’s and to restrict access to services that are available to Licensees m good standing
The Software Product(s) will cease to function after the active global license key has expired

Ownership of Software:
The Software Product 18 copynighted by Vigilant Video and remains the property of Vigilant Video
This license 1s not a sale of the onginal sofiware or any copy The Licensee owns the physical media on

which the Software Product(s) 1s mstalled, but Vigilant Video retans title and ownership of Software
Product(s) and all other materials included as part of the Software Product(s)

By o tor TP o Posd s Corst it ] ruormoge o L S Sed IR AT



Site License Fee:

Each Site License fee 1s based on the total number of sworn officers within the Licensee’s and
Affihates’ agency(ies) at the time of execution of this Site License Agreement The Site License allows
for Licensee to install an unlimited number of licenses of the Software Product(s) as Licensee sees fit to
put to use A schedule of applicable Site License Fees 15 shown below

Law Enforcement Product Family — Site License Fee

] TIER NUMBER OF SWORN OFFICERS SITE LICENSE FEE :
] Tier 1 0 < Sworn Officers < 100 $4,500 ]
] Tier 2 101 < Sworn Officers < 250 $9,000 i
| Tier 3 251< Swom Officers < 500 $13,500 i
j Jumbo 501 < Sworn Officers $ 27,000 D

Subscription Fee:

Each Site License has a Subscription fee due approximately thuty (30) days prior to the expiration of the
Site License The annual Subscription fee enables the Software Product(s) to remain operational for each
successive 12 month period, considered active participation of this Site License Agreement, entitles the
Licensee to replacement CLK’s, and ensures users have access to the latest software versions and
associated equipment driver software to allow the Software Product(s) mnstallations to remain current
and enable the best possible performance It 1s noted that an entity once hcensed by the Site License
agreement can only utilize active software licensing via the annual subscription license offering

The Subscription fee is based on the number of current Vigilant Video 1ssued CLK’s at the time of
subscription fee mvoicing, and considered by Vigilant Video as being “in use” during the annual period
by the entity 1n question A schedule of annual Subscription Fees 1s shown below

Law Enforcement Product Family Annual Subscription Fee Schedule

] Tier 1 r51?._2—,500 Base Fee + $500 X ( # of CLK’s Issued jiSubscription Fee Maxtmum ||License  Maximum
© above and beyond the first 5 CLK’s) $15,750 60 CLK’s

Tuer 2 $2,500 Base Fee + $500 X ( # of CLK’s Issued || Subscription Fee Maximum ||License  Maximum
above and beyond the first 5 CLK’s) $45,000 180 CLK’s

B Tier 3 $2.500 Base Fee + $500 X ( # of CLK’s Issued || Subscription Fee Maximum ||License  Maximum
above and beyond the first 5 CLK’s) $87,750 300 CLK s

] Jumbo $2,500 Base Fee + $300 X ( # of CLK’s Issued || Subscription Fee Maximum | License  Maximum
| ] above and beyond the first 5 CLKs) $210,000 700 CLK’s

Please Note Each Tier’s Base Fee mcludes mmitial 5 CLK’s

Approximately Nmety (90) days prior to the annual license renewal date, Vigilant Video will provide
the Licensee an mvoice for the next year's Subscription fee Payment of the Subscription fee 1s due 1n
accordance with the terms and provisions of what 1s commonly called the Texas Prompt Payment Act
All Fee(s) are inclusive of any sales, use, value-added or other federal, state or local taxes (including
taxes based on Vigilant Video’s net income) and Vigilant Video agrees to pay any such tax
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Advanced Subscription Fee Payments:

Vigilant Video will accept advanced subscription fee payments on a case by case basis In such event
where advanced subscription fees are made to Vigilant Video, the licensee shall designate at time of
payment 1f advanced payment(s) arc 1) to be considered a general credit toward future fees or 2) to be
applied toward fees applicable to specific camera umt '‘Systems' operated by the licensee

General credit advanced payments to Vigilant Video shall be applied m full to each subsequent
Subscription Fee invoice until the balance of the credits are reduced to a zero balance System based
advanced credits shall be apphed to subsequent Subscription Fees m the amount that entitles the
Licensee continued operation of the designated camera unit systems for the followmg subscription
pertod until the credits are reduced to a zero balance

Price Adjustment:

Vigilant Video has the right to increase or decrease the annual Subscription fee from year to year It 1s
noted that 1n the case of an increase, such increase or decrease shall be no greater than any increases or
decreases m the Consumer Price Index. For the purpose of determining the nitial amount of such mcrease
or decrease, the All Urban Consumer Price Index published by the Bureau of Labor Statistics of the United
States Department ot Labor for the year 2011 shall be used as a base period The annual payment shall be
increased or decreased by the percentage that such index for the year 2012 has mcreased or decreased over
the twelve month period of November 1, 2011 through October 31, 2012 up to a maximum percentage
adjustment of 10 percent (10%) If Vigilant Video intends to adjust the annual Subscription fee, 1t must
give notice to the Licensee on or before the above stated mnvoice date pertamning to the upcommg annual
Subscription renewal

Credits:

Durmg the first year of a license or during subsequent year annual Subscriptions, Vigilant Video may,
on its own discretion, adjust fees in consideration of credits which Licensee may have earned during
participation m approved Vigilant Video marketing programs

Initiating a Site License:

To obtain a Law Enforcement Product Famuly Site License, fill out the Ordering and Contact
Information form below and return 1t with a purchase order or payment Vigilant Video support
spectalists will contact you after recetving your mnformation

Limitation of Liability

IN NO EVENT SHALL VIGILANT VIDEOC BE LIABLE FOR ANY INDIRECT, PUNITIVE,
INCIDENTAL, SPECIAL, CONSEQUENTIAL DAMAGES INCLUDING DAMAGES FOR LOSS
OF USE. DATA OR PROFIT, ARISING OUT OF OR CONNECTED WITH THE USE OF
SOFTWARE PRODUCT(S), WHETHER BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT
LIABILITY OR OTHERWISE, EVEN IF VIGILANT VIDEO HAS BEEN ADVISED OF THE
POSSIBILITY OF DAMAGES IN NO EVENT WILL VIGILANT VIDEO’S LIABILITY ARISING
OUT OF OR RELATED TO THIS AGREEMENT EXCEED THE FEES PAID BY LICENSEE TO
VIGILANT VIDEO FOR THE SOFTWARE PRODUCT(S) LICENSED UNDER THIS
AGREEMENT

Confidentiality:
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Licensee acknowledges that Software Product(s) contan valuable and proprictary mformation of
Vigilant Video and Licensee and its Affiliates will not, except to the extent required of Licensee under
what 18 commonly referred to as the Texas Open Records Act, disassemble, decompile or reverse
engmeer any Software Product(s) to gan access to confidential mformation of Vigilant Video

Assignment

Licensee may not assign this Agreement without prior written consent of Vigilant Video Any attempted
assignment without consent shall be void.

Amendment, Choice of Law

No amendment or modification of this Agreement shall be effective unless in writing and signed by
authonzed representatives of the parties This Agreement shall be governed by the laws of the state of
Texas without regard to 1ts conflicts of law and venue shall he in Galveston County

Federal Government

Any use, copy or disclosure of Software Product(s) by the U S Government 1s subject to restrictions as
set forth in this Agreement and as provided by DFARS 227 7202-1(a) and 227 7202-3(a) (1993),
DFARS 252 227-7013(c)(1}(11) (Oct 1988), FAR 12 212(a)(1995), FAR 52 227-19, or FAR 52227
(ALT II1), and the Texas Open Records Act as applicable

Complete Agreement

This Agreement constitutes the final and complete agreement between the parties with respect to the
subject matter hereof, and supersedes any prior or contemporaneous agreements, written or oral, with
respect to such subject matter The term, provision of any Licensee purchase order, business form or
other written authorization will have no effect on, and will not modify, the terms of this Agreement,
regardless of any failure of Vigilant Video to object to those terms

Relationship:

The relationship created hereby 1s that of Vigilant Video and Licensee Nothing herein shall be
construed to create a partnership, jomt venture, or agency relationships between the parties hereto

Neither party shall have any authority to enter mnto agreements of any kind of behalf of the other and
shall have no power or authority to bind or obligate the other in any manner to any third party The
employees or agents of one party shall not be deemed or construed to be the employees or agents of the
other party for any purpose whatsoever Each party hereto represents that 1t 1s acting on its own behalf
and 1s not acting as an agent for or on behalf of any third party

No Rights in Third Parties:

This agreement 1s entered into for the sole benefit of Vigilant Video and the Licensee and, where
permutted above, theirr permutted successors, executors, representatives, administrators and assigns
Nothing in this Agreement shall be construed as giving any benefits, nghts, remedies or claims to any
other person, firm, corporation or other entity, ncludmg, without limitation, the general public or any
member thereof, or to authorize anyone not a party to this Agreement to maintain a suit for personal
mjuries, property damage, or any other rehef in law or equity 1n connection with this Agreement
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Construction:

The headings used 1n this Agreement are for convenience and case of reference only, and do not define,
limit, augment, or describe the scope, content or intent of this Agreement Any term referencing time,
days or period for performance shall be deemed calendar days and not business days, unless otherwise
expressly provided herein

Severability:

If any provision of this Agreement shall for any reason be held to be invalid, illegal, unenforceable, or in
conflict with any law of a federal, state, or local government having jurisdiction over this Agreement,
such provision shall be construed so as to make it enforceable to the greatest extent permutted, such
provision shall remam 1n effect to the greatest extent permitted and the remaining provisions of this
Agreement shall remain 1 full force and effect

Notices:

All notices, requests, demands, or other communications required or permitted to be given hereunder
must be in writing and must be addressed to the parties at therr respective addresses set forth below and
shall be deemed to have been duly given when (a) delivered 1n person, (b) sent by facsimile transmission
indicating receipt at the facsimile number where sent, (¢) one (1) busmess day after being deposited with
a reputable overmight air courier service, or (d) three (3) business days after being deposited with the
United States Postal Service, for delivery by certified or registered mail, postage pre-paid and return
receipt requested All notices and communications regarding default or termunation of this Agreement
shall be delivered by hand or sent by certified mail, postage pre-paid and return receipt requested Either
party may from time to fime change the notice address set forth below by delivering notice to the other
party n accordance with this section setting forth the new address and the date on which it will become
effective

To Vigilant Video: To County:
Vigilant Video Incorporated Galveston County Sheniff’s Office
Attn Sales Administration Attn Sheriff
2021 Las Posttas Ct , Suite 101 601 54" Street
Livermore, CA 94551 Galveston, Texas 77551
With a copy to Galveston County Purchasing Dept

Attn  Purchasing Agent
Galveston County Courthouse
722 Moody, 5" Floor
Galveston, Texas 77550

The Rest of This Page has Intentionally Been Left Blank
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IN WITNESS WHEREOF, the parties have executed the Agreement as of the Effective
Date

Manufacturer Vigilant Video, Inc

Authorized Agent Steve Cintron

Title CFO

Date A / K / A

Signature = Co=

Galveston County

22 sl fer s

Mark Henry
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Vigilant Video Law Enforcement Product Family Site License Agreement
Ordering & Contact Information

To ensure up to date support offered by Vigilant Video, please complete and submit the following mformation

City: Dickinson Enforcement Agency:  Galveston County ACTF

Provide an estimated number of patrol vehicles:  One

Product Interest: {x ] CarDetector Mobile Edition
[ ] CarDetector Fixed Camera Edition

Administrator Contact
Person who recerves all information related to software, including product updates and licensing imformation

Name/Position Sgt. Hal Barrow

Department __Galveston County Auto Crimes Task Force

Address 1620 Gill Rd, Dickinson, Texas, 77539
Telephone _ 409-766-4501 Cel#409-682-5919 Fax409-766-4510

E-mail Ruben.Barrow@co gavleston.tx.us

Billing Contact

This 15 the person to whom all invoices and billing information will be sent

Name/Position Gina Doolittle

Department Galveston County Auto Crimes Task Force
Address 1620 Gill Rd, Dackinson, Texas, 77539
Telephone 409-766-4517 Fax 409-766-4510

E-mail Gina.Doolittle @ co.galveston.tx.us

Technical Support Agent

These are the two tndividuals persutted to recerve fechrnieal support from Vigilant Video

Name Sgt. Hal Barrow Name Sgt. Danny Sheppard

Dept. GCACTF Dept. GCACTF

Telephone 409-766-4501 Telephone 409-766-4507

Fax 409-766-4510 Fax 409-766-4510

E~-mail Ruben Barrow & co.valveston.tx us E-mail Sheppard.Dannvi co.galveston tx.us

Depts/Purch/Vigilant Video

Page G ot v 2000 T as Positas Court - 101 Tivermaore. CA 94554 Ton G285 30K 212
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THE COUNTY OF GALVESTON

RUKFUS CROWDER, CPPB COUNTY COURTHOUSE GWEN MCLAREN, CPPB
PURCHASING AGENT 722 Moody (2]" Sticet) ASST PURCHASING AGENT
Filth (5™ Floor
GALVESTON TEXAS 77550
(409) 770-5371

November 21, 2011

Honorable County Judge
And Comnussioners’ Court
County Courthouse
Galveston, Texas

Re' Donation of Used Office Furniture from Affiliated Computer Systems (ACS)
Gentlemen,

It 15 requested that the Commussioners’ Court consider accepting a donation of used office
furniture from Atfiliated Computer Systems (ACS) Program staff via email indicated that the
turmiture was purchased by ACS with their internal Capital Expense funds for use in the
tempoiary intake offices located in Crystal Beach and Bacliff This surplus furniture 15 curiently
being stoted 1n the dedicated warehouse atea located on the first tloor of the Liewellyn building

In addition, on advice of program staff, since the furniture was not purchased with CDBG-DR
grant funds awarded to Galveston County as subrecipient, the surplus mventory does not need to
be returned to the program for return/refund to the State and therefore can be accepted by
Galveston County 1f the Court so wishes

Your consideration 1n this matter 1s greatly appreciated
Respectfully submutted,

Gwen McLaren, CPPB
Assistant Purchasing Agent
County of Galveston
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COUNTY OF GALVESTON

RUFUS CROWDER, CPPB COUNTY COURTHOUSE GWEN MCLAREN, CPPB
PURCHASING AGENT 722 Moody (21 o Street) ASST PURCHASING AGENT
Eafth (3™ Floor
GALVESTON TEXAS 77550
409y 770-3371

November 21, 2011

Honorable County Judge
And Commussioners’ Count
County Courthouse
Galveston, Texas

Re: Bid #B112006, Nuisance Abatement Services
Gentlemen,

The contract associated with Bid #B112006, Nuisance Abatement Services 15 scheduled for it
tist extension on Januvary 19, 2012 The contracted vendor for this service 1s Cherry Demohition

It 18 requested that you authonze an extension on this contract
Your consideraton 1n this matter will be greatly appreciated
Respectiully submutted,

L}
Epn WAnine LPPP
Gwen McLaren, CPPB

Assistant Purchasing Agent
County of Galveston

Attachments
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Galvestﬁn Cﬂunty Nutvance Abatement Officc

Nuisance Abatement Program Phone 400-766-4501
Fax 409-766-4510

November g, 2011

Rufus Crowder, CPPB
Purchasing Department
Galveston County

RE  Bid #112006, Nuisance Abatement Bid Extension
Rufus Crowder
Ths letter 1s 1n tesponse to your departments request for information concerning Bid #112006

Nuisance abatement Bid Extension I am recommending that Galveston County continue to
uttlize Cherry Demolition for 1ts nmsance abatement contractor

k

Please contact me if you have any questions at extension 4509
Sincerely,
Garret Foskit

Nuisance Abatement Officer
Galveston County

1620 Gill Rd, ickinsga, T'X 77539



cHERRY

DEMOLITION

6131 Selmsky
Houston, TEXAS 77048

(713) 987-0000
FAX (713) 991-6236
TOLL (800) 444-1123

COMMERCIAL RESIDENTIAL INDUSTRIAL SITE WORK
A DBA of CMC

November 11, 2011

Rufus Crowder

The County Courthouse
Galveston County Courthouse
722 Moody, Fifth (5™ Floor
Galveston, TX 77550

RE Bid#B112006, Nuisance Abatement Setvices

Dear Mt Giowder,

On behalf of Chetry Demolition we accept the extension of the contract starting January 19, 2012, for one year
under the curtent leims and conditions for the bid #B082009, Nuisance Abatement Services If you have any
questions o1 concerns | can be 1eached at my durect lime 713-209-8314 or by cell phone 832-347-2410

Sincerely

Ml I

Mark Mc Ghee
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RUFUS CROWDER, CPPB
PURCHASING AGENT

November 21, 2011

Honorable County Judge
And Comnussioners’ Court
County Courthouse
Galveston, Texas
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COUNTY OF GALVESTON

COUNTY COURTHOUSE
722 Moody {21 Streot)
Fitth (5"‘) Floor
GALVESTON TEXAS 77530
(409 770-5371

GWEN MCLAREN, CFPPB
ASST PURCHASING AGENT

Re: Bid #8112007, Portable Toilet Service for Galveston & Mainland

Gentlemen,

The contract associated with Bid #B 112007, Portable Toilet Service for Galveston & Mamnland 1s
scheduled for 1ts first extension on January 30, 2012 The contracted vendor for this service 1s C

Johnny on the Spot

1t 15 1equested that you authorize an extension on this contract

You consideration 1n this matter will be greatly appreciated

Respectfully submitted,

Cortne M CPPE

Gwen McLaren, CPPB
Assistant Purchasing Agent
County of Galveston

Attachments



Dennis J. Harris, Sr,
Director

Galveston County Department of Parks & Senior Services

www galvestonparks-seniors org

MEMORANDUM
November 8, 2011
To Rufus Crowder, Purchasing Agent CPPB
Galveston County
From Dennis J Harris, Director

Galveston County Parks and Senior Services

Subject: Extension Request for Bid # B112007, Portable Toilet Service for Galveston
& Mainland

After a careful review and discussion with my staff concerning the extension request for bid
# B112007, Portable Toilet Service for Galveston & Mairland, it is the recommendation of the
County Parks Department we accept the extension request by C Johnny on the Spot.

Should you have any questions, please do not hesitate to contact my office at extension 8110

CcC Earl Heamno, Administratrve Services Manager
Detmis Smuth, Park Planming and Development Manager
Andy Hansen, Operations Manager

Our Vission
To provide comprehensive and diverse recreational and semior services opportumities for Galveston County Ciuzens and visitors through the stewardship of our resources

4102 Maun Street (FM 519) La Marque, TX 77568 Phone: {409) 934-8100 Fax: (409) 934-8140



*YOUR'S IS THE BEST END
QF OUR BUSINESS”
Portable Toilets & Bulldings

PO BOX 1583

WAYNE COLICHER NEDERLAND, TEXAS 77627

Qwner

7 Phone: 724-6647

Mr. Rufus Crowder

C Johnnie on the Spot West Bay LLC would like to extend the contact associated with bid # B112007
for (1) more year. If we can be of further service to you, please feel free to contact us at:

Lee Richard

Manager

C. Johnnie on the Spot West Bay
3502 2™ Ave South

Texas City, TX 77590
{409)965-8477

(409)965-8479 fax
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To: Commissioners Court
From: Brenda Bock
Galveston County Director of Housing
Date: Monday, November 28, 2011
Subject: Project Status Report - thru Friday November 25, 2011

GALVESTON COUNTY HOUSING ASSISTANCE PROGRAM

B oo cations S0bm tted
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WEEK ENDING DATE STATUS
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GALVESTON COUNTY HOUSING ASSISTANCE PROGRAM
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Grant Funds Awarded by Area Total Awards= $65,087.255

Accomplishments — Tasks accomplished during the reporting period
2482 applications inthated since Dec 2, 2009

1737 applicants previded required information to be qualified for ehgibility review
1737 determinations of ineligibility and ehigihihity complete {1737=877+860)
877 determned ehigible
860 Do not Quakify (DNQ)
0 new files m eligibility/DOB review
897 Environmentals submutted to TDHCA 897 environmenta! reviews approved
589 Benefit Selection Meetings completed
562 grants awarded to date totaling over $64 2 milhion
195 homes n construction, 327 homes completed & 11 need final constructhion paperwork

327 epphicants have keys m hand & 357 homes have a completed final inspection
Over $65 MILLION in GRANTS AWARDED 10 date

= 533 total homes

GCHAP Chent Weekly Chart report 11 28 11 v1



GCHAP SUMMARY

Date November 28,2011
Construction Projects with a Notice-to-Proceed{NTP)} and building Complete 327(357finals)
Construction Projects with a Notice-to-Proceed and building In-Process 151
Construct:on Projects with Notice-to-Proceed but not yet started 44

Total Construction projects with Notice-to-Proceed 522
Projects Approved by TDHCA but Awaiting Bond/Insurance 7
Projects Awaiting State/TDHCA Approval 4

Total Projects approved with NTP, plus projects approved but awarting bond/insurance plus
projects submitted that are awaiting TDHCA approval 533

Projects with Buiider Assignment and Benefit Selection Meeting tn-process,

or Benefit Selection Meeting completed, or signing event compiete 42

Total projects between the builder assignment stage and construction complete stage 575
Project pending builder assignment, pending rehab sow, pending rehab bid 20

Total Projects on Construction Pipeline 595

Page 1 GCHAP Summary 1128 11v 1
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TEXAS GINERAL LAND OFFICE
Community Development Bloch Grant (CDBG)

Disaster Recovery Program

Frisl whl.tu
RS HRTUNITY

Change Order Request

| Subrecipient  Galveston County * Contract # 70090014

l S

Activity # 1014060431

Change Order Number: [ [ 27 [ 3" [ 4"

i

! Homeowner Name [ stella BONDISGD
H |

; Homeowner Address 2710 Ave H Dachinson 1% 77539

|
?
1

{ 409-744-3400

Building Centractor Name, Address, Phone  DSW Homes LLC 1021 61st Street Swite 200 Bldg B Galveston TX 77551

¢ (Texas General Land Office Use Only)

' Performance Specialist Signature Date
Change Order Authorization }
Not valid unless all parties have signed and daled this form [
Signature indicates agreement herewith. including any adjustments i the Contract Cost and/or the Contract Tume J
Homeowner Signature | Date {
[
Building Contractor Signature Date
Subrecipient Authorized Representative Signature ! Date :
" Original i Change ‘
Item rigina Description of Change in Reason for Change
Cost c
i o cost(+or-) ;- o
I $.6500 00 Remove 25 2 Compacted Fill >2to 3 it (2 {t of fifl), -$6 500 00 Per suils report and
} t for 32 engineered plans the
{ foundation needs to be built
1 over 4 0" of compacted Al
This mformation was
| unknown at the time the
! | 1t 17 was finahzed
0 Add 253 Compacted Fill -3 tod ft (3 ft of fill), tor | +$1040000 | Per soils report and
| 12 ’ 5 engineered plans the !
| : ! foundation nceds to be buslt |
2 i [ E over 4 (' of compacted fill |
! | i This mformation was
! | unknown at the time the '
: ] 11 17 was finahzed X
O | Non BATO-Excavate and dispose of approx 48 CY of $132460 ' Per sols report and stuctural [
; so1l (home & warage included) at $8 95°CY ' engmeenng, foundation
: | i needs to be butlt over 4 O of
N | | compacted sofl Approx 1 &'
) ' : ot soil exending 3 around |
’ 3 ' proposed slab permmeter |
; i ; had to be excavated and |
i , | 3 disposed ot off sue |
‘ i | ) .
i 1 } i

Form 11 08 - Change Order
CDBG Disaster Recovery Program

Page 1 of 2
August 2011



Change Order Authorization

1

!
i
|

Total Change in Cest ( + or - ) for this Request

o
A
ru
.u
=)
o]

A, Onginal Contract Cost for this Address

$132,651 20

1

i B. Original Contract Cost Previously Approved Change Orders , ¢

% {tor-) o ;

. C. This Change Oldi’.'l‘ Cost (+ or-) $5,224.60

i D. Total New Contract Cost for this Address S _5:13—'?57%80 S
é E. Percentage of Total Changes (b+c /a) 1% ,
| F. The Contract Time will be changed by (# of days) Zero Days mw;
; (. The Date of Completion as of the date of this Change Order is 11/11/11 !

Faorm 11 09 — Change Order
CDBG Disaster Recovery Program

Page 2 of 2
August 2011



TEXAS DEPARIMENT OF HOUSING AND COMMUNITY AFFAIRS
Community Development Block Grant (CDBG)

Disaster Recovery Program

3 EVEE R
£

"
T

Change Order Request

Subrecipient  Galveston County

Contract # 70090014

CActivity 1014000116

I
I3

Homeowner Name Florence 8sp

\'Chah—g:—e Order Number: 0] 1] 2% [ 13 4"
|

I Homeowner Address
| 77591

1309 Appomatton, Tesas Cy TX

. Building Contractor Name, Address, Phone DSW Homes LLC 1021 614t Street Suite 200 Bide B Galveston. [X 77551

' 409-744-3400

{TDHCA Use Only)
| Performance Specialist Signatare

Date

]
!
i

Change Order Authorization

—

Not valid unless all parties have signed and dated thvs form

b Lo

Signatwe indwates agreement hierewith, including any adjustments in the Contract Cost and/or the Contiact I'me
Homeowner Signature i Date
]
; Building Contractor Signature | Date
i
! Subrecipient Authorized Represcntative Signature Date
Origmal " Change
Item ngina Deserption of Change 1 in Reason for Change
Cost | i
. o Cost {+ or-)
0 Add (3} tect of fili 252 Compacted fill 22 to 3 fr (1 fi +%6 300 00 Soils Report ndicates that
ot fil), for3 2 the foundation needs to be
butt over atotal of 3 (¥ of
1 compacted fifl - This
information was not
availabie af the ume the
: 11 17 was finahzed
] Non BAFQO-Excavate out and dipsose of 182 CY ol sod + +$1,628 90 . Per soils report and stuctural
at 88 95°CY | ' engmeening, foundation
) i needed to be built over 3 O
5 | i‘ i of compacted so1l  Approx i
o | 3 2' ot soil exending 5' around
| proposed skab perimeter had
| to be excavated and
. N ] disposed of off site
; |
T = - e :
by !
i ! i
Form 11 08 — Change Order Page 1 0f 2
CDBG Disaster Recovery Program October 2010



Change Order Authorization :

T | o

Total Change i Cost ( + or - ) for this Request S812890 | '

A Onginat Contract Cost for this Address f | S112,106.60 -
2 B. Onginai Contract Cost Previously Approved Change Orders 5 0 ‘
o Arers) i

"€ Ths Change Order Cost (+ or -) : +58,128.90

| D.Tatal New Contract Cost for this Address | Csie23sse

j_lwi‘:‘l;ercentzjlgf: of Total Changes (b+c /a) o ‘E B o T j

F. The Contract Time will be changed by (# of days) J Zero Days j

G. The Date of Completion as of the date of this Change Order 15 11/5/11 !
Form 11 09 — Change Order Page 2 of 2

CDBG Disaster Recovery Program October 2010



TEXAS GENERAL LAND OrFICE
Community Development Block Grant (CDBG)
Disaster Recovery Program

E SLE [
S Y

J Change Order Request

; Su!)recq;ient “Gabveston Counts | Contract# 70090014 | Actraty # 1014000419 WT
i ! |
? L z

T
i

~ Change Order Number: [ 1% [] 2™ ]3] 4"
f

Homeowner Name | eioy B ] Homeowner Address 1614 Deats Rd, Dickmson 1X 77539

Building Contractor Name, Address, Phone  DSW Homes, 1 LC 1021 61st Sivest Swite 200 Blde B, Galveston, X 7755},
4039-744 3400

L
i
3
i
H
s
H
H
H
i

t (Texas General Land Office Use Only) - | »1
; Performance Specialist Signatare Date

.

Change Order Authorization ]

Not valid unless all parties have signed and dated this form
Signature indicates agreement herewith, mncluding amy adjustments 1n the Contract Cost and/or the Contract Tune

Homeowner Signature : Date

Building Contractor Signature Date

Subrecipent Authorized Representative Signature Date ’

! - [ Change
Item i Ortglnal Description of Change in Reason for Change
Cost
Cost{+or-)
additional 2 feet) engineered plans the

foundauion needs to be built
over 4 (' of compacted fili
Thas information was not
avatlable at the tune of the
final 11 17

i 0 Non BAFO-Excavate out and dispose of 232 CY of soil +$2,076 40 Per sotls report and stuctural

3 at $8 95/CY engineering. foundation

needed to be built over 4 O

of compacted so1f  Approx
20 of soil exending §'
around proposed slab

i permuymeter had to be

i! excavated and disposed of

v offste This mformation

E was not avatlable at the tme

J of the final 1117

J

H

:

i

{
f
|
0 2% 2 Compacted fili »>2t0 3 ft (1 ft of fill), for 3 2 (add ~$4.250 00 Per sols report and

0

2]

] LB 18-V iyt Aooring throughout (slab on grade) 889 +$293 37
additional SF @@ 33 per SF

Customer requested after
final 11 17 was submitted

i

JUS— o ———— -

Form 11 09 — Change Order Page 10f2
CDBG Disaster Recovery Program August 2011



Change Order Authorization

!

U —— ]

[ & |

Total Change in Cost { + or - } for this Request , 56061977 %

— : | ;
A. Onginal Contract Cost for this Address | $136,650.60 ]
/B. Onginal Contract Cost Previously Approved Change Orders i 0 !
: (+ ar -) : i
© C. This Change Order Cost (+ or -) I +%6,619.77 |
e o e i -
' D. Total New Contract Cost for this Address 1 $143.270.37 J
r : |
i E. Percentage of Total Changes (b+c /a) i 5% '
\»F. The Contract Time will be changed by (# of days) Zero Days :
|

: G. The Date of Completion as of the date of this Change Order is 11/29/11 |
Form 11 09 - Change Order Page 2 of 2

CDBG Disaster Recovery Program

August 2011



TEXAS DEPARTMENT OF HOUSING AND COMMUNITY Al FAIRS
Community Development Block Grant (CDBG)

Disaster Recovery Program

Change Order Request

Subrecipient Gualveston County

" Contract # 70090014
t

L Activity # 1014000131

£

JRSUSN N

Change Order Number: D 170 1 2% [ 30 14"

Homeowner Name  Anthony ROy

Homeowner Address 714 Hudler La Mdrqgémrfe\as 77568

Building Contractor Name, Address, Phone BMS Construction 406 Deats Road Dickanson 1X 77539, (281} 678-8564

(TDHCA Use Only)

Performance Specialist Signature

Daie

SN S I

Change Order Authorization

Not valid unless all parties have signed and dated this form
Signature indicates agreement herewsth, including any adjustments i the Contract Cost and/or the Contract [ime

$1,241 00)

Fstunated & Actual

Homeowner Signature Date
Building Contractor Signature Date
' Subrecipient Authorized Representative Signature Date
Original ' Change
Item Cost Description of Change in . Reason for Change
Cost{+or-) |
\ 435864 Remove and replace esisting aluminum windows | -54,358 64 Fusting Window s deemed i
’ (12 $363 22;ca) : Windstorm Compliant |
000 Removal and disposal of mold contammated bulding | 435,772 00 Mold Remediation Protecol |
2 materials  Price includes remedsation, clearance '
sampling and 5% contractor administration |
040 Windstorm modifications to include the retrofit of three +$7,434 71 Lngmeerimg requirements & |
extertor walls for sheer walls, mstalling a miple stud modifications for WPI-8
3 pack on all corners mcluding straps and clips, 18" certification i
i anchor bolts epoxeed 1nto foundation on all comers ]
E removal & replacement of 1,000 sf of Drywall (drywall
{ tape, float, texture paint) K
|y | 2,392 00 Insurance (Actual Cost for Hazard & Windstorm — 5115100 Dhifference between

Form 11 08 — Change Order
CDBG Disaster Recovery Program

Page 1 of 2
October 2610



Change Order Authorization

|
-
|
f

Total Change 1n Cost ( + or - ) for this Request i 57 697 (7 1
| A. Origmat Contract Cost for this Address | 6428376 |
B. Original Contract Cost Previously Approved Change Orders 0.00 o T
L (tor-) . o o j
C. This Change Order Cost (+ or -) ! §7.697.07 ;
D. Total New Contract Cost for this Address ! $71,980.83 :
E I;;;centag“e_of Total Ci;angcs (b+c /a) i 12%

F. The Contract Time will be changed by (# of days) 1 S Davs ]

3”(—:?;:9 Da;e of Complé&i;n as of tl;;date of this Change Order is 10/6/11
Form 11 08 - Change Order Page 2 of 2
October 2010

CDBG Disaster Recovery Program



AGENDA
ITEM
#15d



THE COUNTY OF GALVESTON

On this the 29" day of November, 2011, the Comnussioners' Court of Galveston
County, Texas convened 1n a regutarly scheduled meeting with the following members thereof
present

Mark Henry, County Judge;

Patrick F. Doyle, Commussioner, Precinct No. 1;
Kevin D, O’Brien, Commissioner, Precinct No. 2;
Stephen D. Holmes, Commissioner, Precinet No. 3;
Kenneth Clark, Commissioner, Precinct No. 4; and
Dwight D, Sullivan, County Clerk

when the following proceedings, among others, were had, to-wit

WHEREAS, the Galveston County Commussioners Court will subnut application for CDBG
Round 2 Humcane lke disaster recovery funds to provide Housing for Citizens, and

WHEREAS, the Gaiveston County Commussioners Court finds 1t n the best mterest of the
cthizens of Galveston County devastated by Hurmicane Ike to be allowed to use nformation
obtamed from apphcants for elgibihity m Round ! be used mn Round 2 allowing continued flow
of apphcants, and

WHEREAS, the Galveston County Commussioners Court finds that the Housing Assistance
Program has been successful and would like to contnue our program 1n Round 2 with little
interruption, and

WHEREAS, tlus process will help to avoid duplication of information and will enable the
cinizens of Galveston County to get the needed necessary aid with mmimal disruption, and

WHEREAS, the Galveston County Commussioners Court would like to request to our
Congressional Representatives that they Petition State and Federal Agencies to ailow the Round
1 and Round 2 CDBG Housing Assistance Programs to blend.

NOW THEREFORE, BE IT RESOLVED, that the Galveston County Commussioners Court
approves submussion of this resolunon to Congressman Ron Paul of Distnct 14 and
Congressman Pete Olson of Distnct 22

UPON MOTION DULY MADE, AND SECONDED, the above Resolution was unammously
passed on this the 29 day of November 2011

Attest: County of Galveston, Texas

Juig B Etn ¥

/p?. llivan, founty Clerk Mark I-Ienry, County Judg
Patri F‘ Dnyl Cepmm., Pet. #1 Sty: D. Hnlmes, /jct #3
4

Kevin D. O'Brien, Comm., Pct. #2 vy, Kemneth Clark, Comm., Pct #4




	AGENDA
	SPECIAL MEETING - 9:30 A.M.WORKSHOP AGENDA

1. Call to Order Specially Scheduled Meeting - 9:30 a.m.

2. Call Workshop to Order.

3. Discussions with Galveston Island Park Board of Trustees regarding 61st Street Boat Ramp, Washington Park, and Pocket Parks #1, 2, & 3 presented by Dennis Harris.

4. CDBG Round Two Project Review presented by John Simsen

5. Discussion regarding Galveston County's Medical Examiner's Office presented by Myrna Reingold
	Pledge of Allegiance and Invocation
	Consent Agenda
	1. Submitted by County Auditor’s Office:
	[1.pdf]
	a. Approval of Accounts Payable checks dated 11/29/11.
	[1a.pdf]

	b. Orders for payroll period ending 11/23/11 Bi-weekly #24.
	[1b.pdf]

	c. Order for monthly workers’ compensation claims made by The Littleton Group for month ending 9/30/11.


	[1c.pdf]

	d. Order for monthly health insurance claims made by Boon Chapman for the month ending 9/30/11.


	[1d.pdf]


	2. Receive and file Summary of Bi-Weekly Personnel Movements pay period 23, October 27 – November 9, 2011 submitted by Human Resources.
	[2.pdf]

	3. Consideration of a Resolution Honoring the Retirement of Linda Wilson submitted by County Legal.
	[3.pdf]

	4. Consideration of a Resolution Honoring the Retirement of Victoria K. Dyer submitted by County Legal.
	[4.pdf]

	5. Consideration of a Resolution for the 115th Anniversary of the Society Charter for The Bernardo de Galvez Chapter #1 of the Texas Society of the Sons of the American Revolution submitted by County Legal.
	[5.pdf]

	6. Request for Waiver or Refund of Penalty and Interest due to a Clerical Error submitted by the Tax Assessor Collector.
	a. Wayne McMammom 	5100-0001-0031-000
	[6a.pdf]

	b. Victoria Marie Grogan 	6710-0000-0009-000 (2009 & 2010)
	[6b.pdf]

	c. Morand, Inc.                                          3615-0001-0002-000, 

3615-0001-0003-000, 		3615-0001-0004-000,       3615-0001-0005-000           

3615-0001-0006-000, 		3615-0001-0007-000, 	    3615-0001-0008-000

3615-0001-0009-000, 		3615-0002-0002-000, 	    3615-0002-0003-000           

3615-0002-0004-000, 		3615-0002-0005-000, 	    3615-0002-0006-000           

3615-0002-0007-000, 		3615-0002-0008-000, 	    3615-0002-0009-000    


	[6c.pdf]


	7. Consideration of requests for Tax Refunds in Excess $2,500 submitted by the Tax Assessor Collector.
	a. 5295-0000-1261-000                        $17,218.83
	[7a.pdf]



	Regular Items
	8. Consideration of approving the FY2012 extension of a contract with Galveston County Economic Alliance for the budgeted amount of $35,000, submitted by Community Services Director.
	[8.pdf]

	9. Consideration of approving the following Maintenance Agreements submitted by Information Technology:
	a. Konica Minolta	Assessment Installation Agreement Form	No cost
	[9a.pdf]

	b. Infosol		Appendix AL (GDT Support)			$  73,728.00
	[9b.pdf]

	c. Sungard		IFAS Maintenance				$106,230.67
	[9c.pdf]

	d. Sungard		OSSI Maintenance				$231,709.20
	[9d.pdf]

	e. CDW		MC Afee Maintenance for NetApp		$       259.62
	[9e.pdf]


	10. Authorize the Purchasing Agent to issue an RFP for Salad Bar Services submitted by the Purchasing Agent.
	[10.pdf]

	11. Authorize Purchasing Agent to cancel and re-bid the following bid submitted by the Purchasing Agent.
	a. Bid #B112008, Recycled Crushed Concrete
	[11a.pdf]


	12. Authorize the County Judge to sign a Software Site License Agreement with Vigilant Video Inc. submitted by the Purchasing Agent.
	[12.pdf]

	13. Consideration to accept donation of used office furniture from Affiliated Computer Systems (ACS) submitted by the Purchasing Agent.
	[13.pdf]

	14. Consider authorizing an extension on the following bids submitted by the Purchasing Agent.
	a. Bid #B112006, Nuisance Abatement Services
	[14a.pdf]

	b. Bid #B112007, Portable Toilet Service for Galveston & Mainland
	[14b.pdf]


	15. Hurricane Ike Issues.
	a. Consideration of approval of priority project list for Ike CDBG Round Two non-housing funds, and authorize staff and consulting team to prepare grant applications submitted by the Emergency Management Coordinator.


	[15a.pdf]

	b. Update on the Housing Program submitted by the Housing Director.
	[15b.pdf]

	c. Consideration of approval of various change order’s associated with the reconstruction & rehabilitation of various houses submitted by the Housing Director.


	[15c.pdf]

	d. Consideration of a Resolution for Round 2 Hurricane Ike, permitting the Citizens of Galveston County and the Galveston County Housing Program to use information obtained from applicants for eligibility in Round 1 be used in Round 2 submitted by the Assistant Housing Director.
	[15d.pdf]



	Adjourn

